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yBOA:

MpoueHa 3a0BO/bCTBA KOPUCHUKA je jedaH 0, OCHOBHUX enemeHaTa yHanpehewa KsanuTeTa paja
3[1paBCTBEHMX YCTAHOBA M MpeayCc/ioB KBa/JIMTETHE 34paBCTBEHE 3alTUTE, a NpeAcTaB/ba Mepy CTaBa MalMjeHTa
npema nekapy, cMcTeMy 34paBCTBEHE 3alWTUTe W AobujeHe MeaMUMHCKe Here. MHMuMjaTMBa 3a fobujatbe
UHbOpPMaumje 0 3a[0BOJ/bCTBY KOPUCHMKA Kog, Hac notude o MwuHucTapcTBa 3a 34pas/be jep y cuctemMuma
ob6aBe3HOr 34paBCTBEHOr OCUMTypakba YCTaHOBE HEMajy MHTepec 33 Aobujarbe 04roBOPa O 3a40BO/bCTBY KOPUCHUKA
360r HemnocTojarba KomneTnumje nsmehy rux.
3240B0O/bCTBO MaumjeHaTa He 3aBUMCM CaMO O, KapaKTepuCTMKa NpyxeHe 3aapaBcTBeHe 3awTute Beh u op,
KapaKTePUCTMKA CamMor MaumjeHTa, Of, HEeroBMX OYeKMBatba M CK/JOHOCTM Aa KpUTWKyje M noxsasbyje. Hekaga
UCNyterbe MeAUUMHCKMX noTpeba He mopa Aa UCMyaBa couMjasHe M emMouMoHanHe notpebe, a ocMM Tora,
330BOJ/bCTBO KOPUCHUKA MOXKE Aa MMaA U KYNTYpPHY N033aguMHy Hapoda. Minak cBaku 34paBCcTBEHM pagHUK mMopa A3
pasyme O4YeKMBarba U 3axTeBe/Kesbe naumjeHTa.
3a4,0B0/bCTBO NaUMjeHaTa YecTo ogpehyje cnpemHOCT nauuMjeHaTa ga ce Npuap)KaBajy NponucaHe Tepanuje LWTO
yTUYEe Ha UCXOA NleYerba, 34PpaBCTBEHO CTakbe NauMjeHTa, a TMMe U Ha ePpUKaCHOCT 34paBCTBEHE 3aLUTUTE Y LIESINHW.
Ncnutneare 3340BO/bCTBA KOPUCHMKA MMa 33 UWb O3 Ce U3Mepe KapaKTepUCTUKe KBaauTeTa 34paBCTBEHE
3alITUTE M3 YrNa KOPUCHMKA, a Y cBpXy nosehara KBanuTeTa ycayra U MeguUMHCKUX TPETMaHa, XymaHocTu, 6osbe
MHPOPMUCAHOCTU, CMatbEHbA HEPABHOMPABHOCTU. 330BO/bCTBO C€ MeHa TOKOM BPEMEHA, He camo Aa ra J/byau
pPasANYMTO AedUHULLY HEro UCTa 0coBa MOKe Y PasNNYMTO BPeMe 43 AOHOCU pas/inyute CyLoBe.

