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yBOA:

MpoueHa 3a40BO/bCTBA KOPUCHWMKA je jedaH 04, OCHOBHUX enemeHata yHanpeherakBanuTeTa pafja
3[1paBCTBEHMX YCTAHOBA M MpeayCc/ioB KBa/JIMTETHE 34paBCTBEHE 3alWTUTE, a NpeAcTaB/ba Mepy CTaBa MalMjeHTa
npema nekapy, CUCTEMY 34paBCTBEHE 3awWTuTe M JobujeHe MeguuMHCKe Here. MHuuMjaTMBa 3a pobujaHe
UHbOPMaumje 0 3a[0BOJ/bCTBY KOPUCHUKA Kog, Hac notude of MuHucTapcTBa 3a 34paB/be jep y cucTemMuma
ob6aBe3HOr 34paBCTBEHOr OCUMTypakba YCTaHOBE HEMajy MHTepec 33 Aobujarbe 04roBOPa O 3a40BO/bCTBY KOPUCHUKA
360r HemnocTojarba KomneTnumje nsmehy rux.
3240B0O/bCTBO MaumjeHaTa He 3aBUMCM CaMO O, KapaKTepuUCTMKa NpyxeHe 3aapaBcTBeHe 3awTute Beh u op,
KapaKTePUCTMKA CamMor MaumjeHTa, Of, HEeroBMX OYeKMBatba M CK/JOHOCTM Aa KpUTUKyje M noxsasbyje. Hekaga
UCNyterbe MeAUUMHCKMX noTpeba He mopa Aa UCMNyHaBa couMjasHe M emMouMoHanHe notpebe, a ocMM Tora,
330BOJ/bCTBO KOPUCHUKA MOXKE A3 MMaA U KYNTYpPHY N033aaMHy Hapogda. Minak cBaku 34paBCTBEHM pagHUK Mopa A3
pasyme o4YeKnBakba M 3axTeBe/Kesbe nauujeHTa.
3a4,0B0/bCTBO NaUMjeHaTa YecTo ogpehyje cnpemHOCT nauuMjeHaTa ga ce Npuap)KaBajy NponucaHe Tepanuje WTO
yTUYEe Ha UCXOA NleYerba, 34PpaBCTBEHO CTakbe NaUMjeHTa, a TMMe U Ha ePpUKaCHOCT 34paBCTBEHE 3aLUTUTE Y LIESINHW.
NcnutnBare 3340B0O/bCTBA KOPUCHWMKA MMa 33 UWb O3 Ce U3Mepe KapaKTepUCTUKe KBaAuTeTa 34paBCTBEHE
3alITUTE M3 YrNa KOPUCHMKA, a Y cBpXy noseharba KBanuTeTa ycayra U MeguLMHCKMX TPETMaHa, XyMmaHocTH, 6osbe
MHPOPMUCAHOCTU, CMarbEHA HEPABHOMPABHOCTU. 3a,0BO/bCTBO C€ MeHa TOKOM BPeMEHa, He camo Aa ra Jbyau
pPasANYMTO AedUHULLY HEro UCTa 0coba MOKe Y PasNNYMTO BPEME 43 AOHOCU pasinyute CyLoBe.

Kog Hac ce Beh ynTaBy AeLeHWjy paan OBaKBa BPCTa UCTPaKmMBarba NPema MeTOLO/I0MMjM Koja je jeanHcTBEHa 3a
cBe 34paBcTBeHe ycTtaHoBe y Cpbuju, npu yemy je 2009.rogvHe AOWAO 4O MPOMEHe Yy CafpKajy YNUTHUKa: y
cnyxbama nNpumapHe 34pPaBCTBEHE 3alUTUTE MPUMEHEH je jeAMHCTBEH YNMUTHUK 3a Cay»Kbe onwTe meauumHe,
neauvjaTpujy M ruHeKonorujy, y CTOMaTo/IOWKOj 34PABCTBEHO] 3aWITUTU Ce UCNUTYje 3a40BO/bCTBO pPagom aedjer
CTOMATO/I0ra, @ YNUTHUK 33 CNeLMjaIMCTUYKO-KOHCYNTaTUBHe ciyKbe je npowupeH. Y Cnyxbu 3a 34paBCcTBEHY
3aWTHTY geue u Cny:6M 33 CTOMATONOLIKY 340aBCTBEHY 3aLUTUTY YNUTHUK Cy NOMNyHaBaau poauTesbu/cTapartesbu
KOjU cy AONasuau y npaTkbu Jele jep je YNMTHMK TaKo KOHCTPyMCaH Aa ra nonywaea pogutesb/crtapaTesb, a
OAroBOpY Ce oaHOCe Ha paf u3abpaHor negumjaTpa, OAHOCHO CTOMATO/IOrA AeTeTa. Y NPMMAPHOj 34PaBCTBEHO]
3aWTUTM obyxBaheHa je jeAHOAHEBHa Nonynaumja nNauMjeHaTa y Cay»Kbu onwTe MeauunHe U MeauumnHe paga, y
Cny»bu 3a 34paBCTBEHY 3aWTUTY Aeue, CAYKOM 33 34paBCTBEHY 3aWUTUTY *KEHa, CTOMATO/IOWKOj 340paBCTBEHO]
3alWTUTM U Y CNELMNjaINCTUYKO KOHCYNTAaTUBHUM CayKbama MHTEpHE MeAWUMHe, 3 Y CeKyHAapHO] je obyxsaheHa
neToAHeBHa MOMy/fauMja OTNYCTa HAa CBUM Ofe/berbMMa OCMM Ha Ae4juM U NCcuxujaTpujckum ogesbersuma. Op,
2011.ro4. je powno A0 NPOMeEHe METOAO0/0rMje Y HauyMHy yHOCa MogaTaka TaKo LWTO Cy 34paBCTBEHE YCTAaHOBE
HEMoCpeaHO MO MUCTEKY MUCTPaXKMBatba KyTUje ca aHKeTHMUM auctuhuma u 3anucHuke Komucuje 3a cTanHo
yHanpeheme KBasuTeTa A0OCTaB/banM 3aBoAy 33 jaBHO 34paBsbe KpasbeBo rae je BpLEH yHOC M noTom obpasga



nogataka. OBe roauHe je yHoc paheH on line, y enekTpoHcKy 6a3y nogaTaka, aauM je yHoCc nogaTaka Takohe
oapaheH y 3J3 Hosu Masap.

3a UCTpPaXXnBarbe ce Kopucrte CtaHa4apaAn3oBaHM aHOHUMHW YIMTUTHULN ,D,Vl3ajHVIpaHVI 3a UCNUTUBaHbE 3a40B0O/bCTBA
nauujeHaTa pagom nsabpaHor fekapa, nocebHo 3a M3abpaHor CTOMaTON0ra U 3a CNeLMjaIUCTy MHTepHe MeauLumHe,
a jegaH ynuTHUK 3a OONHWYKY 3apaBcTBeHy 3awTtuty. OAroBopu ce npougwyjy netocteneHom JIMKepToBOM
CKanom of, “Beoma HesagoBosbaH” A0 “Beoma 3ag0BosbaH”. Ha ocHoBy pe3syntata mohu hemo ga BMAMMO Aa /M cy
MeHallepu ycTaHOBa pe3yaTate NPeTXoAHUX UCTPaXKUBakba UCKOPUCUAM Kao cMepHULe 3a yHanpehere KBanuteTta
NPY)KeHMX ycnyra y 34paBCcTBEHMM ycTaHOBama WM Aa v je gowno Ao nobosbluarba UCTMX. MHadve oBa BpCTa
ncTpaxkmBarba 6u Tpebano ga ce obassbajy Y TPEHYTKY Kada KOPUCHWMK HMje 3aBMCTaH of 34PaBCTBEHOr CUCTEMA,
a/1M KaKo je To y Haluum ycnoBuMa 360r TpoLLKOBa HeM3BOA/bMBO, 06aB/bEHO je Ha Kpajy 3aBpLUEHOT /ieyetba.

Pe3yntatn UCTpaXK1Bakba:

AHKeTupatbe je y AOMOBMMA 34paB/ba 0baB/beHo 28. HoBembpa 2016.roa. y KoopauHaumju ca 3aBogoM 3a jaBHO
3ppassbe Hosu Masap u obyxsaheHn cy [jom 3apassba H.Masap u [om 3gpasmba TyTUH KOjU CYy Y HAZAEXKHOCTU
3aBopaa.

. Nctpaxusatbe je cnposeaeHo y cnegehum cnyxkbama:

OnwTa MmeauMunHa U meanumMHa paga rae je 6uno 1214 nauujeHaTta, nogesbeHo 797 ynuTHUKA, a BpaTuio ce 745
MCNpPaBHMX YNUTHUKA, CTOMA 04roBopa nsHock 93,5%;

34paBCcTBEHA 3aWTMTa Aele M oMaaauHe — npernegaHo 544 naumjeHarta,nogesbeHo 428 ynuTHWKA, a BPaTUIO ce
428 ncnpaBHUX YNIUTHMKA, WwTo je 100%;

34paBCTBEHA 3aWITUTA XeHa — npernefaHo je 186 nauumjeHTKMHba, nofesbeHo 142 ynuTHMKA, a Bpatuao ce 142
McnpaBHa YNUTHUKA, WwTo je 100%;

CTtomaTtosiowKa 34paBCTBEHA 3aWITUTA Aeue — npernegaHo 158 nauumjeHarta, nogesbeHo 125 ynuTHMKA, BpaTUao ce
111 vcnpaBaHUX YNUTHMKA, WTO je 88,8%;

Cneumjanuctuuka cnyxba MHTepHe mMeauuUMHe 3acTyn/beHa je camo y [lomy 3apass/ba TyTUH—NpernenaH je 21
naunjeHT, nogesbeHo 20 yNUTHMKA, a BpaTuao ce cBux 20 MCNPaBHUXYNUTHUKA LITO NpeacTas/ba CTOMNy O4roBOpa
o, 100%.

lMocmaTtpaHo YKynHO 3a AOMOBe 34paB/ba Nodes/beHo je 1512 ynuTHMKaA, nonykweHo M BpaheHo 1446 ucnpaBHUX
YAWUTHUKA, LUTO YUHU cTony oarosopa 95,6% (Tabena 6p.1).



Ta6ena 6p.1- Ctona ogrosopa no cny*kbama y 4OMOBMMa 34paB/ba

OnwTa megmumMHa n meguumHa paga 1214 797 745 93,50%
34paBCTBEHA 3aLITUTA AeLe U OMIaanHe 544 428 428 100%
3ApaBCTBEHA 3aLUTUTA *KeHa 186 142 142 100%
CTomaTo/ioWKa 34paBCTBEHA 3aLUTUTA 158 125 111 88,80%
CneupjannctnyKka cnyxba nHTepHe meguumHe

y Jomy 3apaB/ba 21 20 20 100%

Cayxba onwme meouyuHe

Y pomoBMMA 34paB/ba UCTPAXKMBAHEM Yy CAY»KOM onwTe meguuMHe U MeguumHe paga je obyxsaheHo 797
naumjeHata a BpaTUaO ce YKynHo 745 BanmgHa ynuTHUKa , o4 yKynHo 1214 naunjeHaTa KOju Cy 3aTpaXKuam ycayre
3aMNOCNEHUX Y OBUM CNyKbama.

Behun npoueHaT aHKeTMpaHuUx je ocoba KeHckor nona 52,1% pok je 43,6% ocoba mywKor nona,nok ce 4,3%
UCNUTaHMKa HUje U3jacHUNO0 KoM nony npunagajy(rpapuKkoH 6p.1)

FpaduKoH 6p.1- JucTpmnbyLmja McnMTaHMKA Npema noay

Ouctpubyunja ucnutaHmMKka npema nony

B Mywkapum M KeHe [ be3soarosopa

4%

MpoceyHa cTapocT NaunjeHarta je 50,88 roanHa..



LLITo ce TM4e 3aBpLUEHE LWKOIe MOJIOBMHA UCMUTAHMKA je Ca 3aBPLUEHOM CPeatOoM LWKoNoM-49,9%, HelwTo Mare o,
jeaHe YeTBPTMHE ca BULIOM U BUCOKOM, 4,4% 6e3 3aBplLueHe OCHOBHe WkKose, a 18,8% ca 3aBpLIEHOM OCHOBHOM
WwKonom.2,0% MCNUTaAHMKa Ce HMje U3jaCHUNO KOjy Cy LKoY 3aBpLumMam (rpaduKoH 6p.2).

padurKoH 6p.2 —CTpyKTypa aHKETUPAHUX KOPUCHMKA 34PpaBCTBEHE 3alUTUTE O cTeneHy obpa3oBatba

3aBpLlueHa WKoMa UCNUTAHUKA

49.90%

18.80% 24.80%
. (o)

LUTo ce TMye maTepujanHOr nosoxaja M3y3eTHO /OW WM NoW MaTepujanHU nonoxaj nma 8,6% aHKeTUpaHux
KOPUCHWUKA, ocpeater MaTepujanHor ctaka je26,7%, a pobpor n sBeoma aobpor 62,5% McnuTaHnx KopucHuKa . O
CBOM MaTepUjaHOM CTakby HUje ce nsjacHuno 2,1%(rpadmkoH 6p.3)

FpadumKoH 6p.3- CTpyKTypa aHKETUPAHUX NpeMa MaTepujaIHOM NooxKajy

CTPYKTYypa aHKeTUPaHUX Y CNYK6UM onwte meguumHe npema
MmaTepujaiHOM NON0XKajy

Hucy ce usjacHnam 2.10%
Beoma no6po
Jobpo

Ocpeptoe

42.40%

Nowe

Beoma nowe




Hajsehun 6poj nucnutaHuKka y cnybm onwre meguumHe je cBOr 1ekapa cam M3abpao-85,1%, noTom cy oHM Kojuma je
HeKo y nopoamnum nsabpao nekapa-5,4%, 4,4% aHKeTMpPaHUX je M3jaBMAO Aa UM je neKap AoaesbeH, a 2,4% rux
Hema m3abpaHor nekapa.O HaumMHy M3bopa fekapa He ceha ce 2,8% aHKeTUpaHuX(rpadukoH 6p.4).

FpaduKoH 6p.4-HaumH n3bopa neKapa y cay»bu onwte meauumnHe

HauuH nsbopa nekapa y cny>k6u onwre meguumHe
85.10%

5.40% 4.40% 2.40% 2.80%

- ] - a

Cam Heko n3 JoaemeH Hema He ceha ce

usabpao/na nopoaumue nekap/Huje usabpaHor
NipKapa  je nsabpao 6upao neKapa
nekapa

[a 3Ha ga MoXe Aa NPOMEHW CBOTr M3abpaHOor sieKapa Yno3HaTo je HeLTOo BULIe O YeTUPU NETUHE aHKeTUPaHUX
naunjeHTa-83,7%, npu yemy 73,6% mmncan aa To Mmoxe Kag, rog xohe, a 10,1% na 1o moxke jegHom roguiirbe. CBaku
neTn UCNUTaHUK Ha TepuTopuju dununjane H.Masap He 3Ha 43 MOXKe Aa NPOMEHU CBOT S1eKapa,3.8% MUCAK Aa HUje
moryhe npomeHunTM nekapa a 3.1% aHKETUPAHWX HWje 0A4roBOPMIO Ha OBO NUTakbe(rpadunKoH 6p.5).

padumKoH 6p.5-CTpyKTypa oarosopa o moryhcTBy npomeHe n3abpaHor nekapa

CTpyKTypa oaroBopa o moryhctsy npomeHe usabpaHor nekapa

bes oarosopa

He 3Ha ga 1M morKe NPOMEHNTM nekapa

Huje moryhe npomeHuT nekapa

Moke Aa NpOMeHU NeKapa jeHOM roguilHe

0,
Moske fa NnpoMeHM fiekapa Kag xohe 3.60%




Oa cy Beh 6unm y npuamum aa npomeHe cBor usabpaHor fekapa usjasuno 10,9% aHKeTUpaHMX KOpUCHUKa, 84,4%
HUWje merbano n3abpaHor nekapa, Aok 4,7% UCNUTAHWUX HUje 04roOBOPMIO Ha NUTare(rpadukoH 6p.6).

paduKoH 6p.6- JucTpmnbyumja oaroBopa 0 NPOMeEHN n3abpaHor nekapa

Ounctpubyumja ogrosopa o npomeHun usabpaHor seKapa

B Memanu cy nsabpaHor fekapa M Hucy meranu nsabpaHor nekapa

W bes ogrosopa

MehyTum, Kaga cy HaBoheHM pa3nosm NnpomeHe seKkapa Hajsehu 6poj UcNUTaHMKa HUje HaBogmo pasnore Beh je
330KPYXKMO ,ApYyrn pas3nosn“-6,5%, npecesbere je NPOMEHWNO feKapa Kog 5,3% wucnutaHuKa. HanywTtare
opamMHaumje/KapToTeKke of CTpaHe AeKapa je Kog 3,6% wcnutaHuMKa 6uo pasnor npomeHe a 3,1% je umano
Hecnopasym ca ekapom oK 81,4% UCnNUTaHUX HUje Merano nekapa(rpadukoH 6p.7)

paduKoH 6p.7-Paznor npomeHe nsabpaHor fekapa

Pa3nor npomeHe neKapa Hecnopasym ca nekapom

Jlekap je Hanyctno 3%

opauHaumjy/kaptoteky [pecesberbe
4% 5%
[Apyru pasnosu

7%

Hwje merbaH nekap

81%




LLTo ce TMue gyxuHe neverba 58,0% aHKeTUpPaHUX NauujeHaTa ce Kog CBOr fiekapa neun seh BulLe of Tpu roauHe,
28,3% je Koa uctor nekapa namehy 1 u 3 rogmHe, a 7,9% je marse og roanHy gaHa. OBom NpuanKom je ceera 2,3%
aHKeTMpaHMX MauumjeHaTa W3jaBUAO ga Hema cBor fekapa, a 3,5% ynuTHuKa 6uno je 6e3 oprosopa Ha OBO
nuTare(rpadukoH 6p.8).