Kog Hac ce Beh ynTaBy AeLeHWjy paan OBaKBa BPCTa UCTPaXKmMBarba NpPema MeToA0/10MMju Koja je jeanHcTBEHa 3a
cBe 34paBcTBeHe ycTtaHoBe y Cpbuju, npu yemy je 2009.rogvHe AOWAO 4O MPOMEHe Yy CafpKajy YNUTHUKa: Y
cnyxbama nNpumapHe 34pPaBCTBEHE 3alUTUTE MPUMEHEH je jeAMHCTBEH YNMUTHUK 3a Cy»Kbe onwTe meauumHe,
neauvjaTpujy n ruHeKonorujy, y CTOMaTo/IOWKOj 34PABCTBEHO] 3aWTUTU Ce UCNUTYje 3a40BO/bCTBO pPagom aedjer
CTOMATO/I0ra, @ YNUTHUK 33 CNeLMjaIMCTUYKO-KOHCYNTaTUBHe ciyKbe je npowupeH. Y Cnyxbu 3a 34paBCcTBEHY
3aWTHTY geue u CnyK6M 33 CTOMATONOLLKY 340aBCTBEHY 3aLUTUTY YNUTHWK Cy NONyHaBaau poauTesbu/cTapartesbm
KOjU cy AONasuau y npaTkbu Jele jep je YNMTHMK TaKo KOHCTPyMCaH Aa ra nonywaea pogutesb/crtapaTesb, a
OAroBOpY ce oaHOCe Ha paf u3abpaHor negumjaTpa, OAHOCHO CTOMATO/IOrA AeTeTa. Y NPMMAPHOj 34PaBCTBEHO]
3aWTUTM obyxBaheHa je jeAHOAHEBHa Nonynauuja NauMjeHaTa y Cay>Kbu onwTe mMeauunHe U MeauumnHe paga, y
Cny»bu 3a 34paBCTBEHY 3aWTUTY Aeue, CAYKOM 33 34paBCTBEHY 3aWUTUTY *KEHa, CTOMATO/IOWKOj 34paBCTBEHO]
3alWTUTM U Y CNELMNjaINCTUYKO KOHCYNTAaTUBHUM CAyKbama MHTEpHE MeAWUMHe, 3 Y CeKyHAapHO] je obyxsaheHa
neToAHeBHa MOMyfauMja OTNYCTa HAa CBUM OAe/berhbMMa OCUM HA AEe4juM U NCUXujaTpujckum ogesbersuma. Op,
2011.ron. je powno A0 NPOMEHe METOAO0/0rMje Y HauyMHy yHOCa MogaTaka TaKo LWTO Cy 34paBCTBEHE YCTAaHOBE
HEMocpeaHo MO UCTEKY UCTPaXKMBAHA KyTUje ca aHKeTHUM nncTuhmuma v 3anucHuke OBe rogmHe je yHoc paheH on
line, y enekTpoHcKy 6a3y nogaTtaka, M yHoC noaaTaKa je oapaheH y 3aBoay 3a jaBHo 3apassbe Hosu [Maszap.

3a uctpakmsare ce KOpUCTe CTaHAAPAM30BaHM aHOHUMHU YNIUTHULUM AM3AjHUPAHM 33 UCMUTUBAHE 3340BO/bCTBA
nauuvjeHaTa pagom usabpaHor fekapa, nocebHo 3a n3abpaHor cTomaToNora U 3a CNeLMjaIuCTy UHTEPHE MeaULMHE,
a jegaH ynUTHUK 3a OONHWYKY 34paBcTBeHy 3awTuty. OAroBOpM ce Npouekryjy netocTeneHom JIMKepToBoMm
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CKasiom of “Beoma He3aZoBo/baH” A0 “Beoma 3a40BosbaH”’. Ha ocHoBy pe3ynTata mohu hemo ga BUAUMMO 4a /v cy
MeHallepu ycTaHOBa pesyaTaTte NpPeTXoAHUX UCTPaXKMBakba MCKOPUCUIN KAao CMepHMLE 33 yHanpehere KBanuteTta
MPYKEHMX yCnyra y 34paBCTBEHMM yCTaHOBaMa M ga v je gowno Ao nobosbluarba UCTMX. MHave oBa BpcCTa
UcTpaxkmBarba 61 Tpebano aa ce ob6aBs/bajy Y TPEHYTKY Kafa KOPUCHWUK HUje 3aBMCTaH O 34paBCTBEHOr CUCTEMa,
a/IM KaKo je TO y Hallum ycnoBuMa 360r TPOLKOBa HEM3BOA/bUBO, 06aB/bEHO je Ha Kpajy 3aBPLUEHOT /leyetba.

Pe3yntaTn UCTpa*kKmeama:

AHKeTupatbe je y AOMOBMMA 34paB/ba 0baB/beHo 27. HoBembpa 2017.roa. y KoopauHaumju ca 3aBogoM 3a jaBHO
3apaB/be Hosu Masap u obyxsaheHu cy om 3apassba H.Masap v Jom 3apaBba TYTUH KOjU CYy Y HAANEKHOCTU
3aBopa.