FpaduKoH 6p.8-[lyknHa neyerba Koa usabpaHor nekapa

[yXuHa neyerba Kopg nsabpaHor nekapa
58.00%
28.30%
7.90%
2.30% 3.50%
Matrbe oa 1-3 rognHe  Buwe og 3 Hema cBor bes
roaAnHy rogunHe nekapa oarosopa
haHa

Bpoj noceta n3abpaHom neKkapy y cy»Kbu onwTte meauumHe cMmo npeacrasmnun tabenom 6p.2, rae je 0-5 nocerta
n3abpaHom nekapy umano 35,5% aHKkeTupaHMx KopucHuka. 0g 5-10 noceTa obasuno je 35,1% a suwwe og 10 noceTta
24,8%ucnutanmx. O 6pojy noceta Huje ce U3jacHUNO 6,8% UCNUTAHMUX KOPUCHUMKa.

Tabena 6p.2- bpoj noceta n3abpaHom nekapy

0Og 0-5 nocerta 264 35,5
0p 5-10 noceTta 244 35,1
Buwe og 10 noceTta 186 24,8
Huje ce nsjacHuno 51 6,8

Bpoj noceTta gpyrom nekapy y cayxbu onwTe meaumumHe cmo npepctasuan tabenom 6p.3,Tako Aa je apyror
nekapa nocetuno 0-5 nyta -44,1% ncnuTaHuKa, 5-10 nyTa -5,2% aHKeTMpaHux 1 Buwwe o 10 noceTa je 06asnnol,0%
ncnutaHx. Ha oBo nuTarbe Huje oarosopuno 48,7% aHKeTUpaHUX NaunjeHaTa.



Tabena 6p.3- bpoj noceta Apyrom nekapy y cay>bu onwrte meanumHe

Oga 0-5 noceta
0p 5-10 noceTta
Buwe op 10 noceta
Huje ce nsjacHuno

327 44,1
47 5,2
8 1,0

363 48,7

Bpoj noceTta nekapy y npmBaTHoj npakcu nae og 0 ao 30, npocek je 2,18 noceTte .Y Tabenu 6p. 4 je npuKasaHa

AncTpmndbyumja 6poja noceta nekapy y NpMBaTHOj OpAMHALMjM UCNIUTAH

Tabena 6p.4-bpoj noceTa neKkapy y NnpMBaTHOj NpaKcu

MKa Koju cy bBunn y cnykbm onwte meguumHe.

Op 0-5 noceta 396 53,2
Og 5-10 noceta 12 1,6
Buwe opg 10 noceTta 4 0,4
Huje ce nsjacHuno 333 44,7

LLTo ce TMUe AyXMHe YeKarba Kog n3abpaHor neKkapa y opavHaumjama onwte MeguumuHe , y yctaHoBama npyMmapHe

3/1paBCTBEHE 3alITUTE Ha Teputopnju ®ununjane PO30 H.Masap,suwe on ase TpehuHe ce npernega UCTor AaHa-

62,7%, UCTN NpouEHAT He 3aKasyje npernes U obuyHo Yeka 1-3 paHa(14,5% ogH.14,6%) n manun 6poj (2,1%) yeka

BMWeoA Tpu gaHa. OaroBop Ha OBO NUTakbE HUje Aano 6% ncnuTaHuKa (rpadukoH 6p.9).

FpaduKoH 6p.9- [ly:KMHA YeKarba Ha npernes Kog nsabpaHor nekapa

bes oarosopa
YekKa BuLwe o4 3 AaHa
Yeka 1-3 gaHa

3aKaxe 3a UCTK JaH

14.50%

He 3akasyje nperneg

[yXunHa yeKarba Ha nperneg Koa usabpaHor nekapa

62.70%

NHdopmaumje o0 34paBMM CTUNOBMMA XMBOTA BehMHa aHKeTMpaHMX
CBOM M33abpaHOM JfieKapy , WTO je MpWKasaHo y rpadukoHy 6p.10

-9-

naumjeHata gobuja TOKOM pefoBHe nocete
n Ttabenn 6p.5. Y npoceKky,3a cBa NuTama



,noHyheHe oarosope 3a Bpeme pefoBHe nocete Aobuja 55% ncnutaHMKa,y NoceTy caBeTOBanMLWTY caBeT gobuja
1,5% aHkeTupaHux, 2,8% He AobMja HMKaKBe caBeTe NMPUIMKOM MnoceTe M3abpaHOM fieKapy, A0K 6% UCIUTAHUX
cMaTpa Za My caBeT Huje noTpebaH. 3anarka ce M Behu NpoueHaT U OHUX KOjU HUCY 3a0KPYKUIU HUjeaaH noHyheHu
04roBOp-y NPOCEKY 3a CBA NUTArba je 0KO 35% aHKeTUPaAHMUX.

FpadukoH 6p.10- CTpyKTypa 04rosopa 0 caBeTuma usabpaHor nekapa

CTpyKTypa oarosopa o caBeTuma usabpaHor siekapa

1 |
OnacHocT og, 3n0ynotpe6e... |_.'l_! = [la,32 Bpeme pefosHe nocete
Curypan cexc | SN & )
| m [la, y noceTn NnpeBeHTUBHOM
M3berasarbe/oabpaHa oga... |_‘-(_‘ LeTpy/caseToBanMwWTy
Cmarberbe uau npectaHak... | I (J e = He

3noynotpe6a ankoxona | (@ CSmm)

| | = Hunje 6uno notpebHo

BaKHOCT GpU3MYKe aKTUBHOCTM l_“-'
ﬂpaBM/]Ha ucxpaHa _/“-' m be3 oarosopa

0.00% 50.00% 100.00% 150.00%

Ta6ena 6p.5-CTpyKTypa o4rosBopa o caBeTuma M3abpaHor neKapa

MpasuaHa ncxpaHa 66,20% 2,00% 1,30% 2,00% 28,50%
BarKHOCT pUn3nyKe aKTUBHOCTH 64,60% 1,70% 1,50% 3,10% 29,10%
3noynotpeba ankoxona 52,80% 1,70% 3,40% 6,80% 35,30%
Cmarberbe nan npectaHak nywera 53,70% 2,10% 2,70% 6,00% 35,40%
M3berasarbe/ogbpaHa og cTpeca 53,70% 1,30% 2,30% 5,20% 37,40%
CurypaH cekc 45,10% 1,50% 5,50% 9,70% 38,30%
OnacHocT og 310ynoTpebe apora 47,10% 0,70% 3,20% 9,70% 39,30%

-10 -



Kog obnactm mehycobHe KOMyHMKauMje yoyaBa ce BMCOK CTeneH 3a40BO/bCTBA MalMjeHaTa capaarom ca
MeAMLMHCKMM CecTpama Kao U TUMCKUM paZiom NeKkapa U MeAULMHCKUX cecTapa LWTOo je NpuK3aHo y Tabenu 6p.6 u
rpadmkoHy 6p.11. 3a40B0O/LCTBO YCAYrOM CECTapa Ha YKYMHOM HMBOY M3HOCKM 0KOo 90% LUTO je 3a cBaKy NoxBany.

padumKoH 6p.11-OueHa /byba3HOCTM cecTapa

OueHa /byba3HoOCTU cecTapa
100.00%
2888:’? B MeauunHCKe cecTpe Ha
388835 wantepy cy sbybasHe
. (o]
0.00% T —— T
& o e & 2> B MeaMUMHCKe cecTpe y
Q S < <
X\,z;z* \Sx\"‘ *g,@ J}?‘ QO<z;°Q co6U 3a MHTepBeHLMje cy
o o & AN mybasHe
9\ 9" ng Q)Qfo)

Tabena 6p.6- OueHa /bybasHOCTM cecTapa

MeauumHCKe cecTpe Ha Wwantepy cy /bybasHe 88,70% 4,70% 0,30% 0,40% 5,90%
MegauumnHCcKe cecTpe y cobu 3a MHTepBeHLMje cy /bybasHe 91,00% 3,20% 0,40% 0,40% 5,00%
MeauunHCKe cecTpe MU yBeK npyke cee MHGopmaumje 89,70% 2,70% 7,00% 0% 6,60%
MeauumHCKe cecTpe 1 nekapu aobpo capahyjy 89,70% 3,00% 0,30% 0,90% 6,20%

Kaga je y nuTarby KOMyHUMKaLMja M capagHba naumjeHaTa ca M3abpaHUM NeKapoM,UCNUTAHULM CY jaKo 3a40BO/bHU
KBasnMTETOM MHPOpMaLMja Koje fobujy og cBor msabpaHor sekapa O CBOjoj 6BONECTU U HEHOM Jieyetrby, Kao U
HEroBOM BO/bOM [a MX NaX/bMBO C/yWa, a jeAUMHO Ce AEe/IMMUYHO C/aXKy Ca Pacro/IoKMBMM BPEMEHOM A3 WX
n3abpaHu neKap cacnyla. BUCOK cTeneH 3a40B0/bCTBa je NpUKasaH y Tabenn 6p.7.
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Tabena 6p.7- OueHa 3a40B0/bCTBa KOMYyHMKaLMje nsmehy naunjeHta u nsabpaHor nekapa

1,90%
1,20%
13,60%
0,90%

Moj nekap nosHaje Mojy IMYHY cUTyaLmjy 91,40%
Moj nekap nosHaje npobieme 1 6onecTu Koje cam paHuje MMao 91,00%
Moj nekap oaBaja A0BO/bHO BpeMeHa Aa pa3rosapa ca MHOM 79,30%
Moj nekap me nax/buBo caywa 91,40%
Moj nekap mu gaje jacHa objawrera o 6onectuma m 1ekoBUMA Koja Mu

npenucyje 91,30%
Mocne nocete nekapy oceham ce cnocobHuje aa ce M3bopmm ca cBojum

34paBCcTBEHUM Npobaemnma 87,70%
Kag mmam HOBM 34paBCcTBEHM NPobiem NPBO MAEM KOZ CBOT 1eKapa 91,50%

LLUTo ce TMye opraHusaumje paga cnykbe onwTte meauuUMHE, WCMUTAHMLUM CYy HAj3af0BO/bHUjM TUME WTO nNpe
cneupjanucte nocehyjy nsabpaHor nekapa, 3aTMm WTO cy ambynaHTe JOCTYNHE MHBAAMAMMA M Kada Aohy XUTHO
ncTor gaHa ce v npernenajy.Og cBux NOHyAjeHUX NUTakba Hajmakbe Cy 3a40BO/bHM LITO MOPAjy AYro Aa 4yekajy y
YEeKaoHMUM Ha npernieg 1 WTo UM HUje AOCTYNHA MHTEPHET cTpaHuMua ycTaHose. OAroBopu MCNUTAHMKA NPUKa3aHK

cy y Tabenu 6p.8.

0,90%

5,50%
0,70%

Tabena 6p.8- 3a40B0/LCTBO UCMUTAHMKA OPraHM3aUMjOM paga y Cayxbu onwTe meguumHe

3a40BO/baH Cam pagHUM BpeMeHOM 72,90%
Mory fa gohem Ha nperneg v BUKEHAOM aKo ce pa3bonnm 81,70%
[JocTynHa je uHBaAMAMMa U ocobama y KoanLmMma 89,00%
[Ja 6ux nwao Kog cneumjanucte Mopam NpBO Kog, CBOT

nekKapa 90,30%
Y yeKkaoHMLUaMa MMa AOBO/bHO MECTa 3a ceaet-e 75,70%
Mopam ayro ga Yyekam y YUeKaoHMUM A NOCETUM ieKapa 28,30%
Y TOKy paZHOr BpeMeHa MOry A3 pa3roBapam ca JIeKapom

Ha TenedoH u gobujem caset 59,50%
Kaga nohem v xuTHO mu Tpeba npernes nekapa 1o mory

na obaBum uctor gaHa 88,10%
MocToju KyThja/Krbura 3a kanbe u npumesnde 85,90%
YcTaHOBa MMa CBOjy MHTEPHET CTPAHULY 72,30%
YcTaHOBa MMa A0BOJ/bHO MeAULUHCKe onpeme 79,20%
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7,90%
2,70%
2,60%

1,60%
9,50%
8,70%

16,20%

2,10%
0,50%
0,40%
1,50%

12,80%
6,20%
0,30%

0,50%
7,00%
52,50%

7,90%

0,30%
0,50%
0,40%
0,70%

0,10%
0,30%
0,40%
0,10%

0,10%

0,10%
0,30%

0,50%
2,80%
1,30%

0,50%
1,20%
5,00%

9,90%

2,30%
6,40%
20,00%
11,50%

6,60%
7,50%
6,70%
7,50%

7,70%

6,70%
7,50%

5,90%
6,60%
6,80%

7,00%
6,60%
5,50%

6,40%

7,20%
6,60%
6,80%
7,10%



Kaga je y nutarwby nnaharbe nojeamHuUx ycayra y cay:bu onwte meguumHe, 3a 66,7% aHKeTUpaHUX npernep,
n3abpaHor siekapa je 6uo becnnataH, AOK je napTvumnaumjy 3a Ty ycayry nnatmno 24,4% wvcnutaHuka. lMperneg
ZleKapa cneunjasncte Ha Koju ra je ynytmo nekap Huje nnatmno 64,4% aHKeTUpaHuX, AOK je napTuumnaymjy 3a Ty
yeayry nnatuno 23,5% wncnutaHuka. LUTo ce TMye nponucaHux NeKoBa U MHbEeKUMja, YeTBPTMHA WUCMUTAHUKA je
nnaatuna naptuumnagmjy, a 6amsy ase tpehuHe Huje yonwTte nnahano nekose. MNyHy LEeHy 3a fIEKOBE je NAATMNO
0,3% ucnutaHuKa (Tabena 6p.9).

Kopg nutarba o nnaharby ycnyra y cnyom onwte meamumHe, Hegoctaje y npoceky 12% oarosopa

Tabena 6p.9- Mnaharbe ycnyra y cay>Kbu onwTte meguumHe

MyHa be3

becnnatHo MNapTuuunauymja uUeHa He sHam oarosopa
Mpernep nsabpaHor nekapa 66,70% 24,40% 0% 0,40% 8,50%
JlekoBu nnn nrekKLumje Koje nponuiie
nekap 61,60% 25,80% 0,30% 0,40% 11,90%
Mpernep cneuyjanmcre Ko4 Kora Bac ynyTm
nekap 64,40% 23,50% 0,10% 0,50% 11,40%
KyhHa noceta nekapa 64,20% 10,10% 0,30% 12,80% 12,80%
Mperneg 6e6e nnn manor geteay
CaBeTOBaANNLUTY 71,00% 9,70% 0,00% 5,40% 14,00%

HepocTaTtak HOBLA Kojum Bu naatwam npernes UAM eKoBe, Kao Pasfior Heoa/lacka ekapy y NPOTeKAUX roguHy
AaHa Haseno 1,3% ucnutaHuKa,bam3sy TPy YeTBPTUHE aHKETUPAHUX HUje Buno y Toj cuTyaumju ( 73,7%), a 16,5% je
n3berno ga o4roBopu Ha TO NUTakbE 3a0KPYKMBLUM onumjy “He ceham ce”. Ha oBo nuTare Huje oarosopuo 8,5%
aHKeTMpaHux (rpadumKkoH 6p.12).

paduKoH 6p.12- Heoanasak nekapy 36or HegocTaTKa HOBLLA

Heopnasak neKkapy 3604 HegocTaTKa HOBL,A
73.709
>
[a He He ceham ce  be3 oarosopa
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Mocneatbe NUTakbe y YNUTHUKY Ce OAHOCK Ha YKYMHO 3a40BO/bCTBO MPMMAPHOM 34paBCTBEHOM 3alWTUTOM. Ha
Teputopmjn dunnjane P30 H.Masap , yaumajyhu y 063up cBe HaBegeHo, NPMMAPHOM 34paBCTBEHOM 3aLUTUTOM je
BEOMA 3a40BOJ/bHO 65,5% mncnutaHmx, 3a40B0/bHO je 21,3%, HM 3a40BO/bBHO HM HE3340BO/bHO je 4,2%, [OK je
BEOMa He3aZ0BOJ/bHO M HE3340BO/bHO 1% NPUCYTHUX ,aHKETUPAHMX NauujeHaTa (rpadukoH 6p.13).

FpaduKoH 6p.13- OnwiTe 3a40B0/bCTBO 3/1PAaBCTBEHOM 3alLTUTOM Y C/IY*KOM onuwiTe meguunHe

OnwTe 3a40B0/bCTBO 34,PpaBCTBEHOM 3aLUTUTOM Y CYK6M
onwTe meauumHe

0%

2% 4%

£

B Beoma He3a40B0/baH B He3apoBosbaH
M Hu 3a40B0/baH HM HE330BO/baH M 3a40B0/baH
B Beoma 33,0BO/baH = be3 ogrosopa

MpoceyHa oLeHa 3a/,0B0/bCTBA Y CNYXK6M onwTe meguumHe je 4,64.

-14 -



Cayxba 3a 30pascmeeHy 3awmumy deue U omaaduHe

Y nomoBuMa 34paB/ba UCTPAXKMBAHEM Yy C/YXKOM 33 34paBCTBEHY 3aLITUTY Jele U OMNAAMHE aHKeTUpareMm je
obyxsaheHo 428 nauwujeHaTta, og, yKynHo 544 naumjeHaTa KoOjuU cy 3aTpaxKMAM ycayre 3anoc/eHUX y OBUM
cnyxbama.Crona oarosopa y 0Boj cny:xbu 6una je 100%.

Behu npoueHaT aHKeTUpaHux je ocoba eHckor nona 52,8% pok je 37,6% ocoba mywKor nona,nok ce 9,6%
NUCNUTaHMKa HUje M3jacHWUIO KOM nony npunagajy(rpadukoH 6p.14)

FpadukoH 6p.14- Ouctpubyumja cNUTaHUKa Y CIY>KOU 33 34PaBCTBEHY 3alUTUTY Aele npema nosay

Anctpubyumja ucnutaHuka npema nony

B Mywkapum H XeHe be3 ogrosopa

9%

LLITo ce TMye 3aBpLUEHE LIKOJIe HELWITO BULLE 04, MOJI0BUHE UCMUTAHUKA je Ca 3aBPLUEHOM CPeaHOM LWKOA0M-52,6%,
HeLITo BULLE O jefiHE YETBPTMHE Ca BULIOM U BUCOKOM(27,8%), 2,3% 6e3 3aBplLleHe OCHOBHe LWKose, a 13,3% ca
3aBPLIEHOM OCHOBHOM LIKOJI0M.4,0% MCMUTaHUKa Ce HUje U3jacHMUIO KOjy Cy KoY 3aBpwnau (rpadpmkoH 6p.15).

FpadukoH 6p.15- [uctpubyumja oaroBopa Npema 3aBPLUIEHOj LUKOAWU aHKeTUpPaHUX Yy CAy:Kbu 3a 34paBCTBEHY
3aWTUTY feue

3aBp|.ueHa WKOJ1a UCNUTAHUKa

52.60%

27.80%
13.30%

2.30% . 4.00%
oD -
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LWUTo ce TMye maTepujanHOr MOA0OXKaja M3Y3eTHO JIOW WM oW MaTepujanHU MoaoxKaj nma 8,6% aHKeTUpaHux
KOPUCHMKA, ocpearer maTepujanHor cTakba je26,7%, a gobpor n sBeoma gobpor 62,5% ncnntaHUx KopucHuka . O
CBOM MaTepujaNiHOM CTakby HUje ce usjacHuno 2,1%(rpadpukoH 6p.16)

FpaduKoH 6p.16- CTpyKTypa aHKETUPAHMX Y CNY*KOW 33 34paBCTBEHY 3alUTUTY AeLe npema MaTepujasIHOM NosoxKajy

CTpYKTypa aHKETUPaHUX Yy CNY>KO6M 3a 34paBCTBEHY 3aLUTUTY
Aeue npema matepujalHOM NONOXKajy

Hucy ce nsjacHnnun

Beoma pobpo 17.10%

Lobpo 37.60%
Ocpe'qpbe 30.60%
JNlowe

Beoma nowe

Hajsehu 6poj ucnutaHuKka y cny»kbu 3a geuy M omnaguHy je cBOr sieKapa cam u3abpao-83,6%, MNOTOM Cy OHM
KOjuMa je nekap popesbeH-5,6%. HeKko y nopoavumn mn3abpao nekapa 3a 5,3% aHkeTUpaHux a 1,7% tuMx Hema
nsabpaHor nekapa.O HauMHy M3bopa nekapa He ceha ce 3,9% aHKeTUpaHMX(rpaduKoH 6p.17).

FpadukoH 6p.17- HaumH nsbopa nekapa y cnyxbm 3a 34paBCTBEHY 3aWTUTY Aele

HauuH nsbopa nekapa y cnyK6u 3gpascTBeHe 3awWwTUTE geue

83.60%

5.30% 5.60% 1.70% 3.90%
- - -

[a 3Ha Aa MoKe Aa NPoMeHU CBOr U3abpaHor nekapa y cayXbu 3a 34paBCTBEHY 3alUTUTY [IELle YNO3HATO je OKOo
YeTMpuM NeTUHEe aHKeTUPaHUX NauunjeHTa-79,7%, npu yemy 41,4% mucam ga To MoXKe Kag rog xohe, a 38,3% aa 1o
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MOXKe jegHOM roguwmee. 13,8% umcnutaHuKa Ha TepuTtopujn ®Gunmjane H.Masap He 3Ha Aa MOXKe 43 NPOMEHU CBOT
nekapa,3,0% mucam ga Huje moryhe npomeHUTM nekapa a 3,5% aHKeTUpaHWX HWje OAroBOPMJIO Ha OBO
nutarbe(rpadmkoH 6p.18).

FpaduKoH 6p.18-CTpyKTypa oarosopa o moryhctey npomeHe nsabpaHor nekapa

CTpyKTypa ogrosopa o npomeHu nsabpaHor nekapa

be3 oarosopa

He 3Ha Aa /M MOKe NPOMEHUTH NeKapa 13.80%

Huje moryhe npomeHuTH nekapa
MosKe aa NpoMeHM NeKapa jeHOoM... 38.30%

Moske Aa NpomeHu sekapa Kag xohe 41.40%

Ja cy seh 61nn y npuamum aa npomeHe ceor n3abpaHor fekapa usjasuao 10,9% aHKeTMpPaHUX KOPUCHUKA, 84,4%
HUWje merbano n3abpaHor nekapa, 40K 4,7% UCNUTAHWUX HUje 04TOBOPUIO Ha NUTarbe(rpadukoH 6p.19).

FpaduKoH 6p.19- Auctpmnbyumja oaroBopa o NPoMeHn n3abpaHor nekapa

Ouctpnbyuuja oarosopa o npomeHu usabpaHor
NeKapa

H Meranu cy nsabpaHor nekapa B Hucy merbanu nsabpaHor nekapa

bes oarosopa

5% 15%
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MehyTum, Kaga cy HaBoheHM pasnio3m NnpomeHe fekapa Hajsehu 6poj ucnutaHMKa Huje HaBogmo pasnore Beh je
330KPYXMO ,Apyrn pas3nosn“-4,7%, npece/bere je NPOMEHWNO feKapa Koa 4,2% wucnutaHuKa. HanywTtarbe
opavHaumje/KapToTeke of cTpaHe nekapa je kog 10,0% ucnutaHuka 6uo passnor npomeHe a 3,2% je umano
Hecrnopasym ca JIeKapom Aok 77,9% UCnNUTaHUX HUje Merano nekapa(rpadumkoH 6p.20)

paduKoH 6p.20-Pa3nor npomeHe nsabpaHor nekapa

Pasnor npomeHe nekapa

JNlekap je
HanycTno
opAauHaumjy/Ka
pTOTEKY Mpece/bere
10% 4% Hecnopasym ca

nexkapom
3%

Lpyrn pasnosun
) >%

LLITo ce TMYe ay*KunHe nedera 36,0% aHKeTUPaAHMX NALMjeHaTa ce Ko CBOT JieKapa fieun seh Buwe og Tpu rogmHe,
35,7% je kop, uctor nekapa uamehy 1 n 3 roguHe, a 19,9% je marbe og roanHy gaHa. OBom npuankom je ceera 1,6%
aHKeTMpaHMX NauumjeHaTa W3jaBUAO [a Hema CBOr jieKkapa, a 6,8% ynuTHWKa 6uno je 6e3 oprosopa Ha OBO
nuTare(rpadukoH 6p.21)

paduKoH 6p.21-[ly*KMHa neyerba Ko4 U3abpaHor fekapa

[yXuHa neyerba Kog usabpaHor sekapa
35.70% 36.00%
19.90%
6.80%
1.60%
Mame og, 1-3 roguHe Buwe og 3 Hema cBor bes
rogvHy AaHa roguHe neKapa ozrosopa
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Bpoj noceta nsabpaHom nekapy y cayxbu 3a 34paBCTBEHY 3aLLTUTY AeLLe CMO npeacTaBuam Tabenom 6p.10, rae je 0-5
noceta nsabpaHom snekapy nmano 49,7% aHkeTupaHux KopucHuKa. Og 5-10 noceta obasuno je 19,2% a suwe og 10
noceta 6,8%ucnutaHux. O 6pojy noceTta Huje ce usjacHnno 24,3% ncnuTaHUX KOPMUCHUKA.

Tabena 6p.10- bpoj noceta n3abpaHom fieKapy Yy CyK6M 3a 34paBCTBEHY 3aLUTUTY Aele

0p 0-5 noceta 213 49,7
Og 5-10 noceTta 82 19,2
Buwe og 10 noceta 29 6,8
Huje ce usjacHuno 104 24,3

Bpoj noceta gpyrom JfeKapy y cayxbu 34paBCTBEHE 3aWTUTE Aele CMO NpeactaBunn Tabenom 6p.11,Tako pa je
Apyror nekapa nocetuno 0-3 nyTa -33,6% ucnutaHuka, 3-5 nyta -3,5% aHKeTUMpaHMX U BUWe o4 5 noceTa je obasuno
1,5% ucnutaHux. Ha oBo nutakbe HMje ogrosopuao 61,4% aHKkeTMpaHMxX NauumjeHaTa.

Tabena 6p.11- bpoj noceta Apyrom ieKapy Y CAy*Kbu 3a 34paBCTBEHY 3aLITUTY AeLe

Og 0-3 noceta 144 33,6
0Op 3-5 noceta 15 3,5
Buwe og 5 noceta 7 1,5
Hwuje ce n3jacHuno 262 61,4

Bpoj noceta nekapy y npmeaTHOj npakcn uae og 0 po 10, npocek je 1,92 nocete .Y Tabenn 6p. 12 je npukasaHa
anctpmbyumja 6poja noceta nekapy y NpUMBaTHOj OpAMHALMjU UCMUTAHWKa Koju cy 6unun y cnybu 3apaBcTBeHe
3alTuTe aeue.

Tabena 6p.12-bpoj noceTa nekapy y NpMBaTHOj NpaKcK

0Og 0-3 noceta 158 36,9
Op 3-5 noceta 15 3,6
Buwe og 5 noceta 6 1,3
Huje ce unsjacHuno 249 58,2

LTo ce TMye AyKMHE 4YeKarba KoL WM3abpaHOr nekapa y opavHauuMjama onwte MeauumHe , y YCTaHOBama
3/1paBCTBEHE 3awWTUTe geue Ha teputopmjn Gunnjane PO30 H.Ma3ap,56,1% He 3aKasyje npernen, 29,9% 3akasyje
nperneg 3a uctm fa, 3,5% o6uyHo YeKka 1-3 gaHa u manm 6poj (1,9%) yeka suwe og Tpy AaHa. Oarosop Ha 0BO
WKTarbe H1je aano 8,6% ucnutaHuka (rpadukoH 6p.22)
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FpaduKoH 6p.22- [lyxk1Ha YeKarba Ha nperaes Koa n3abpaHor iekapa y cy*K6u 3a 34paBCcTBEHY 3alUTUTY Aele

[yKuHa yeKara Ha nperneg Kopg, usabpaHor nekapa

Bes oarosopa E 8.60%

Yeka BuLe og 3 AaHa . 1.90%
Yeka 1-3 gaHa . 3.50%

3aKax<e 3a UCTW AaH _29-90%

He 3akasyje nperneg, — 56.10%

NHbopmauuje o 35paBuUM CTUNOBMMA KMBOTa BEhMHA aHKeTMpPaHMX NaumjeHaTa aobuja

TOKOM pefloBHe noceTe CBOM M3abpaHOM NeKapy , WTO je NPWKAasaHo y rpadukoHy 6p.23 u Tabenn 6p.13. Y
NpocekKy,3a cBa NUTarba ,NoHyheHe oarosope 3a BpeMe pefoBHe nocete Aobuja oKo 27% MUCNUTAHWUKA,Y NOCETU
CaBeToBanMLWTY caBeT fobuja 7,6% aHKkeTUpaHux, 8,3% He AobUWja HMKaKBe caBeTe MPUINMKOM nocete M3abpaHom
nexkapy, 4ok 13,9% ucnutaHmx cmaTpa Aa My caBeT Huje noTpebaH. 3anaa ce U Behu npoueHaT M OHWUX KOju HUCY
3a0KPYKMAN HUjenaH NoHYHeHW oAroBop-y NPOCEKY 3a CBa NUTarba je oKo 43%

dHKEeTUpaHuX.
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FpadukoH 6p.23- CTpyKTypa 04roBopa 0 CaBeTMMa M3abpaHor eKkapa y cny:Kbu 3a 34paBCTBEHY 3aLITUTY Aele

CTpyKTypa o4roBopa o caBeTMma usabpaHor eKapa

/]

OnacHocT oz 3noynoTpe6e... | S S W S ® [la,3a Bpeme pefoBHe nocete
CMrypaH CeKc .l_-_‘
| Ll,a, Yy nocetn npeBeHTUBHOM

M36eraBa|-be/0,u,6paHa oja... (S = (R LI,ETpY/CaBETOBa]'IMLLITy

Cmarberbe nunm npecraHak... ..-.__‘ " He

3noynotpe6a ankoxona | I S SR
BarkHocT ¢M3I/l‘-|Ke adKTUBHOCTU |_l'l_|

ﬂpaBVmHa ncxpaHa —(;l-' m Bes oarosopa

B Huje 6uno notpebHO

0.00% 100.00%

Ta6ena 6p.13 -CTpyKTypa o4roBopa o caBeTuma nsabpaHor nekapa y cny:Kbu 3a 34paBCTBEHY 3aLITUTY Aele

MpaBuaHa ncxpaHa 75,00% 1,60% 3,70% 4,90% 14,70%
BaXHOCT PpU3MUYKe aKTUBHOCTH 47,20% 4,00% 3,70% 4,70% 40,40%
3n0ynotpeba ankoxona 18,70% 2,80% 6,50% 24,30% 47,70%
Cmarbere nan npectaHak nywexa 10,70% 7,20% 5,80% 28,30% 47,90%
M3berasare/oabpaHa o cTpeca 12,60% 16,10% 9,30% 11,00% 50,90%
CurypaH cekc 10,00% 4,90% 23,10% 12,10% 49,80%
OnacHocT oz 3n10ynoTpebe apora 14,70% 17,10% 6,30% 12,10% 49,80%

Kog obnactu mehycobHe KOMyHMKaumje yoyaBa Ce BWMCOK CTeneH 3340BO/bCTBA MauMjeHaTa capafrbom ca
MeANUMHCKMM CecTpama Kao U TUMCKMM PaZioM ieKapa U MeAMUMHCKUX cecTapa LITO je NpuK3aHo y Tabenu 6p.14
n rpadmnKkoHy 6p.24. 3a40B0/HCTBO YCAYTOM CECTapa Ha YKYNMHOM HMBOY M3HOCK OKO 67% WTO je 3aa0Bo/baBajyhe.
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MpadukoH 6p.24-OueHa /bybasHOCTM cecTapa y Cy»K6K 3a 34paBCTBEHY 3alUTUTY Aeue

OueHa sbyba3HocTH cectapa

80.00% -
70.00% - B MeauunHcKke cectpe
60.00% - Ha WwanTepy cy
50.00% - /pybasHe
40.00% - B MeauUMHCKe cecTpe y
30.00% 1 cobu 3a NHTepBEHUMje
20.00% - cy /bybasHe
10.00% -

0.00% - B MeauunHcKke cectpe

2 @ MW YBEK MpYy»Ke cBe
eﬁ\g *g}& q,*o 033‘%@ KN uHbopmaLmje

MeaunumMHCcKe cecTpe u
neKapu gobpo
N capahyjy

Ta6ena 6p.14- OueHa /bybasHOCTU cecTapa y Cy*K6u 3a 34paBCTBEHY 3aLUTUTY AeLe

MeauumMHCKe cecTpe Ha Wwantepy cy /bybasHe 72,20% 4,90% 3,00% 1,20% 18,70%
MeauumHCKe cecTpe y cobu 3a MHTepBEHLMje cy

JbybasHe 67,30% 4,70% 1,40% 1,60% 25,00%
MeauunHCKe cecTpe MU yBeK npyke cee MHGopmaLmje 62,60% 5,80% 2,10% 1% 28,00%
MegauumHCKe cecTpe 1 nekapu gobpo capahyjy 65,70% 4,20% 1,60% 2,10% 26,40%

Kaga je y nuTarby KOMyHMKaLMja M capadtba NaumjeHaTa ca uM3abpaHum nekapom, Beha MonoBMHa MCNUTAHMKA
(59%) je 3amoBosbHa KBanuTeToM MHbOpPMaUMja Koje Aobujy o cBor M3abpaHor siekapa O CBOjoj 6onectu u
HEHOM J/leYery, Kao W HEroBOM BO/BOM fa WX MNaX/bMBO CAylWA, AeIMMMYHO cnaxe 3,7%, OOK ce manu
npoueHat(3,1%)He chaxe .JeaHa TpehunHa ucnutaHmka (34,1%) Huje ogabpana HujeaaH noHyheHun oarosop. OueHa
33,0B0/bCTBA KOMYHMKaLMje NaLunjeHT-eKap NpMKasaHa je y Tabenm 6p.15
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Ta6ena 6p.15- OueHa 3a10B0O/bCTBA KOMYHMKaLMje namehy naumjeHta u nsabpaHor nekapa

Moj nekap nosHaje Mojy IMYHY cUTyaumjy
Moj nekap nosHaje npobseme n 601eCTU Koje cam paHuje MMao
Moj nekap ofgaja 4OBO/bHO BpEMEHA A3 pPa3roBapa ca MHOM

Moj nekap me nax/buso caywa

Moj nekap mu aaje jacHa objalutbersa 0 601eCcTMMa U JIeKOBUMA KOja MU
npenucyje

Mocne noceTe nekapy oceham ce cnocobHuje aa ce n3bopmm ca CBOjUM
34 paBCTBEHUM Npobaemnma

Kag Mmam HOBY 34paBCTBEHM NPo6iem NPBO MAEM KOZ, CBOT IeKapa

LLTo ce TMue opraHusaumje paga cny>kbe 3a 34paBCTBEHY 3aWTUTY Aele , UCNMUTAHMLM CY HAj3a40BO/bHUU pPagHUM

66,40%
66,10%
58,40%
60,00%

53,50%

51,90%
56,10%

3,50%
3,70%
4,40%
2,30%

4,00%

4,90%
3,70%

5,80%
3,70%
2,60%
3,00%

2,10%

2,30%
2,30%

24,30%
26,40%
34,60%
34,60%

40,40%

40,90%
37,90%

BpemeHoM (79,9%), 3aTum Tme WTO MOry ga Aohy Ha npernen U BUKEHAOM aKo ce pas3bone(66,6%).04 cBux
NoHyHeHMX NUTara HajMarbe Cy 3a40BOJ/bHM LUTO MOPaAjy AYro Aa YeKajy y YeKaoHUuM Ha npernen(25,5%), wrto nm

HWje [OCTyNHa MHTEPHET cTpaHuua yctaHoBe(20,1%) M wTo mopajy Koa usabpaHor fekapa ga 6w gownau po
cneumjanucte(20,3%). OaroBopun UCNMTaHUKA NPUKa3aHK cy y Tabenu 6p.16.