UcTparkmBatbe je cnpoBeaeHo y cnegehum cayxkbama:

OnwTa mMeguMumHa U megmuuHa paga rae je 6mno 635 naumjeHaTa, noges/beHo 584 ynuTHMKaA, a BpaTuao ce 461
MCMNPABHUX YNUTHMKA, CTONA 04rosopa nsHocu 78,9%;

34paBCTBEHA 3aWITMTA Aeue M oMnaamHe — npernegaHo 376 nauumjeHata,nogesbeHo 382 ynUTHUKA, @ BPaTUIO ce
339 ncnpaBHUX YNUTHUKA, WTO je 88,7%;

34paBCTBEHA 3aWITMTA *KeHa — npernegaHo je 120 nauumjeHTKUHbA, nogesbeHo 106 ynuTHMKA, a Bpatmao ce 90
MCNpaBHa YNUTHMKA, WTO je 84,9%;

CTomaTo/ioWKa 34paBCTBEHA 3alITUTA Aeue — nperneaaHo 136 nauymjeHata, nogesbeHo 160 ynuTHUKa, BPAaTMAO ce
110 ucnpaBaHMx yNUTHKUKA, WTO je 68,8%;

Cneuumjanuctuuka cny»kba MHTepHe MeauuMHe 3acTyrn/beHa je camo y Jomy 3apaB/ba TyTUH—NpernegaHo je 11
naumjeHT, noge/beHo 11 ynuTHUKA, a BpaTMao ce cBux 11 ncnpasHMX YNIUTHUKA LWITO NpPeAcTaB/ba CTOMY O0ArosBopa
o4 100%.

MocmaTpaHo YKYNHO 3a AOMOBe 34paB/ba NoAesbeHo je 1243 ynuTHMKa, nonykweHo n BpaheHo 1011 ncnpaBHUX
YMNWUTHKKA, LWTO YMHU cTony oarosopa 81,3% (tabena 6p.1).

Tabena 6p.1- Ctona oarosopa no cay>kbama y 4OMOBMMA 34paB/ba

OnwTa meayunHa U meauunHa paga 635 584 461 78,9%
34paBCTBEHA 3aUTUTA AeLe M OMAaguHe 376 382 339 88,7%
34paBCTBEHA 3aLUTUTA XKEHaA 120 106 90 84,9%
CTtomatosnoLlKa 34paBCTBEHA 3aLlUTUTA 136 160 110 68,8%
Cneupjannctnyka cnyxba nHTepHe meguumHe

y Jomy 3apaBsba 11 11 11 100%



Cnyxba onwme meouyuHe

Y [OMOBMMA 34paB/ba UCTPaXKMBakbeM Y C/AYXKOW onwTe meguumHe U MeamumMHe paga je obyxeaheHo 584

naunjeHTa, a BpaTtuao ce yKynHo 461 BannaaH ynNnuUTHUK , 04, YKYNHO 635 nauumjeHaTta Koju cy 3aTpaxKkuam ycnyre
3aM0OC/NeHMX y 0BMM cny*bama.

Behu npoueHaT aHKeTUpaHux je ocoba mywkor nona 50,3% pok je 47,1% ocoba »KeHcKor nona,aok ce 2,6%
WUCNUTaHMKa HUje U3jacHUI0 KoM nony npunagajy(rpaduKkoH 6p.1)

FpaduKoH 6p.1- JucTpmnbyumja MCNMTaHUKA Npema nonay

Ounctpubyumja ncnutaHuka npema nony

B Mywkapun M XeHe M besoarosopa

3%

MpoceyHa cTapocT nauujeHaTa je 52,4 rogmHa.

LWT0 ce Tnue 3aBplleHe WKoe Nos10BUHA UCMUTAHUKaA je Ca 3aBpLIeHOM CpeaHOM WKONOM-45,6%, HelwTo Mmame of,

jefiHe 4eTBPTUHE Ca BULIOM M BUCOKOM (26,7%), 7,0% je 6e3 3aBplueHe OCHOBHe WKose, a 20,7% ca 3aBpLUEHOM
OCHOBHOM LWKONOM (rpaduKoH 6p.2).