Ta6ena 6p.16- 3240B0/bCTBO MCNUTAHMKA OPraHM3aLLMjoOM paga y Cy»KOM 3a 34paBCTBEHY 3aWITUTY Aele

33/,0B0O/baH Cam PagHUM BpeMEHOM

Mory ga gohem Ha npernes, u BUKEHAOM aKo ce pazboavm
[LocTynHa je nHBanmauma n ocobamay Konmumma

[a 61x 1wao Ko creumjanncre mopam npBO KOZ CBOT NeKapa
Y YyeKaoHMUL@Ma MMa A0BO/bHO MECTa 3a ceaeHe

Mopam Ayro aa Yekam y YEKaOHULM 1a NOCETUM NieKapa

Y TOKy pagHOr BpeMeHa MOry Aa pa3roBapam ca JIeKapom Ha
TenedoH n gobujem caset

Kaga gohem m xutHo mu Tpeba npernes nekapa 1o mory Aa o6asum
ucTor gaHa

MocToju KyTuja/Krbura 3a xanbe n npumebe
YcTaHOBa MMa CBOjy MHTEPHET CTPaHMLY

YcTaHOBa MMa [0BO/bHO MeAMLMHCKE onpeme
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79,90%
66,60%
49,30%
32,20%
24,80%
14,00%

25,00%

50,50%
47,40%
25,00%
25,50%

3,00%
3,00%
2,10%
4,70%
24,30%
10,50%

22,40%

4,00%
2,80%
4,40%
22,70%

2,60%
2,30%
3,70%
20,30%
5,60%
25,50%

9,30%

2,30%
3,00%
20,10%
2,80%

0,70%
2,10%
3,00%
1,90%
1,20%
2,80%

3,70%

2,80%
4,90%
7,50%
4,70%

13,80%
25,90%
41,80%
40,90%
44,20%
47,20%

39,50%

40,40%
41,80%
43,00%
44,40%



Kaga je y nutarby nnaharbe nojeguHux ycayra y cay»bu 3a 3gpaBCTBeHy 3aWITUTY Aeue, 33 85% aHKeTUpaHux
npernen usabpaHor neKkapa je 6uo becnnaTaH, AOK je nmapTvumMnauumjy 3a Ty ycayry naatmno 2,1% mcnutaHuka.
Mpernen nekapa cneumjannucTe Ha Koju ra je ynyTMo fneKap Huje naatuno 64,5% aHKeTupaHux, AOK je
napTvumMnaumjy 3a 1y ycayry naatuno 1,6% wmcnutaHuika. LLTo ce TMye nmponucaHuMx nekoBa U umbekuumja, 2,3%
WUCNUTaHMKa je naaTuaa napTuymnaumjy, a oko ase tpehuHe Huje yonwte nnahano nekose. NyHy LeHy 3a fekose je
nnatuno 2,1% ncnutaHuka (tabena 6p.17).

Kog nuTarba o nnahakby ycnyra y cny»kbm 3a 3apaBcTBeHyY 3aWITUTY geue, HegocTaje y npoceky 30% oarosopa.

Tabena 6p.17- Mnahare ycayra y cnyx6m 3a 34paBCcTBEHY 3alUTUTY Aelle

MNMyHa bes
BecnnatHo MapTuuunauuvja ueHa He 3Ham oprosopa
Mpernen n3abpaHor nekapa 85,00% 2,10% 0% 1,90% 10,70%
JlekoBUM NN nkbeKumje Koje nponuiie nexkap 65,70% 2,30% 2,10% 1,60% 28,30%
Mpernepn cneumjanucte KoA Kora Bac ynyTu nekap 64,50% 1,60% 0,50% 3,00% 30,40%
KyhHa noceta nekapa 46,50% 0,90% 0,70% 10,50% 41,40%
Mpernen 6ebe nan manor geTea y CaBeToBaAULUTY 58,20% 0,70% 0,00% 4,20% 36,90%

HepoctaTak HOBLA Kojum bW Naatuav npernes uav NeKoBe, Kao Pas/ior HeOA/1acKa NeKapy Y NPOTEKAUX FOAMHY
[aHa Haeeno 7,0% ucnutaHuKa,bamn3y Tpu YeTBPTUHE aHKeTUPaHUX Huje 6Mno y Toj cutyaumju (70,8%), a
12,6% je mn3berno fa oAroBOpU Ha TO MUTarbe 3a0KPYKMBLUM onumjy “He ceham ce”. Ha oBo nuTakbe Huje
0AroBopwuao 9,6% aHKeTMpaHUX (rpaduKoH 6p.25).

FpaduKoH 6p.25- Heoanasak nekapy 360r HeAOCTaTKa HOBLA

Heopnasak nekapy 3604 HegocTaTKa HoBLa

[a He He ceham ce Bes oarosopa
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Mocneare NUTare y YNUTHUKY CE OA4HOCK HA YKYMHO 3340B0O/bCTBO 340aBCTBEHOM 3alUTUTOM Y CAy»KOK 3a geuy .
Ha teputopnju dunumjane P30 H.Masap , ysumajyhu y 063up cBe HaBeleHO, 34paBCTBEHOM 3/1PaBCTBEHOM
3alWTUTOM Zeue je BeoOma 3a40B0/bHO 65,5% McnuTaHux, 3a40B0/bHO je 21,3%, HM 3a40BO/bHO HU HE3340BOJLHO je
4,2%, DOK je BeoOMa He3aA0BO/bHO U HE3a40BO/bHO 1% NPUCYTHUX ,aHKETUPAHUX NaumjeHaTa (rpadmKoH 6p.26).

FpaduKoH 6p.26- OnLITe 3a40B0O/bCTBO Y CAYXKOM 32 3APaBCTBEHY 3aLUTUTY Aelle

OnwrTe 3a40B0/LCTBO Y CNYXK6M 3a 34paBCTBEHY 3aWITUTY Aeue

5% 2%

8%

M Beoma He3a40BO/baH M He3apoBos/baH
¥ Hun 3a40B0/baH HM HE3340BO/baH M 3a40B0/baH
M Beoma 3a2,0BO/baH W be3 ogrosopa

MpoceyHa oueHa 3340B0J/bCTBA Y C/IY>K6U 33 3ApaBCTBEHY 3alWITUTY Aele je 3,86.
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Cny»cba 3a 30pascmeeHy 3awmumy X¥ceHda

Y apomoBuma 3apassba H.Masap 1 TYTUH UCTPaXKMBabEM Y C/YXKOM 3a 34paBCTBEHY 3aLUTUTY KeHa je obyxBaheHo
142 naumjeHTa a BpaTMao ce cemx 142 BanugHa ynuTHUKA , o4 YKYNHO 186 naunjeHaTa Koju Cy 3aTparknunum ycayre
3aM0OC/NeHMX y 0BMM cay»bama.

Ouekunsano ce 100% ocoba »keHckor nona anu je umano 1,4% ocoba mywkor nona u 2,8% ynutHMKa 6mno je 6es
OoAroBopa Ha AaTto nuTare(rpadmkoH 6p.27)

FpaduKoH 6p.27- Ouctpmnbyumja ncnuTaHMKa npema nony

Anctpubyumja ucnuTaHuKa npema nony

B Mywkapum H XeHe be3 oarosopa

3%L%

Kaga nocmaTpamo roguHe ctapoctu Bugehemo ga je 2,1% wucnutaHuka ucnopn 18 roguHa, 52,8% mncnutaHux je
ctapoctn usmehy 19 m 39 roguHa, 27,5% je namehy 40 n 59 rogmHa u 9,2% cy crtapmju og 60 roguHa.8,5%
AHKeTMpPaHMUX Ce HUje N3jacHUIO O roAMHamMa CTapocTy.

LLITo ce TM4Ye 3aBpLUEHE LIKOE BULIE O, NOJIOBMHE UCMUTAHMKA je Ca 3aBPLIEHOM CpeaHOoM LWKOAoOM-57,7%, HewwTo
Matbe of, jefHe YeTBPTMHE ca BULIOM WU BUCOKOM-23,2%, 2,1 % 6e3 3aBplleHe OCHOBHe LwWKose, a 13,4% ca
3aBpLUIEHOM OCHOBHOM LIKOJIOM. 3,5% MCNUTAHWMKA Ce HWje U3jaCHMNO KOjy Cy LKOAY 3aBpLumam (rpadumKoH 6p.28).
FpaduKoH 6p.28 —CTpyKTypa aHKETUPAHUX KOPUCHUKA 34,0aBCTBEHE 3alUTUTE O cTeneHy o6pa3oBatba

3aspLueHa WKOo/a UCNUTAaHUKA
57.70%
23.20%
13.40%
2.10% 3.50%
- -
HesaspweHa OcHoBHa Cpegtba Buwa un Hucy ce
OCHOBHA WKona WKona BMCOKa nsjacHnam
WwKona LwKona
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LUTo ce TMye maTepwjanHOr nonoxaja Koh aHKETUPaHWUX KOPUCHUKA Yy CAY*KOM 3a 34paBCTBEHY 3alUTUTY KeHa,
M3y3eTHO /I0W M JIOW MATEPUjaNHM NonoXaj Mma 13,3% aHKeTUPaHUX KOPUCHUKA, ocpedrber maTepujanHor CTaka
je 28,2%, a nobpor 1 sBeoma aobpor 54,2% NcNTaHUX KOpMcHMKa . O CBOM MaTepunjaIHOM CTakby HUje ce M3jacHUNo
4,2%(rpadmKoH 6p.29)

FpadurKoH 6p.29- CTpyKTypa aHKETUPAHMX NPeMa MaTepMjaIHOM NOoXKajy

CTPYKTYpa aHKeTUpaHUX Yy CNy:K6u 3a 34paBCTBEHY 3aLUTUTY XKeHa
npema matepujaIHOM NONOXKaAjy

Hucy ce nsjacHunum
Beoma pobpo
[o6po 8.70%

Ocpeame

Nowe

Beoma nowe

Hajsehu 6poj ncnutaHmka y cnyxom 3a 3apaBCTBEHY 3aLUTUTY KEHA je CBOT eKapa cam M3abpao-90,9%, notom cy
OHM KOjuMa je HeKo y nopoanum n3abpao fekapa-5,3%, 0,8% aHKeTUPaHMUX je U3jaBUIO 4a UM je neKap AOLE/bEH,
a UCTK 6poj Hema n3abpaHor nekapa.O HauymMHy M3bopa nekapa He ceha ce 2,3% aHKeTupaHuXx(rpadukoH 6p.30).

paduKoH 6p.30 -HaunH n3bopa nekapa y cayKbm 3a 34paBCTBEHY 3aLUTUTY KeHa

HauuH usbopa nekapa y cny>K6u 3a 3qpaBCcTBEHY 3aLUTUTY }KeHa
90.90%
- 0.80% 0:80% 2:30%
o> - L
Cam Heko un3 JNoanesrseH Hema He ceha ce
usabpao/na nopoauue je nekap/Huje  msabpaHor
NipKapa m3abpao 6upao neKkapa
nekapa
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[a 3Ha ga MoXKe ga NPOMEHM CBOr M3abpaHor sekapa yno3HaTo je HewTo Buwe o ABe TpehuHe aHKeTUpaHux
nauujeHTa-71,1%, npu yemy 49,3% mmncamn ga To moxe Kag rog xohe, a 21,8% aa 1o moxe jeaHom rogmmne. 18,3%
MCMNUTAHMKA Ha Teputopuju dpunujane H.Masap He 3Ha Aa MOXKe Aa NPOMEHM CBOr nekapa, 3,5% mucaun ga Huje
moryhe npomeHuUTH Nekapa a 7,0% aHKeTUpaHUX HMje 0AroBOPMIO Ha 0BO NUTarbe(rpadunkoH 6p.31).

FpaduKoH 6p.31-CTpyKTypa oarosopa o moryhctey npomeHe nsabpaHor nekapa

CTpyKTypa oarosopa o npomeHu usabpaHor nekapa

be3 oagrosopa
He 3Ha ga N1 moxe NpomeHUTU neKapa 18.30%

Huje moryhe npomeHUTH nekapa

MosKke fa NpOMeHM NeKapa jeAHOM rofauilHbe 21.80%

Moske ga npomeHun nekapa Kag xohe 30%

[Ja cy seh 6unm y npuamum aa npomeHe cBor usabpaHor fekapa usjasuno 19,0% aHKeTUpPaHMX KOPUCHMKa, 73,9%
HUje merano nsabpaHor nekapa, Aok 7,0% UCNUTAHWUX HUje OAroBOPMO Ha NUTame(rpadukoH 6p.32).

FpadumKoH 6p.32- Auctpmnbyumja oaroBopa o NPoMeHn n3abpaHor nekapa

Ductpnbyumja oarosopa o npomeHu usabpaHor nekapa

B Merbanu cy usabpaHor nekapa M Hucy meranu nsabpaHor nexkapa

bes oarosopa

7%
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MehyTum, Kaga cy HaBoheHM pasno3n NpomMeHe nekapa Hajeehun 6poj ucnuTaHMKa Huje HaBogmo pasnore Beh je
330KPYXMO ,Apyrn pas3nosn“-7,4%, npece/bere je NPOMEHWNO Nekapa Koa 3,3% wucnutaHuKa. Hanywrtarse
opavHaumje/KapToTeke of, cTpaHe JfieKkapa je Kog 4,9% ucnutaHuka 6uo passor npomeHe a 5,7% je umano
Hecrnopasym ca JIeKapom AoK 78,7% UCNUTAHUX HUje Merano nekapa(rpadumkoH 6p.33)

FpadunkoH 6p.33-Pasnor npomeHe nsabpaHor fiekapa y c1y»6u 3a 34paBCTBEHY 3alITUTY KeHa

Pasnor npomeHe neKkapa
Jlekap je HanycTno

opauvHaumjy/kapToT MNpecepere
0,
eky 3%
5% Hecnopasym ca

NeKapom

6%
[pyru pasnosu
7%
Huje merbaH nekap

79%

LWTto ce TMue ayxuHe nevera 57,0% aHKeTMpaHMX MauLMjeHaTa ce KOA CBOT MMHeKosiora fieun seh Bulle og Tpwu
rogunHe, 19% je koa ucTor rmHekonora uamehy 1 n 3 rogute, a 12,7% je marbe og roanHy gaHa. OBOmM NpUINKOM
HMKO 0Of, aHKeTMpaHMX MauMjeHaTa HuWje Wu3jaBMO Aa Hema CBOr rMHeKosora, a 11,3% ynuTHWKa 6uno je 6e3

oAiroBopa Ha oBo NuTame(rpadmKkoH 6p.34).

paduKoH 6p.34-[ly:KnHa Nederba Kog n3abpaHor ieKkapa y ciy»Kbu 3a4paBCcTBEHE 3aLUTUTE MKeHa

[yKuHa neuerba Kog M3abpaHor ruHeKosora

57.00%

19.00%
12.70% 11.30%

1B 0D

Matbe og, 1-3 roguHe Buwe og 3 Hema csor be3 oarosopa
roavHy AaHa roavHe nekapa

-29-



Bpoj noceta nsabpaHom sieKapy y cny»Kbu 3a 34paBCTBEHY 3aLUTUTY ¥KeHa CMO NpeacTaBunun Tabenom 6p.18, rae je
0-5 noceta usabpaHom nekapy nmano 61,3% aHKeTUpaHUX KopucHMKa. Oa 5-10 noceta obasuno je 18,9% a Buwe
ofa 10 noceta 6,3% ncnutaHux. O 6pojy noceta HUje ce nsjacHnno 13,4% McnnMTaHUX KOPUCHUKA.

Tabena 6p.18- bpoj noceTta nsabpaHom fieKapy y CAy»K6u 3a 34paBCTBEHY 3alUTUTY XKeHa

0Op 0-5 nocerta 87 61,3
Opa 5-10 noceTta 27 18,9
Buwe opg 10 noceta 9 6,3
Huje ce unsjacHuno 19 13,4

bpoj noceTa gpyrom nekapy y cny>6u 3a 34paBCTBEHY 3aLUTUTY XKeHa CMO npeacTasuam Tabenom 6p.19,1ako aa je
apyror nekapa nocetuno 0-2 nyta -16,1% ucnutaHuka, 3-6 nyta -5,6% aHKeTUMpaHux u Buwe of 6 noceta je
06a81n101,4% uncnuTtaHx. Ha 0Bo NuTarbe HUje oaroBopuno 76,8% aHKeTUpPaHUX NaumjeHaTa.

Tabena 6p.19- bpoj noceta Apyrom fieKapy y Cay>Kbu 3a 34paBCTBEHY 3aLUTUTY XKeHa

Op 0-2 noceTta 23 16,1
Op 3-6 noceta 8 5,6
Buwe op 6 noceTa 2 1,4
Huje ce nsjacHuno 109 76,8

Bbpoj noceta nekapy y npusatHoj npakcu uae og 0 po 10, npocek je 2,42 nocete .Y Tabenu 6p. 20 je npmkasaHa
AMcTpmnbyumja 6poja noceTa fieKapy y NPMBaTHOj OpPAMHALMIM UCNUTAHMKA KOju Ccy BUan y cnyxobm 3a 3gpaBcTBEHy
3aLUTUTY YKeHa.

Tabena 6p.20-bpoj noceTa ruHeKoNOry y NpMBaTHOj NpaKcK

0p 0-2 noceTta 27 19

Op 3-6 noceTta 12 8,4
Buwe og 6 noceta 4 2,8
Huje ce nsjacHuno 99 69,7

LLto ce TMYe AyKMHe 4YeKarba KoA M3abpaHor fieKapa y opAuHauMjama TMHEKONOLWKe ciyxbe , y ycTaHOoBama
npumapHe 34paBCTBEHe 3aWTuTe Ha TepuTtopuju ®Gunumjane PO30 H.Ma3ap,11,3% ce nperneaa ucror gaHa, , 19,0%
He 3aKasyje nperneg , 35,9% obuyHo YeKa 1-3 gaHa M neTtuHa (21,8%) yeka Buwe og Tpu gaHa. OaroBop Ha 0BO

WKTarbe H1je aano 12% ncnuTaHuka (rpadpukoH 6p.35).
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FpaduKoH 6p.35- [yKMHa YeKarba Ha npernes Kog nsabpaHor ruHekonora

bes oarosopa

Yeka BuLwe oa 3 AaHa

Yeka 1-3 pgaHa

3aKaxe 3a UCTK JaH

He 3akasyje nperneg

[AyXuHa yeKarba Ha npernea Kopa, u3a6pa|-|or rMHeKo/10ra

huw%

) 1 .80%
) 5.90%
R 11 30%

F 19.00%

NHbopmauuje o 3apaBuMM CTUNOBMMA KMBOTa BehuHA aHKeTMpaHWUX nauujeHaTa fobuja TOKOM pefoBHe mnocete
CBOM M3abpaHOM JfieKapy , WTO je NpuKasaHo y rpadmkoHy 6p.36 n Tabenm 6p.21. Y npoceky,3a cBa NuTama
,MOHyhHeHe oarosope 3a Bpeme penosBHe nocete Aobuja 55% UcnMUTaHMKa,y NOCETU CaBETOBANMLWITY caBeT Aobuja
1,5% aHkeTupaHux, 2,8% He fob6Mja HMKaKBe caBeTe NMPUAMKOM noceTe M3abpaHom feKapy, AOK 6% MCNUTaHUX
CMaTpa Aa My caBeT Huje noTpebaH. 3anaxa ce n Behu NPoLLEHAT M OHUX KOjU HUCY 3a0KPYKUAN HUjeaaH NoHyheHu

0AroBOP-Y MPOCEKY 3a CBa NMTatba je OKO 35% aHKeTUPaHUX.

FpadumKoH 6p.36- CTpyKTypa oaroBopa o caBeTMma M3abpaHor nekapa

OnacHocT og 3noynotpebe apora
CurypaH ceKkc

Msberasarbe/oabpaHa og cTpeca

3noynotpeba ankoxona
BayKHOCT GU3MUKe aKTUBHOCTM

MpaBuaHa ncxpaHa

Cmarberbe Man npectaHak...

CTpyKTypa oarosopa o caBeTuma usabpaHor nekapa

1 I
|-(--_‘ ® [la,3a Bpeme peoBHe nocete
[ t—

| I H [la, y NoceT! NPeBeHTUBHOM
|_l-'_' ueTpy/caBeToBaNNLITY
l_(;.——l " He
(S ( :

| = Huje 6uno notpebHo
(N
l_(;lﬁa " bes oarosopa

.

0.00% 50.00% 100.00%

150.00%
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Ta6ena 6p.21-CTpyKTypa oaAroBopa o caBeTMma M3abpaHor nekapa

MpaBuaHa ucxpaHa 62,70% 3,50% 5,60% 8,50% 19,70%
BayKHOCT pU3MUYKe aKTUBHOCTU 50,70% 4,90% 7,70% 9,90% 26,80%
3noynoTpeba ankoxona 40,10% 5,60% 12,00% 14,80% 27,50%
Cmarberbe AN NpecTaHak nywera 49,30% 3,50% 8,50% 12,70% 26,10%
U3beraBatbe/ogbpaHa oA cTpeca 52,10% 6,30% 7,00% 7,70% 26,80%
CurypaH cekc 47,90% 7,00% 9,90% 9,90% 25,40%
OnacHocT oa 3noynotpebe gpora 38,70% 5,60% 9,90% 17,60% 28,20%

Kog obnactu mehycobHe KOMyHMKaluumje yoyaBa ce COAMAAH CTeneH 3a40BO/bCTBA MalMjeHaTa caparom ca
MeAMUMHCKMM cecTpama Kao U TUMCKMM PafioM fieKapa U MeAMLUMHCKUX cecTapa LWTOo je NpuK3aHo y Tabenn 6p.22
1 rpadmKoHy 6p.37. 3a40B0O/bCTBO YCAYTOM CECTapa Ha YKYMHOM HUMBOY M3HOCK OKO 67,25%% LTO je BUWeE opf ABe
Tph1He 3a40BOJbHUX.

lpadumKoH 6p.37-0OueHa /bybasHOCTM cecTapa

OueHa /byba3HoCTU cecTapa
70.00% -
60.00% - B MeanumHcKe cectpe
50.00% - Ha WanTepy cy
40.00% - JbybasHe
30.00% - B MeanumHcKe cectpe y
' cobu 3a UHTEpPBEHUMjE
20.00% - cy /bybasHe
10.00% - i I I '_ B MeanumHcKe cectpe
0.00% MW YBEK NpYyKe cBe
MHbopmauuje
K .&eg @00 Q?’é <& dopmaum;
Q Q2 Q) % R
& K & N MeauumHCcKe cecTpe u
’b‘é\ o& RS & o nekapu 106po
DA capahyiy
¢®
N
e
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Ta6ena 6p.22- OueHa /bybasHOCTM cecTapa

MeauumHCKe cecTpe Ha Wwantepy cy /bybasHe 66,90% 15,50% 8,50% 0,70% 8,50%
MeZauumnHCKe cecTpe y cobu 3a MHTepBeHLMje cy

JbybasHe 65,50% 12,70% 4,20% 2,80% 14,80%
MegauumMHCKe cecTpe MU YBEK MpPY»Ke cBe MHPopMaLmje 69,00% 9,20% 7,00% 0,70% 14,10%
MepauumHCKe cecTpe 1 nekapu gobpo capahyjy 67,60% 11,30% 2,80% 4,20% 14,10%

Kaga je y nuTatby KOMYHMKAUMja M capafrba nNaumjeHaTa ca M3abpaHWMM TMHEKO/IOrOM,UCNUTAHULM  CcY
Haj3a40BO/bHUjM BPEMEHOM KOje TMHEeKO0r 0OZBOjU 33 HbMX,3aTUM KBa/IMTETOM MHbOpPMaUMja Koje aobujy oa ceor
n3abpaHor ruHeKos10ra o0 €B0joj 601eCTN N HEHOM JieYeky, Kao U HEeroBOM BO/bOM [a MX NaXK/bMBO CayLla. Bucok
CTeneH 3a4,0B0/bCTBA je NPUKa3aH y Tabenn 6p.23 n npocek je oko 70%.

Tabena 6p.23- OueHa 3a40B0/bCTBA KOMYHUKaUMje namehy naumjeHTa U nsabpaHor rMHeKonora

Moj nekap nosHaje Mojy IMYHY cUTyaumjy 56,30% 18,30% 9,90% 15,50%
Moj nekap nosHaje npobneme u 601eCTU Koje cam paHuje Mmao 66,90% 12,70% 2,10% 18,30%
Moj nekap ogBaja f,0BO/bHO BpeMeHa A pa3roBapa ca MHOM 75,40% 4,00% 3,50% 14,10%
Moj nekap me nax/bnBo caywa 72,50% 6,30% 3,50% 17,60%
Moj nekap mu gaje jacHa objawrera o0 6onectuma u 1eKoBUMa Koja Mu

npenucyje 73,90% 6,30% 2,80% 16,90%
Mocne nocete nekapy oceham ce cnocobHuje aa ce Msbopmm ca ceojum

37,paBCTBEHUM Npobiemuma 70,40% 11,30% 2,10% 16,20%
Kag umam HoBwM 34paBCTBEHM NPO6EM NPBO UAEM KOA CBOT IeKapa 72,50% 5,60% 4,20% 17,60%

LLTo ce TMYe opraHusaumje pasa ciyxbe 34paBCTBEHE 3aALUTUTE JKEHA , UCMUTAHULUM CY HAj3a0BO/bHUU PagHUM
BpeMeHOM(69%) M Kaga Aohy XUTHO MUCTOr AaHa ce u nperneaajy(59,9%).04 ceux NnoHyhHeHUx NUTarba HajMmare cy
33[0BO/bHM  MEOMUMHCKOM OMPeMOM W LUTO MOPajy AYyro Aa YeKajy y YeKaoHuuu Ha nperneg . Ogrosopwu
WCNUTAHMKa NPUKasaHu cy y Tabenn 6p.24.
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Ta6ena 6p.24- 334,0B0/bCTBO UCNUTAHMKA OPraHM3aLLMjOM pPaga y CyKOU 34paBCTBEHE 3aLUTUTE KeHa

3a4,0B0/baH CaM PagHUM BPeMEeHOM

Mory aa gohem Ha npernes U BUKEHAOM akKo ce pa3bosmm
[JoctynHa je uHBanMaMma n ocobamay Koamumma

[a 6u1x nwao Kog, cneumjanncte mopam nNpBo Kog CBOT eKapa
Y yekaoHMLLE@Ma MMa J0BO/BHO MECTa 3a cefiere

Mopam 4yro Aa Yekam y YeKaoHULM A3 NOCETMM NeKapa

Y TOKy pagHOr BpemMeHa MOry A4a pa3roBapam ca siekapom Ha TenedoH
n pobunjem caBet

Kaga pohem u xutHo mu Tpeba npernes sekapa To mory 4a o6asum
ucTor AaHa

MocToju KyTuja/Krbura 3a xanbe n npumeabe
YcTaHOBa MMa CBOjy MHTEPHET CTPaHULy

YcTaHoBa MMa f0BO/bHO MeAMLMHCKe onpeme

[a,chaxkem
ce

69,00%
40,80%
46,50%
54,90%
51,40%
45,10%

47,90%

59,90%
57,00%
43,70%
38,70%

AenMmunyHo
ce cnaxkem

11,30%
13,40%
7,00%
8,50%
16,90%
16,20%

9,20%

9,90%
8,50%
6,30%
13,40%

He
cnaxkem
ce

5,60%
11,30%
12,00%
12,00%
11,30%
13,40%

14,10%

4,90%
1,40%
7,00%
10,60%

He
3HaM

3,50%
12,70%
14,80%

7,70%

2,10%

4,90%

8,50%

2,80%
12,70%
23,20%
16,90%

be3s
oparosopa

10,60%
21,80%
19,70%
16,90%
18,30%
20,40%

20,40%

22,50%
20,40%
19,70%
20,40%

Kaga je y nutary nnaharbe nojeguHux ycayra y cnyxoéu 33 »keHa , 3a 71,8% aHKeTMpaHMX npernes nsabpaHor

nekapa je buo becnnartaH, AOK je mapTuuMnaumjy 3a Ty ycayry naatuao 14,8% ucnutaHuka. lNpernen nekapa
cneumjanucTe Ha Koju ra je ynytuo nekap Huje nnatmno 53,5% aHKeTupaHux, AOK je napTvuunaumjy 3a Ty ycayry

nnatmno 12,7% wvcnutaHuka. WTo ce TMye nponucaHux nekosBa U urbekumja, 18,3%

NCNUTAaHUKa je nnatmnna

naptTuuMnagmjy, a Buwe og NONOBUHE HUje yonwTe nnahano nekose. MyHy ueHy 3a feKkose je nnatuno 14,%

ncnuTaHunka. KyhHy nocety je 6ecnnatHo KopucTuno 43,7% wncnutaHuKa a npernep mane 6ebe un geteta 6uo je

b6ecnnataH 3a 55,6% ncnutaHuKa y caBeToBannwTy (tabena 6p.25).

Koa nutarba o nnaharby ycayra y cay:bu onwre meavumHe, Hegocraje y npoceky 18% oarosopa.

Tabena 6p.25- Mnahakrse ycayra y cny6m 34paBCcTBEHE 3aLUTUTE KeHa

becnnatHo  Maptuumnaumja

Mperneg n3abpaHor nekapa 71,80%
JleKoBU MK UHbEKLMje Koje nponuLue nekap 52,10%
Mpernepn cneumjanucTe KoA Kora Bac ynyTu neKap 53,50%
KyhHa nocerta nekapa 43,70%
Mpernen 6ebe nnn manor geteta y CaBeToBaANLITY 55,60%

14,80%
18,30%
12,70%
2,80%
3,50%

MNyHa
LeHa

0,70%
1,40%
1,40%
2,80%
0,00%

He 3Ham
6,30%
12,00%
11,30%
26,80%
17,60%

bes
oarosopa

6,30%
16,20%
21,10%
23,90%
23,20%

Hepocratak HoBUa KOjVIM 61 nnatunau npernen nanM nekose, Kao pPa3zior HeEOA4/1aCKa siekapy y NPOTEKANUX TOANHY

AaHa Haseno 9,9% ucnuTaHuWKa,bM3y TpU YeTBPTUHE AHKETMPAHUX HUje BUIo y Toj cUTyaumju
8,5% je m3berno Oa oAroBOPM Ha TO MUTarbe 3a0KPYXMBLWIKM onuujy “He ceham ce”. Ha oBO nuTare Huje

oarosopuno 8,5% aHkeTupaHux (rpadmKoH 6p.38).
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paduKoH 6p.38- Heoanasak nekapy 36or HegocTaTKa HOBLLA

Heopna3zak nekapy 3604 HegocTaTka HOBL,A

73.209

9.202 S.Si‘i 8.5i«i

Ja He He ceham ce be3 oarosopa

Mocnearbe NUTakbe Y YIUTHUKY CE OAHOCK HA YKYMHO 334,0BO/bCTBO 34PaBCTBEHOM 3aLUTUTOM Y CAYXKOU 3a KeHe.
Ha teputopuju ®unnjane PO30 H.Mazap , yaumajyhu y 063up cee HaBeAeHO, NPUMAPHOM 340aBCTBEHOM 33LUTUTOM
’KeHa je Beoma 3340B0/bHO 31,7% ncnutaHux, 3a40BO/BHO je 36,6%, HM 3a40BO/BHO HM HE3340BOJbHO je 15,5%,
[OK je BeOMa He3a[0BO/bHO M HE3a40BOJbHO 7,7% NPUCYTHUX aHKeTUpPaHUX nauujeHaTa. O4roBop Ha OBO NUTake

Huje gano 8,5% aHKkeTupaHux (rpadukoH 6p.39).

FpaduKoH 6p.39- OnwTe 3340B0/bCTBO 34PaABCTBEHOM 3aLITUTOM Y C/YKOU 34paBCTBEHE 3aLUTUTE XKEHA

()
OnwTe 3a40BO/LCTBO Yy CAYXK6M 3a 3p,[§4’3c13e|-|y 3alUTUTY JKeHa
3%

] Beoma He3apoBO/baH ] HesapoBo/maH
| Hv 334080/baH HU HE33A0BO/baH | 3aA0BombaH
] Beoma 3apoBo/baH ] bes oarosopa

MpoceyHa oueHa 3a40B0/bCTBA Y CNYXK6M onwTe meguumHe je 3,95.
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Cnyxba 3a cmomMmamonwky sawumumy oeue

Y LOMOBMMA 34paB/ba UCTPAXKUBAHEM Y CNYXKOM 32 CTOMTO/IOLIKY 3alUTUTY Aeue obyxsaheHo je 125 nauumjeHata a
BpaTUNO ce yKynHo 111 BannAHMX yNnUTHUKA , 04 YKynHO 158 nauujeHaTta Koju Cy 3aTpaXkuaum ycayre 3anocieHux y
OBUM cNybama, WTo npeAacTas/ba cTony ogrosopa 88,8%.

Behu npoueHaT aHKeTUpaHuUx je ocoba eHckor nona 52,3% pok je 45,9% ocoba mywkKor nona,nok ce 1,8%
WCNUTAHMKA HWje U3jacHMN0 KoM nony npunagajy(rpadpmkoH 6p.40)

FpaduKoH 6p.40- Auctpmnbyumja McnMTaHMKa Npema noay

Ouctpubyumja ucnutaHmka npema nony

B Mywkapuu M KeHe bes oarosopa

2%

Kog, aHKeTMpaHMX naumjeHaTa 6buno je 56,9% ctapoctn og 2 roguHe, 39,4% je ctapoctu 3 roauHe, 4 roguHe je
umano 2,7% ncnutaHka a npeko 4 rogmHe 0,9% vcnmtaHmx.

LLTo ce Tnye 3aBplueHe WwKoae 6113y NOSOBUHE UCMMTAHUKA je Ca 3aBPLIEHOM CPearOoM LWKonom-46,9%, jeaHa
YeTBPTUHA je ca BULWIOM U BUCOKOM, 16,2% je 6e3 3aBpllieHe OCHOBHe wWKose, a 10,8% ca 3aBpLIEHOM OCHOBHOM
wKonom. 0,9% ncnmMTaHMKa ce HUje U3jaCHWUIIO KOjy Cy KONy 3aBpwmnam (rpadukoH 6p.41).

FpaduKoH 6p.41 —CTpyKTYypa aHKETUPAHUX KOPUCHUKA CTOMATO/IOLLKE 34paBCTBEHE 3alUTUTe O cTeneHy obpa3oBatba

3aspLueHa WKOoMa UCNUTaHUKa
46.90%

25.20%

0,
16.20% 10.80%

. 0.90%
amm
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LLTo ce TM4e maTepmjanHOr NOI0XKaja U3Y3eTHO SI0LW M oW MaTepujanHN NON0Ka] MMa YeTBPTUHA (25,2%)
aHKeTUpPaHMX KOPUCHMKA, ocpeaHer maTepujasiHor cTarba je 27,9%, a pobpor n sBeoma gobpor 45,9% ncnntaHmx
KOopucHMKa . O cBOM mMaTepujaHOM CTakby Huje ce nsjacHuno 0,9%(rpadumkoH 6p.42)

FpaduKoH 6p.42- CTpyKTypa aHKETUPAHMX NPemMa MaTepujasHOM NoJIoXKajy

CTPYKTypa aHKETUPAHUX Y CNY}KO6M 32 CTOMATO/OLWKY 34paBCTBEHY
3aWTUTY Npema maTepujaJIHOM NoNOoXKajy

Hucy ce nsjacHnnun

Beoma pobpo

'ﬂ‘06po 42.30%

Ocpe'u'H,e 27.90%

Jlowe 11.70%

Beoma noue 13.50%

Hajsehu 6poj ucnutaHmKka y oBoj cnyxbmu je ceor cTomatosiora cam mM3abpao-81,5%, NOTOm cy OHM KOjUMa je HEeKO
y nopoamum nsabpao ctromatonora-12,4%, 1,9% aHKeTMpPaHUX je U3jaBUIO Aa MM je CTOMATONOr AoAe/beH, a 2,8%
WX Hema n3abpaHor ctomatonora.O HaumMHy M3bopa ctomatosiora He ceha ce 1,9% aHkeTUpaHux(rpadpmkoH 6p.43).

FpaduKoH 6p.43-HaumH n3bopa ctTomaTonora y cayKom 3a CToM. 3aWTUTY geue

HauuH usbopa nekapa y cny>6u1 3a CTOMaTONOLLKY
34paBCTBEHY 3aLUTUTY Aeue

81.50%
1200% 1909  2.80%  1.90%
- - -
<] R > 2>
Cb& o\!* R qoe, RO g X
%Q QQQA \2\
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Ja 3Ha ga Mo)e ga NPOMEHM CBOr M3abpaHOr cTomMaTosiora YNO3HaTO je HewWwTo BULWE Of, YeTUpU NeTuHe
aHKeTUpaHuX naumjeHTa-82,9%, npu yemy 56,8% mucam aa 1o moxke Kag rog xohe, a 26,1% na To moxe jeaHOM
roguwme. 13,5%  ucnuTaHWKa Ha Teputopuju dunmjane H.Masap He 3Ha Aa MOXe [3 MNPOMEHU CBOT

ctomatonora,0,9% mucan ga Huje moryhe NnpomMeHUTN cTomaTtosiora a 2,7% aHKeTUPaHUX HWje 0AroBOpPuUIO Ha OBO
nuTarbe(rpadpurkoH 6p.44).

FpaduKoH 6p.44-CTpyKTypa oarosopa o moryhctsy npomeHe n3abpaHor cTomaTosora

CTpyKTypa oarosopa o npomeHu usabpaHor cromartonora

bes oarosopa
He 3Ha ga v moxke NPOMEHUTU cToMaTonora

Huje moryhe npomeHUTM cTOMaTtonora

Moske Aa NPOMEHM CTOMaTo/Iora jegHoOM
roaviltbe

()
Moske fa NpomMeHu cTomaTosiora Kag xohe -80%

Ja cy Beh 6buam y npuavum ga npomeHe cBor nsabpaHor ctomatosiora usjasmao 35,1% aHKeTMpPaHUX KOPUCHMKa,
63,1% Huje merano nsabpaHor ctomartonora, oK 1,8% MCNUTAHUX HUje 04TOBOPUIO HA NUTare(rpadukoH 6p.45).

paduKoH 6p.45- Ouctpmnbyumja oarosopa o NPoMeHM U3abpaHor cTOMaToNora

Aunctpmnbyumja ogrosopa o npomeHun usabpaHor
cTomarosiora

B Metbanu cy nsabpaHor cromarosnora
B Hucy meranu usabpaHor ctomatonora
bes oarosopa

2%
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MehyTum, Kaga cy HaBoheHM pas3fio3nm NpomeHe CTomaTosiora Hajsehu 6poj uUcnuTaHMKaje HaBeo HanylwTare
opauvHaumje/KapToTeke of CTpaHe cTomarosora-13,5%, npece/berbe je NPOMEHWNo ctomartosiora Kog 9,9%
WUCNUTaHKKa, ,,Apyr1 pa3nosn” je Haseno a 3,1% je Mmano Hecnopasym ca CTOMaTonorom AoK 81,4% ncnutaHux
HUje merano neKkapa(rpadukoH 6p.46)

FpadurKoH 6p.46-Paznor npomeHe M3abpaHor CTOMaTo0ra

Pa3nor npomeHe cromatonora

Cromaronor je
Hanyctno
opauvHaumjy/KapTo
Teky
14%
MNpecemwere
10%

Hecnopasym ca
cTOMaTos10rom
2%

[pyru pasnosu
6%

LLTo ce TMye gyxuHe nevera 58,0% aHKeTUpPaAHUX NaLMjeHaTa ce KoL CBOr siekapa sieun Beh BuLie of Tpu roguHe,
28,3% je Kog uctor nekapa usmehy 1 un 3 roamHe, a 7,9% je marbe og rognHy gaHa. OBom npuankom je ceera 2,3%
aHKeTMpaHMX naumjeHaTa W3jaBUAO [a Hema cBoOr fekapa, a 3,5% ynuTtHuMKa 6uno je 6e3 oarosBopa Ha OBO
nutarbe(rpadukoH 6p.47).

paduKoH 6p.47 -[lykMHa Nevera Kog nabpaHor ctomaTosiora

[yXuHa neuyerba Kog usabpaHor cromartosora
35.10%
29.70%
26.10%
6.30%
2.70%
Mame og, 1-3 rognHe Buwe og 3 Hema csor bes oarosopa
roguHy gaHa roguHe cTomarosiora
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Bpoj noceta nsabpaHom CTOMAaTO/IOTy Yy CTOMATOJ/IOLWKO]j CAY*KOW cmo npeacTasmam Tabenom 6p.26, rae je 0-5 noceta
n3abpaHom cTtomaTtonory mmano 58,5% aHKkeTupaHux KopucHuKa. Oa 5-10 noceta o6asuno je 23,4% a suwe og 10
noceta 12,6% ncnutaHux. O 6pojy noceTa HMje ce nsjacHmao 5,4% NCINTaHUX KOPUCHUKA.

Tabena 6p.26- bpoj noceTta nsabpaHom ctomaTosiory

0Op 0-5 noceta 65 58,5
Og 5-10 noceTta 26 23,4
Buwe opg 10 noceTta 14 12,6
Huje ce nsjacHuno 6 54

Bpoj noceta apyrom nekapy y cay»bu ctomaTtosiorvje cmo npeactaBuan Tabenom 6p.27,Tako ga je apyror
ctomatonora nocetuno 0-2 nyta -58,5% wucnutaHuka, 3-5 nyta -11,7% aHKkeTupaHux n Buwe on 5 noceta je
06aB1n01,8% ucnutaHux. Ha oBo nuTare HMje oarosopuno 27,9% aHKeTUpPaHUX nauujeHaTta

Tabena 6p.27- bpoj noceta ApPYrom CTOMATO/IOTY Y C/IY»KOU cToOMaTonoruje

Opa 0-2 noceta 65 58,5
Op 3-5 nocerta 13 11,7
Buwe og 5 noceta 2 1,8
Huje ce nsjacHuno 31 27,9

Y tabenu 6p. 28 je npmkasaHa Anctpmbyunja 6poja nocetTa CTOMaToOIONY Y NPUBATHOj OPAMHALMjM UCNUTAaHMKA KOju Cy
61N y cnyxomu ctomatonornje. 55% aHKETUPAHUX HUje MOCETUO NpMBaTHOr cTomaTtosora, 12,6% je 6uno 1-2 nyta,
BULWe oA 2 noceTe je Umano 5,4% ncnuTaHUX a HUje ce U3jacHUIOo inx 27%.

Tabena 6p.28-bpoj noceta cTomatonory y npuBaTHOj NpaKkcu

0 noceTta 61 55
Oa 1-2 nocete 14 12,6
Buwe opf 2 nocete 6 5,4
Huje ce unsjacHuno 30 27
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LLITo ce TMYe ayKuHe YeKarba Koa M3abpaHor ctomaTonora , y yctaHoBaMa NpMmMmapHe 34paBCTBEHE 3alITUTe Ha
Teputopunjn Gunujane PO30 H.Ma3ap,Buwe og jeaHe TpehuHe He 3akasyje npernea-36,0%, 17,1% ce nperneaa
WCTOT AaHa, 29,7% ob6uMyHOo YeKa 1-3 gaHa n 12,6% 4eKka Buwweod Tpu AaHa. OAroBop Ha OBO WNTaHE HUje Aano
4,5% ncnutaHuKa (rpadpukoH 6p.48).

FpaduKoH 6p.48- [lykMHa YeKarba Ha Npernes Kog nsabpaHor ctomatosora

Ly>XMHa yeKarba Ha nperneg Koa, usabpaHor cromatonora

bes oarosopa

Yeka Buwe og 3 AaHa
Yeka 1-3 paHa
3aKake 3a UCTK JaH

He 3akasyje npernep, 36.00%

CaBeTu 1 pa3rosop o TeMamMa Koje ce TUYy 34pas/ba yCTa 1 3yba aeTteTa Koju cy obujeHun og cTpaHe nsabpaHor
CTOMATO/I0ra NPMKa3aHu cy y rpaduKoHy 6p.49. y npoceky 87,4% MCNUTAHWKA CBE CaBETE KOju Ce TUYY 34,0aB/ba
ycTa 1 3yba peteTa fobuja y TOKy pegoBHe nocete CTOMATONOTrY.

FpaduKoH 6p.49- CaBeT cTOMaTO/I0ra 32 BpEMe noceTe

CaseTu cTomaTtonora 3a Bpeme nocere
1g888¥; B [a, 3a Bpeme pefoBHe
80.00% nocerte
70.00%
60.00%
50.00% m
20.00% [a, y nocetn
30.00% npeBeHTUBHOM
20.00% LeHTpY/caBeToBanuULITy
10.00%
0.00% He
+ @ @ @ 2 XN 2
» o0 o L& X
Q;?* «QQJ o‘ﬁ é‘&(' ‘X‘\ ,b\\ .\_Q’b
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[a je ctomatonor ynosHat ca npobnaemmuma u 6onecTuma Koje MMa HUXOBO AeTe cmaTpa 85,4% aHKeTUpaHuX, a
79,0% poauTesba/cTapaTtesba Ce Cnaxe ca M3jaBOM Aa CTOMAaTo/IOr 04Baja AOBO/bHO BpemMeHa Aa pasrosapa ca
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npatmoumMma u geuom. Ksanutetom objalirberha O MHTEPBEHLMjaMa Koje CTOMATO/IOr MAaHWpa Kog, HUX0BOr
JeTeTa 3a80BOJbHO je 82,5% aHkeTupaHux a 3,1% je OHWUX Koju ce ca TOM M3jaBOM He cnaxy. Kaga buxoBo gete
nma npobnema ca 3gpas/bem ycta u 3yba 88,3% poauTesba/crtapaTe/ba KOju Cy Y4eCTBOBa/IM Yy aHKeTUPatkby BOAM
[eTe Ha nperneg Koa usabpaHor ctomartonora(rpadukoH 6p.50).

FpaduKoH 6p.50-34paBCTBEHO BACNUTHU CaapXKaju Y CTOMATO/OLLKOj 340.3alITUTK AeLe

3ApaBCTBEHO BaCMUTHU caaprKaju y CTOM 34p.3alUTUTK geue

Kaga pete uma npobnem ca
34paB/bem ycTa u 3yba npeo
nocehyjy csor cromatosiora

CtomaTtonor gaje jacHa
objalwrberba 0 NAaHMPaHUM

; W He chaxem ce
MHTEpBEHUMjama Koa aeTeTa

. B JenMMn4YHO ce cnaxem
CromaTonor ofBaja A0BO/bHO
BpemeHa 3a pa3rosop m [1a, cnaxem ce

CTomaTonor je ynosHar ca
npobnemuma n 6onectuma
aeteta

0.00%  50.00% 100.00%

Cnepeha rpyna nuTatba Ce OAHOCM HA OpraHusauuvjy pafa CTOMaToONIOWKe caybe U aHKeTUpaHu
poauTesbu/cTapatesbi Hajgehe Nnpumesbe MMajy Kog, AyKUHE YeKahba Yy YeKaoHUUM Ha npernes (32,2%) u matbe cy
3a40BO/bHM 360N HegoCTaTKa MecTa 3a cegerbe Yy YeKaoHuum(21,4%). AHKeTMpaHu pogmTesbui/cTapaTesbu cy
HajBulle 3a0BOJ/bHM pafHMM BpemMeHom(81,8%) M TMMe CTO XMTHY CTOM.MHTEpPBEHUMjy mory obasBuTu ucTtor
0aHa(80,9%). YKynHo ca cBUM M3jaBama Ce c/iase y Npoceky Ase TpehnHe aHKkeTUpaHux(65,8%), aenmmuyHo 15.9%,
oAroBop ,He cnaxem ce “ pano je y npoceky 10,5% a ca ,He 3Ham” ce usjacHuno 6,5% aHKeTUpaHMX
poauTesba/ctapatesba (tabena 6p.49).

Tabena 6p.49-OpraHunsaLmja paga CTOMATOJOLWKE CNyXKbe

3a10BO/bHM PagHUM BPEMEHOM 81,80% 12,10%  5,10% 1,00%
Moske Aa foBeae AeTe KoJ, CTOMATos10ra U BUKEHA0M 55,20% 28,70%  8,00% 8,00%
HocTynHo je geun ca nocebHMm notpebama 66,30% 8,70%  5,40%  19,60%
Y yekaoHMUaMa MMa A0BOJ/bHO MeCTa 3a ceferbe 59,20% 14,30%  21,40% 5,10%
[yro ce Yekajy noceTe y YeKaoHULM 41,10% 17,80%  32,20% 8,90%
Kaga je aetety notpebHa XMTHA CTOM.MHTEPBEHLMjA MOXKe ce

06aBuUTU UCTOT AaHa 80,90% 14,80%  1,10% 3,40%
MocToju KyTuja/Kibura 3a xanbe u npumesgde 76,10% 13,60% 6,80% 3,40%
Ocobsbe Ha WwanTtepy je /bybasHo 76,78% 16,70% 4,40% 2,20%
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Kagza je y nuTary capagtba ca CTOMaToN0roOM youaBa ce f06ap NpoueHaT aHKETUPAHUX KOjUMA je CTOMaToNor Aao
MHbOPMaumje 0 oapKaBary OPasHOr 34paB/ba . Haume Tpu YeTBPTMHE aHKETUPAHUX NPATMOLA je U3jaBMAOo A UM
je ctomatonor ob6jacHMO BaXHOCT 34paB/ba ycTa M 3yba wuxoBor geteTta-75,0%, a N0ON0BMHA A3 UM je CaBETOBaHa
ynotpeba ¢nyop npenapata-50,0%. Capaatba gedyjer CTOMATo/NOra M CTOMATOJIOWKE cecTpe je 33 BehuHy
MCnuUTaHMKa Aobpa-82,8%, a 61,6 % aHKeTUPAHUX je U3jaBM/IO Aa UM je MOHeKas A0BO/bHO Aa pa3roBapajy camo ca
CTOMATO/IOLLIKOM CECTPOM U Aa UM Huje noTpebHa noceTta ctomatosory (tabena 6p.50).

Tabena 6p.50-Capaarba ca neamjaTpPom,CTOMaTO/IOFOM U CTOM.CECTPOM

MeamjaTap mu je 06jacHMO BaXKHOCT 34paBsba ycTa U 3yba

AeTeTa 75,00% 19,60% 2,20% 3,30%
Meauwjatap Mu caBeTyje ynotpeby dayop

npenapara(nacre,Tabnere...) 50,00% 29,30% 15,90%  4,90%
[Jeunjn ctomaTonor u CToMaToNoLLKa cecTpa Aobpo

ca pa'f)yjy 82,80% 7,50% 6,50% 3,20%
lMoHekaa My je AOBO/BLHO Aa pa3roBapam ca

CTOM.CECTPOM, Ma MU HWje NoTpebaH cTomaTonor 61,60% 16,40% 12,30%  9,60%

3a Hajsehun Bpoj cnuTaHKKa nperneg Kog n3abpaHor ctomatonora je 6ecnnaTtaH-94,8%, Kao n nnombe-84,2%, nyHy
LEeHy 33 OPTOAOHTCKM anapaT-npoTe3y Mopasno je Aa naatm camo 4,0% ucnutaHuka .BecnnataH npernes Kog
cneumjanucTe ca ctomaTosiowkor ¢pakynTeTa 6Mo je 3a 66,3% nMcnuTaHUKa [OK je 29,8% onroBopuao ca ,He 3Ham”.
MyHy LeHy 3a nevyerbe 3y6a je nnatuno 5,1% aHkeTnpaHux, a Bahere 3yba 7,4% ucnutaHmx(tabena 6p.51)

Tabena 6p.51- MNnahakbe ycayra y CTOMaTO/IOLWIKOj CNYKOM

He
Ycnyre becnnatHo Naptuumnaymja lMyHa yeHa 3HaM

Mpernea Koa nsabpaHor cTomatosiora 94,80% 1,00% 2,10% 2,10%
MNnombe 84,20% 9,90% 1,00% 5,00%
JNleyerbe 3y6a 84,70% 7,10% 5,10% 3,10%
Bahere 3yba 80,90% 8,50% 7,40% 3,20%
OpTOAOHTCKM anapaT-npoTesa 82,80% 7,10% 4,00% 6,10%
Mpernea cneymjanucte ca CTomaTtosioWwKor

daKkynTeTa 66,30% 3,10% 1,00%  29,80%

CBoje gete Kog cTomartonora, 36or HegocTaTka HoBLa, HUje oaBeno 24,1% aHKeTMpPaHUX,HeraTuBaH oAroBop 430
je 62,0% poautesba, Aok ce 13,9% poautesba He ceha (rpaduKkoH 6p.51).
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FpaduKoH 6p.51- Heognasak ctomatosiory 36or HegocTaTka HoBLA

Heopna3zak cromatonory 360r HegocTaTKa HOBL,A

H/[a mHe He ceham ce

CarnepaBwu cBa HaBegeHa NuTarba pagom Cny:kbe CTOMATONIOWKe 3alWTuTe Aele je Beoma 3340BO/bHO M
3a/10BO/bHO 74,7% aHKeTUPaHUX NaumjeHaTa, HeonpeaesbeHux je 6,3%, 6e3 oarosopa je 1,8%, AOK je HE3340BO/BHO
W BEOMA He3a[0B0/bHO 17,4% ncnuTtaHux poantesba(rpadukoH 6p.52).

FpaduKoH 6p.52- 3a40B0/bCTBO Yy CNy»KOM 33 CTOMATO/IOLWKY 3alWITUTY Aele

3a40B0/bCTBO Y CNyXK6M 33 CTOMATO/OLIKY 3aLITUTY Aele

Bes oarosopa Beoma
He3a0B0/baH
16%

Hu 3ap0BO/baH HU
He3a[0B0/baH
6%

Beoma 3a40B0/b
42%

3a0BO/baH
32%

MpoceyHa oueHa 3a40B0/bCTBA Y Cy:K6U cTOMaToNOLWKe 3awTuTe Aeue je 3,86.
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Cneyujanucmu4ko KOHCyamamueHa cayxba uHmepHe meduyuHe

N y 0BOj rogMHn je BpLIEHO aHKETMPare KOPUCHMKA Y CNEeuMjaIMCTUYKO KOHCYNTAaTUBHO] CAYXKOU WMHTEpHe
meanumHe y Jlomy 3apas/ba TYTUH KOjU OPraHM3aLMOHO MMajy OBY jeAMHULY Y NPMMAPHOj 34PaBCTBEHOj 3aLUTUTH.
Crona oarosopa je nsHocuna 100 % jep je 21 naumjeHT 61O Tor AaHa y CAyXKOWM M NPUXBATMO aHKETUpPaHe. AHKeTY
Cy MOMYHWAM CBM NPUCYTHU MaLMjEHTU Koju cy 6uam y  CneumjaIMCTUYKO KOHCYNTaTMBHOj cayxbu. Mehy
aHKeTMpaHuMMma je Beha 3acTyn/beHocT ocoba KeHcKor nona (keHe 63,2%, a MyLwKapum 36,8%).

LLITo ce TM4e 3aBpLUEHE LWKO/Ie HELTO BULE Of YeTBPTUHE UCMNTAHUKA je ca 3aBpLIEeHOM CpeaHOM LWKOIoM-28,6%,
Ca BMLIOM W BMCOKOM LWKoAOM je 9,5% , 613y yeTBpTMHE CNUMTAHX je 6e3 3aBplueHe OCHOBHe WKone-23,8%, a
TpehuHa(33,3%) ca 3aBpLIEHOM OCHOBHOM LUKONOM. 4,8% MCMUTaHUKA Ce HUje M3jaCHUIO KOjy CY LIKOJY 3aBpLUNN
(rpadmKoH 6p.53).

FpaduKoH 6p.53-3aBpLueHa WKona UCNUTaHMKA

3aspLueHa WKOo/a UCNUTaHUKa

0,
33.30% 28.60%

23.80%
950% 4 90%
e
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LUTo ce TMye maTepujanHOr MoJso¥aja M3y3eTHO /OW WM oW MaTepujanHU nonoxaj mma 9,5% aHKeTUpaHux
KOPWCHUKA, ocpester matepujanHor cramwa je 52,4%, a gobpor n seoma gobpor 23,8% McNUTaHUX KOPUCHMKA .
O cBOM MaTepujaIHOM CTakby HUje ce nsjacHmno 14,3%(rpadukoH 6p.54).
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paduKoH 6p.54-MaTepujanHu NONOMKa] aHKETUPAHMUX Y CMELMjAaNIMCTUUYKO KOHCYNTCTUBHO] CNYy»K6M

CTPYKTYypa aHKeTUPAHUX Yy CNeLUnjaIMCTUUKO] cny:K6u npema
MaTepujaIHoOM NONOXKaAjy

Hucy ce nsjacHmnmn
Beoma no6po
[obpo

Ocpeatbe 52.40%

Nowe

Beoma nowe

Kog ceta nuTakba Koja carnegaBajy 33a40BO/bCTBO NAUMjeHATa OpraHM3auujom paga cneumjaMcTUYKo-
KOHCynTaTMBHe cnyxxbe y feny Koju ce o4HOCK Ha 3aKasmBakbe M peannsauunjy camor npernega, yodasa ce BUCOK
cTeneH  3af0BO/bCTBA  KOpUCHMKA.  [laumjeHTM  cy  Haj3agoBo/bHMM - uumctohom M nogobHowhy
YekaoHuue,/bybasHowhy n npodecnmoHanHowhy ocobe Ha 3aKasmMBaky a Hajmarbe 3340BO/bHM ca moryhHowhy
TenedOHCKOr 3aKasuBakba, BPEMEHOM O, 3aKasuBakba [0 TEPMMHA M BPEMEHOM YeKarba Yy YeKaoHUum (Tabena
6p.52).

Kop osor nuTarba HepocTaje y npoceky 10% oarosopa, a KOMEHTap je AaT Ha BanaHe NpoueHTe.

Tabena 6p.52- 334,080/bCTBO aHKETUPAHMX OPraHM3aLMjoM paja CreLmjancTUYKO-KOHCYNTaTUBHE ciyxbe

MoryhHocT TenedoHcKor 3aKkasmBarba 0% 0% 5,30% 68,40% 26,30%
Bpeme YeKarba 0f, 3aKa3nBakba 40 TEPMMUHA

npernega 0% 0% 0% 73,70% 26,30%
JbybasHocT 1 npodecrmoHanHocT ocobe Koja

BPLUM 3aKa3nBake 0% 0% 0% 15,80% 84,20%
Jobujarbe MHCTPYKLMje O JaTymy,BpeEMEHY

M MecCTy npernega 0% 0% 0% 42,10% 57,90%
Bpeme yeKarba y YeKaOHULMU 0% 0% 0% 72,20% 27,80%
Yncrtoha n nogobHOCT YeKaoHuLe 0% 0% 0% 5,30% 94,70%
Objawrberbe eBEHTYaIHOT Kalltbetba

TEPMUHaA 0% 0% 0% 38,90% 61,10%
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Kaga nocmaTpamo 6poj noceta 0BOj CNeumnjanmucTUyKoj cayxomu 19,1% wucnutaHuKa je y nocnefrux roanHy gaHa
WMHTEPHUCTY NOCETMO A0 ABa NyTa, NOTOM A0 neT nyta-28,5% v Buwe og net nyta 33,4% ucnuTtaHux. Hajsehu 6poj
noceta OCTBAapeHMX OBOj CAYKOW MMao jegaH UCMUTAHWK M To 12. Ogrosop Ha OBO NUTakbe Huje gano 19%
aHKeTUpPaHMUX.

Y apyrum cneumjanmucTMyko KOHCyATaTUBHUM cay*kbama 6poj noceta ce Kpehe o jeaHe Ao aecet, npu yemy 28,5%
WUCNUTAaHMKA Cy MManM A0 ABe MNOCeTe APYroj Cheumjannuctuykoj cnyxbu y nocnegromx 12 meceun, 19,1%
nauumjeHarta cy umasa Ao neT noceta a BuULIe oA neT noceta umano je 14,4% ncnutaHux. 3a 38,1% naumjeHaTa Hema
nogartaka.

LLITo ce TMYe nuTarba Koje ce o4HOCKU Ha NOCeTy CneumjaucTn MHTepHe meanLUnHe o, YKynHor 6poja aHKeTUpPaHUX
wux 90.5% Huje gano oarosop Ha OBO NMUTakbe AOK je 9,5% oaroBopwuno ga je ABa nyTta NOCETUNAO MPUBAHOT
CNeLunjanncty UHTEpPHE MeauLnHe.

Op, ykynHor 6poja ncnutaHuka 33,3% cy cBojy NocCeTy nNeKapy y CNeunjaNnucTMUKO KOHCYNTaTUBHO] Cy»Kbu
peannsoBann UcTor gaHa 6e3 3akasmuearba, 47,6% je Ha npernes Yekano marbe o4 7 AaHa a 19,0% wux Huje
OZrOBOPW/IO Ha NWUTakE, asn FbUX MPUAUKOM TYMayerba pesyntaTta HUCMO y3enun y 063up.

Kapga ce nocmatpajy acnekTu KBanuTteTa MpyXeHe ycayre of CTpaHe neKkapa cneuujanucte, otnpunuke 93,0%
WUCNUTaHMKa je y NOTNYHOCTM 33[0BOJbHO, 7% MX Ce AENMMMUYHO Cnaxe AOK HeraTMBHMX O4roBOpa Hema LWTO ce
TUYE CBUX KapaKTEPUCTUKA paja CneLmjaIMCTMUYKe MHTEPHUCTMYKE CNy»Kbe Koje ce 04HOCE Ha pag, SIekapa u apyror
0c06/ba, Kao M Ha OpraHM3aUNOoHe KapaKTepUCTUKe cnybe(tabena 6p.53).

Tabena 6p.53-3a40B0/bCTBO KBAUTETOM MPYKEHUX YCAYra 04 CTPaHe cneuujanncte U cneuunjanmucTudke cny»be

Jlekap mu je MOCBeTMO A0BO/BLHO BpeMeHa TOKOM nperieaa 88,90% 11,10% 0%
JleKap me je naxK/bMBO CacnyLwlao 84,20% 15,80% 0%
Jlekap je 04B0OjMO [0BO/LHO BpEMEHA Aa pa3roBapa ca MHOM 70,60% 29,40% 0%
Jlekap mu je gao jacHa objawmera o 60/1ecTMma 1 1eKoBUMa Koje

npenucyje 94,10% 5,90% 0%
Jlekap mu je objacHMO 3Hayaj TecToBa Ha Koje me ynyhyje 100% 0% 0%
Ocobsbe je 6110 /byba3HO M NYHO NOWTOBaHA 100% 0% 0%
JacHo cam pasymeo/na naaH CBOr neyerba 100% 0% 0%
Mocne npernepa oceham ce cnocobHuje aa ce M3bopmMm ca CBOjUM

3/paBCTBEHUM Npobaemuma 100% 0% 0%
MocTtoju KyTuja/Krbura 3a >kanbe n npumende 100% 0% 0%
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3a 64,1% aHKeTUpaHWUX Mperneq nekapa crneumjaincte UHTepHe meguumHe je Gecnnatad, 38,9% je nnatuno
napTuumMnaumjy, a HujegaH NnaunjeHT HMje NAaTMo NyHy LieHy nperneaa.

Pagom nekapa cneumjanmncre 3a40B0/bHO M BEOMA 3340B0/bHO je 94,5% aHKeTMpaHUX OOK je He3a40BO/baH camo
jenaH aHKeTMpaHux-5,6%(rpadukoH 6p.55).

FpadurkoH 6p.55-OnLiTe 3340B0/bCTBO Y CNELMjAIMCTUYKO KOHCYATAaTUBHO] CYKOM

OnwTe 3a40B0/bCTBO Y CNELMjaIUCTUUKO-
KOHCYNTaTUBHOj CNYXK6M
88.90%
5.60% 0 00% 0 00 5.60%
— — -
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3AK/bYYAK:

Cny»ba onwme meouyuHe

Behun npoueHaT aHKeTMpaHux je ocoba KeHckor nona 52,1% pok je 43,6% ocoba mywkKor nona,nok ce 4,3%
MUCNUTaHMKa HUje U3jacHUA0 KoM nosay Nnpunagajy. LLUTo ce TMye maTepujanHor nosoxKaja gobpor n Beoma gobpor je
62,5% NCNUTaHUX @ M3y3eTHO /IO M N0 MaTepujaHM NONOXKAj Mma 8,6% aHKkeTUpaHux. Hajsehun 6poj ncnutaHmka
y CAyK6uM onwTe meguLUMHe je CBOT NeKkapa cam u3abpao-85,1%, a Aa 3Ha Aa MOXKe Aa NPOMeHW CBOr M3abpaHor
ZleKapa yno3HaTo je HeWTo BULe o4 YeTUPU NEeTUHE aHKeTMPaHUX NaumjeHTa-83,7%. LLUTo ce TMYe npomeHe neKapa
84,4% Hnje merbano usabpaHor nekapa. Kaga cy HaBoheHu pa3nosm npomeHe sekapa, 81,4% uUCNUTAHUX HWje
menano nekapa a3, 1% je umano Hecnopasym ca nekapom. LLTo ce TMye ayxuHe nederba 58,0% aHKeTUpaHUX
nauujeHarta ce Koz, CBOr sieKapa neum Beh suwe oa Tpu rogmHe.Kaga je 6poj noceta nsabpaHom nekapy y cayxou
onwTe meanumMHe y nuTamy, TpehurHa ra je nocetuna og 0-5 nyTa, Takohe TpehmHa 5-10 nyTa 1 YeTBPTUHA BULLE Of,
10 nyTa. Apyror nekapa y cnyx6u onwTte meguumHe 0-5 nyta nocetnno je 44,1% aHKeTUPaAHUX LOK CKOPO NON0OBMHA
HuWje Aasa oAroBop Ha 0BO NUTakbe. Hajsehu 6poj ncnutaHmx npernes 3akaxe 3a uctm gaH a 14,5% Hu He 3akasyje
npernes. MHpopmaumje o 34paBUM CTUNOBMMA KMBOTAy MPOCEKY 3a CBA MMTakba 33 BpPeMe pefoBHe nocete
pobuja 55% wucnutaHuKa. Kopg obnact mehycobHe KOMyHMKaumje yoyaBa Ce BWCOK CTeMeH 3aZ0BOJbCTBA
naumjeHata capagHbom Ca MeAULMHCKMM CecTpama Kao M TMMCKMM pafoM siekapa U MeUUMHCKUX cecTapa, rae
334,0B0/bCTBO YC/IYTOM CecTapa Ha YKYNHOM HUBOY M3HOCU OKO 90%. MicnuTaHWuM Cy jaKO 3aZ,0BOJbHU KBAJIMTETOM
nHbopMaumja Koje aobujy oa ceor nsabpaHor neKkapa o CBOjoj 60SECTU U HEHOM SleUery, Kao U HEeroBOM BO/bOM
03 MX naxs/bmeo caywa. OpraHusaumja paga cnyxkbe onwte meguuMHe je HA BUCOKOM HMBOY WM UCMUTAHUUM CcY
Haj3a40BO/bHMjM TUME WTO npe chneuumjanncte nocehyjy nsabpaHor nekapa, 3aTMm WTO cy ambynaHTe AOCTynHe
WHBaMAMMa U Kaga Aohy XMTHO WUCTOr faHa ce W nperneaajy.yY oBoj caybu 3a 66,7% aHKeTUpaHuX nperneg,
n3abpaHor nekapa je 6uo becnnataH, 4OK je NapTULMNALM]y 33 Ty ycayry nnatuno 24,4% ncnutaHuka. MyHy ueHy 3a
nekose je nnatuno 0,3% ucnutaHuKa. Tpu YeTBPTMHE aHKETUPAHUX je HEraTUBHUM OArOBOPOM OArOBOPUIO A3 je
HoBaL, 6MO pasnor Heog/lacKa NieKaTy onwTe meguumHe. 34PaBCTBEHOM 3aLUTUTOM Y CAYXKOW onwTe meauuuHe
BEOMa 3a40BOJ/bHO M 3a40BOJbHO je 86,8% v npoceyHa oueHa 3a080/bCTBa je 4,64.

Cny»ba 30 30pascmseeHy 3awmumy oeye U oMAaouHe

Ctona oarosopa y 0Boj cny»6u 6una je 100%. Behu npoL.eHaT aHKeTMpaHux je ocoba KeHckor nosa 52,8% . LLTo ce
TUYe 06pa30Batba HELWITO BMLIE OZ, MOJIOBUHE UCMMTAHWUKA je Ca 3aBPLUEHOM CPEeAHOM LWKOAOM-52,6 HewwTo BuLle
Of, jefHe YeTBPTUHE Ca BMLIOM W BUCOKOM(27,8%). obap n Beoma fobap maTepujasiHM NONOXKaj je u3jaBuao aa
uma 62,5% ncnutaHux. Hajsehmn 6poj ncnutaHuka y cay>bm 3a geuy v omnaguHy je cBor nekapa cam nsabpao-
83,6% n 79,7% 3Ha ga moxe Aa ra npomeHu Kag xohe anu ra 77,9% Huje mewano. Kog ncror negmjatpa ce 36,0%
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leun BuLWe of, TPU roguHe 1M UcTo Tonmko usmehy 1-3 rogmHe.Mona aHkeTpaHux(49,7%) je umano go 5 noceta
n3abpaHom neanjaTpy, 33,6% je o 3 nyta 6UNO Koa APYror neKapa y cny»bu, a npuBaTHOr negmjatpa je 4o 3 nyTta
je nocetnno 36,9% aHkeTUpaHUX poauTesba.yKMHOM YeKara Cy 3a[l0BO/bHU Yy 0BOj CAyXbu; 56,1% He 3aKasyje
npernesd a 29,9% 3akaxe 3a UCTUM gaH.Ha rpyny nuTtarba O 34paBMM CTM/IOBMMA XMBOTA HWje 0A4roBOpUaIa CKOPO
NoJIOBMHA MCMUTAHMKA. 3a BpemMe peAoBHe NoceTe CaBeT O NPaBUIHOj UCXPaHKU Aobuja 75% ncnutaHmka u 47,2% o
BaXXHOCTM ¢M3UYKe akTUBHOCTU. Kog obnactn mehycobHe KOMyHMKaLMje youyaBa Ce BUCOK CTENeH 3a40BO/bCTBA
nauyjeHata capagrbOM Ca MeAMUMHCKMM cecTpama Kao M TMMCKMM PaZioM fleKapa U MeguLUMHCKUX cecTapa.
3a40BO/bCTBO YC/IYTOM CecTapa Ha YKYMHOM HMBOY M3HOCKM OKO 67%. Kaga je y nuTakby KOMYHMKAUMja M capagHba
naunjeHarta ca nsabpaHum nekapom, seha nosioBUHa UcnuTaHuka (59%) je 3aA0BO/bHA KBA/UTETOM MHPOPMaLMja
Koje 0obujy og cBor nsabpaHor siekapa o CBOjoj 60NECTM U HEHOM SieUYetby, Kao U HeroBOM BO/bLOM A3 UX MaXK/bUBO
cnywa. LWWTo ce TMye opraHMsaumje paga cay>kbe 3a 34paBCTBEHY 3aWUTUTY AELe , UICMIUTAaHMUM CY Haj3a40BO/bHUjU
pasHUMm BpemeHoM (79,9%), 3aTMM TUMe LITO MOTy Aa 40Ny Ha npernes u BUKEHAOM aKo ce pa3bone(66,6%). Kaga
je y nuTamwy nnahame nojeAnHUX ycayra y cnybu 3a 34paBCTBEHY 3alUTUTY Aele, 3a 85% aHKeTUpaHUX nperneq,
n3abpaHor nekapa je 6uo becnnaTtaH. Hegoctatak HOBLUA KOjUmM 6M niatuan npernen Wan JIEKOBE, Kao passor
HeoANacKa Jiekapy y NPOTEKNUX rogMHy AaHa Haseno 7,0% McnuTaHuKa, 6113y TPU YeTBPTUHE aHKEeTUPaHUX Huje
6uno y 1oj cntyaumjn(70,8%). YKynHo cnyxbom negujatpuje 3a80B0sbHO je 86,8% aHKETMPAHUX M MPOCEYHa oLeHa
3a[0B0/bCTBA je 3,86.

Cny»cba 30 30pascmeeHy 3aWmumy HeHa

Y pomosuMma 3apassba H.Masap n TYTUH UCTPaKMBArbEM Y CAYXKOM 33 34paBCTBEHY 3aLUTUTY KeHa je obyxeaheHo
142 naumjeHTa a BpaTuno ce cBux 142 BanuaHa ynuTHUKA , 04 YKYNHO 186 nauujeHaTta Koju cy 3aTparkuam ycayre
3anNOCNEHUX Y OBUM CNyKbama.

Kaga nocmatpamo roguHe crtapoctu Buaehemo pga je HajBuwe ucnutaHux je crapoctu mamehy 19 un 39
rognHa(52,8%). LWTo ce TMye 3aBplUEHe LWKOMEe BULIE O NOJOBUHE UCMUTAHMKA je Ca 3aBPLUEHOM CPesHOoM
WKoNOM-57,7%, HelwTo mare o4 jeaHe YeTBPTMHE Ca BULLIOM U BUCOKOM-23,2%. M3y3eTHO oL U 0L MaTepujanHu
nonoxaj uma 13,3% aHKeTMpaHUX KOPUCHMKA, ocpeater MaTepujanHor cTama je 28,2%, a nobpor n seoma fobpor
54,2% vncnuTaHUX KOpUCHUKA. Hajsehun 6poj ucnutaHmka y cny»Kbu 3a 34paBCTBEHY 3alUTUTY YKEHA je CBOT JieKapa
cam 13abpao-90,9%. LLTo ce Tnye ayxuHe nevera 57,0% aHKeTMPAHWUX NaLMjeHaTa ce Kog CBOT MTMHEKO/Iora feuun
Beh BuLwe oa Tpu roamHe, 19% je koa muctor ruHekonora usmehy 1 v 3 rogute, a 12,7% je marbe og rogmHy aaHa. 0-
5 noceta nsabpaHom nekapy Mmano 61,3% aHKeTMpPaHMX KOpUCHUKA. Og 5-10 noceta ob6asuno je 18,9% a sulue og,
10 noceta 6,3% ucnutaHux. LLUTo ce TMye gyXuHe YeKarba KO M3abpaHor siekapa y opAvHaumMjaMa rMHEeKO/IoWKe
cnyxb6e , 11,3% ce npernega ucrtor gaHa, 19,0% He 3akasyje npernes , 35,9% obuyHo yeKka 1-3 gaHa M NeTUHA
(21,8%) ueka Buwe og Tpu AaHa. MHbopmMaumje o 3apaBUM CTUNOBMMA KMBOTa BehMHa aHKeTUPaHUX NaumjeHaTa
pobuja ToKom penosBHe noceTe CBOM M3abpaHoOm nekapy , 3a Bpeme pefioBHe noceTe oarosope aobuja 55%
ucnutaHmka. Koa obnactm mehycobHe KoMyHMKalLMje yovaBa Ce CONMAAH CTerneH 3a[0BO/bCTBA NaLMjeHaTa
CapaZbOM Ca MEeAMUMHCKMM CecTpama Kao U TUMCKMM PajoM JsieKapa U MeAUUMHCKUX CecTapa M Ha YKYMHOM
HMBOY M3HOCKU OKO 67,25%% wWwTo je Buwe og ase TpehuHe 3a40Bo/bHUX. Kaga je y nuTamby KOMyHMKauMja U
capajtba naumjeHaTta ca M3abpaHUM TMHEKOIOFOM,MCMUTAHULM CY Haj3a40BO/bHUM BPEMEHOM KOje TMHEeKosor
O/1BOjM 3@ HbMX,3aTUM KBa/NMTETOM MHPOPMALMja Koje fob6ujy of cBor n3abpaHor rMHeEKoI0ra O CBOjoj 6onecTu u
HEHOM JleYetby, Kao U HEeroBOM BO/bOM A3 MX MaX/bMBO CAyLLA. BUCOK cTeneH 3a4,0B0O/bCTBA je NpUKasaH y Tabenn
6p.23 1 npocek je oko 70%.LLUTo ce TMYe opraHusaumje paga ciy>be 34paBCTBEHE 3ALUTUTE KEHA , UCMIUTAHULM CY
Haj3a0BO/bHUjU  pafHMM BpemeHOM(69%) M Kaga Aohy XMTHO MCTOr AaHa ce u nperneaajy(59,9%).04 ceux
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noHyheHWxX NuTartba Hajmarbe Cy 330BO/bHU MEeAMULMHCKOM ONMPEMOM U LUITO MOPaAjy AYro A3 YeKajy Y YeKAaoHULM
Ha nperneg. Kaga je y nuTamy nnahamwe nojegmHux ycayra y caykou 33 keHa , 3a 71,8% aHKeTupaHux nperneq,
nsabpaHor nekapa je 6uMo becnnartaH, AOK je napTuuMnauumjy 3a Ty ycayry nnatmno 14,8% ucnutaHuka. Mperneg,
JleKapa cneunjasncte Ha Koju ra je ynytmo aekap Huje nnatmno 53,5% aHkeTupaHux, 4OK je napTuumnaymjy 3a Ty
ycayry nnatuno 12,7% vncnutaHuka. Yaumajyhu y 063up cee HaBeAeHO, NPUMAPHOM 340aBCTBEHOM 3aLUTUTOM FKeEHA
je Beoma 3a40B0/bHO 31,7% MCNUTAHUX, 3a40B0JbHO je 36,6%, HM 3340BO/LHO HM HE33[40BOJBHO je 15,5%, AoK je
BEOMa He3a40B0O/bHO U HE3a40BO/LHO 7,7% NPUCYTHUX AaHKETUPAHUX NaumjeHaTa. MpoceyHa oueHa 3a40BO/bCTBA Y
cny><6u 3apaBcTBEHe 3alUTUTe ¥KeHa je 3,95.

Cny»ba 30 cmoMamosowKy 30pascmeeHy 3aumumy

Y AomoBMMa 34paB/ba UCTPAXKUBAEM Y C/TY»KOM 33 CTOMTONOLWKY 3alWITUTY Aeue obyxsaheHo je 125 naunjeHaTa a
BPATMNO ce yKynHo 111 BaanaHmMx yNuUTHMKA , 04 YKYNHO 158 naunjeHaTa Koju cy 3aTpaKuUam ycayre 3anocieHux y
oBMM cayxKbama, WTO NpeacTaB/ba CcTony oAarosopa 88,8%. Behn npoueHaT aHKeTUpaHuX je ocoba XKeHCKor nosna
52,3% pnok je 45,9% ocoba mywkor nona. Hajsehun 6poj ncnutaHmMka y oBoj cny»bu je csBor ctomatosora cam
n3abpao-81,5%, MNOTOM Cy OHM KOjUMa je HEeKOo y nopoauum nsabpao ctomatonora-12,4%, 1,9% aHKeTMpaHuX je
n3jaBUa0 a3 UM je cTomaTonor goaesbeH. [a cy Beh 6mam y npunmum ga npomeHe cBor usabpaHor ctomaTtosiora
nsjaBmno 35,1% aHKeTUpaHUX KOpUCHUKA, 63,1% Huje merbano mM3abpaHor ctomartosiora. LUTto ce Tnue ayxuHe
Neverba 58,0% aHKeTMpPaHWUX NauMjeHaTa ce Ko, CBOr sieKapa fieun seh Buwe og Tpu roguHe, 28,3% je Kog uctor
nexkapa msmehy 1 u 3 rogmHe, a 7,9% je mare opf roavHy paHa. bpoj noceta msabpaHom cTtomatonory y
CTOMATO/IOWKOj cnyKbu Kpehe ce o, 0-5 noceta M3abpaHom ctomatosory Mmano 58,5% aHKeTUpaHUX KOPUCHMKa.
0Op,5-10 noceta ob6asmo je 23,4% a suwe og 10 noceta 12,6% ucnmutaHmx. O 6pojy noceta Huje ce usjacHunao 5,4%
WUCNUTAHUX KOpUCHUMKA. LLUTO ce TMue Ay»KMHe YeKarba KoZ M3abpaHor cTomaTtosiora , y yCTaHOBamMa MpuUMapHe
3[paBCTBEHEe 3aluTUTEe Ha Teputopuju dunmnjane PP30 H.Maszap,Buwe og jeaHe TpehuHe He 3aKasyje npernea-
36,0%, 17,1% ce nperneaa vuctor gaHa, 29,7% o6uuyHo 4Yeka 1-3 gaHa u 12,6% ueKa Buweos Tpu AaHa. Y npoceky
87,4% wvcnuTaHWKa CBe CaBeTe KOju ce TWYy 34paB/ba ycTa M 3yba aeTeTa fobuja y TOKy pefoBHe nocete
cTomatosiory. AHKeTUpPaHu poauTesbu/cTapatesbm Hajgehe npumende MMajy Ko4 Ay*KUHE YeKatba Y YeKAaOHUUM Ha
npernepn (32,2%) 1 marbe cy 3a40BO/bHU 360r HeZOCTaTKa MecCTa 3a ceferbe y yeKaoHuum(21,4%). AHKeTMpaHu
poauTesbu/cTapaTesbi Cy HajBuiLe 3a40BO/bHU padHUM BpemeHOM(81,8%) u TMMe CTO XUTHY CTOM.UHTEPBEHLU]Y
mory obaBuTu mcTor aaHa(80,9%). Kaga je y nuTary capafrba ca CTOMAToO/IOfOM Yyo4daBa ce gobap npoueHat
AHKeTMpPaHMX KOjUMa je cTomaTonor Aao MHbopmaumje o ogpKaBakby OpasiHOr 34pas/ba . Haume Tpu 4eTBpTUHE
aHKeTMpaHMX npaTvoua je M3jaBuio Aa MM je cTtomaTosor 06jacHMO BaXKHOCT 34paB/ba yCTa U 3yba HUXOBOT
peteta-75,0%, a nosoBMHa 43 UM je caBeToBaHa ynotpeba ¢ayop npenapata-50,0%. Capagra Aedjer ctromatosiora
M cTOMaToJIoWKe cecTpe je 3a BehuHy ucnuTaHuKa fobpa-82,8%. 3a Hajsehu 6poj McnuTaHWKa npernes, Kog
n3abpaHor ctomaTosiora je 6ecnniataH-94,8%, Kao n naombe-84,2%, NyHy LLEeHy 3a OPTOAOHTCKM anapaTt-npoTesy
Mopasno je Aa nnati camo 4,0% ncnutaHuKa .becnnaTtaH npernes KoA cneumnjanncte ca CTOMaTosIoWwKor ¢pakynTeTa
6u1o je 3a 66,3% mcnuTaHMKa. MpocevyHa oueHa 3aA,0B0/bCTBA Y CyXK6M cTOMaToNOLWKe 3awTuTe geue je 3,86.
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Cneyujanucmuyko KOHCYaAmMamueHa cayxba uHmepHe meduyuHe

Y cneumjanucTUYKO KOHCYNTAaTUBHO] CAYXKOW UHTEpHe meauumHe y [lomy 34passba TYTUH KOjU OpraHmMsauMoHO
MMajy OBY jeAMHMLY Y NPMMAPHOj 34PABCTBEHOj 3aWTUTK cTOoNa oarosopa je usHocuna 100 % jep je 21 naunjeHt
6uo Tor gaHa y cny*bu n npuxeBaTMo aHkeTMpame. Mehy aHKeTupaHuma je Beha 3acTyn/beHocT ocoba KeHcKor
nona (keHe 63,2%, a mywkKapum 36,8%). HewTo BMWeE 0Of YETBPTMHE UCNUTAHMKA je ca 3aBPLIEHOM CpearOom
WKoNom-28,6%, ca BULLOM WU BUCOKOM LLKOAOM je 9,5% , 62113y 4eTBpTUHE je 6e3 3aBplUeHe OCHOBHE LWKoe-23,8%,
a TpehunHa(33,3%) ca 3aBplLIEHOM OCHOBHOM LWIKOAOM. MNauujeHTU cy Haj3aA0BO/bHUjM YyucTohom n noaobHolwhy
YyeKaoHuue,/bybasHowhy 1 npodecnoHanHowhy ocobe Ha 3aKa3mBakby a Hajmare 3a40BOJbHM ca moryhHowhy
TenedOHCKOr 3aKasnBara, BPEMEHOM OJ, 3aKa3nBara 40 TEPMUHA M BPEMEHOM YeKarba Yy YeKaoHUuM. Of, yKynHor
bpoja ucnmutaHuKka 33,3% cy CBOjy NoceTy AeKapy Yy CheuunjaiMCTUYKO KOHCY/ITaTUBHOj CyX0u peannsoBasnm uctor
naHa 6e3 3aKkasuBarba, 47,6% je Ha nperseq Yekasno marbe o 7 gaHa a 19,0% muxX HUje 0AroBOPU/IO Ha NMUTaHE.
Kaga ce nocmaTpajy acnekTu KBanuTeTa MpPyXKeHe ycayre opf CTpaHe Jsiekapa cneumjanucte, otnpunuke 93,0%
WCMUTAHMKA je Y MOTNYHOCTU 33[40BOJbHO, 7% UX Ce AE/IMMWYHO CNaXKe AOK HeraTMBHUX O4roBopa HemawTo. 3a
64,1% aHKeTUpaHUX npernen nekapa Chneumjaaucte MHTeEpHe meauuuHe je becnnataH, 38,9% je nnatuio
napTMumMnaumjy, a HHjeaaH NaunjeHT Huje NaaTMo NyHy ueHy npernena. Pagom nekapa cneumjanmcre 3a4080/bHO U
BEOMa 3a40BOJ/bHO je 94,5% aHKeTUpaHUX AOK je He3a40BO/baH CaMo jeaH aHKeTUpaHux-5,6%.

U3BewTaj npunpemunn:

Op dyap YribaHuH,cnew.couvjaiHe meguumHe
AOp Majaa Ukosuh

UHdopmaTHnuKa npunpema nogartaka:
BaxeauH LpHULWaHUH,AUNN.MHT.MHPOPMATUKE

-52-