FpadmKoH 6p.2 —CTpyKTypa aHKETMPaHMX KOPUCHMKA 34PpaBCTBEHE 3alUTHUTE O CTeneHy o6pa3oBarba



CTPYKTypa aHKeTUpPaHUX Npema 3aBpLUEHOj
LIKONK

50.0%
40.0%
30.0%
20.0%
10.0%

0.0% -

HesaBpweHa OcHoBHa wkona Cpeprba wkona Buwa v Bucoka
OCHOBHa LLKO/A WwKona

LTto ce TMye maTepujanHOr MoOJioXKaja M3Y3eTHO JIOW M N0W MaTepujasiHM nosioXKaj uma 9,8% aHKeTUpaHux
KOPUCHWUKA, ocpearer matepujanHor ctara je 21,9%, a gobpor 1 Beoma gobpor 66,4% MCNUTAHUX KOPUCHMKA . O
CBOM MaTepmjasIHOM CTakby HUje ce nsjacHuno 2,0%. McnuTaHuum cy oBe roamHe umanun 60/bM MaTepujanHn ctaTyc

Yy O4HOCY Ha npoLuay roanHy(rpadumkoH 6p.3)

FpadumKoH 6p.3- CTpyKTypa aHKETUPAHUX NPeMa MaTepujaIHOM NooXKajy

CTpYKTypa aHKeTUpaHMX Npema maTepujajsHOM
NnonoXajy

Hucy ce usjacHunn
Beoma pobpo
[obpo

Ocpegtoe

43.40%

JNlowe

Beoma nowe

Hajsehu 6poj ncnuTaHuKa y cnyKom onwte MeauLUMHE je CBOT eKapa cam M3abpao-57,7%, NoTom Cy OHM Kojuma je
HeKo y nopoanumn nsabpao nekapa-8,6%, 7,5% aHKeTMpPaHMUX je U3jaBWUIO Aa UM je nekap AogesbeH, a 11,1% wbux
Hema nsabpaHor sekapa.0 HaunHy n3bopa nekapa He ceha ce 15,0% aHKeTUpPaHMX. Y O4HOCY HA NPOLAY FrOANHY
BE/INKM je NpoLEeHaT OHUX KOju HeMajy n3abpaHor nekapa(rpadukoH 6p.4).



FpaduKoH 6p.4-HaumH n3bopa neKapa y cay»Kou onwte meamumnHe

HauuH M36opa NeKapay CI'IV)KGM onuTe
meguuunHe
57.70%
15.00%

8.60% 7.50% 11.10% .

Cam Heko un3 JonemeH Hema He ceha ce
m3abpao nopoamue My je nsabpaHor
/na nekapa je nsabpao nekap/Huje  nekapa
neKkapa bupao

[a 3Ha ga moxe Aa NpoMeHM CBOr M3abpaHor siekapa yrnosHaTto je 59,9% aHkeTupaHuUX MauujeHaTa, npu Yemy
38,4% mmncnn ga To MoxKe Kag rog xohe, a 21,5% ga 1o moxe jeaHOM roguutbe. CBakM YETBPTU UCMUTAHUK Ha
Teputopnju dununjane H.Masap He 3Ha Aa MOXKe Aa MPOMEHM CBOr feKapa, 12,6% mucam ga Huje moryhe
NPOMEeHUTK NeKapa a 1,5% aHKeTUpaHUX H1je 0AroBOPUIIO Ha OBO NUTake(rpadunKoH 6p.5).

paduKoH 6p.5-CTpyKTypa oarosopa o moryhcTBy npomeHe n3abpaHor nekapa

MoryhHocT npomeHe usabpaHor nekapa

bes oarosopa

He 3Ha Aa /M Moe NPOMEHWUTHU Nekapa 26.00%

Huje moryhe npomeHuUTU nekapa 12.60%
Moske Aa NPOMeHM fieKapa jefHOM roAnLIHbe

MorKe Aa NPOMeHM nieKkapa Kag xohe

38.40%

[a cy Beh 6unn y npunnum ga npomeHe cBor nsabpaHor ekapa mnsjasuno 25,8% aHKeTUpPaHMX KOPUCHUKa, 69,2%
HUWje merbano usabpaHor fekapa, 40K 5,0% UCNUTaHUX HUje 0AroBOPUIO Ha NuTare(rpaduKkoH 6p.6).



FpaduKoH 6p.6- JucTpnbyumja oaroBopa o NPOMeHU n3abpaHor feKapa

Aunctpubyumja oarosopa o npomeHu nsabpaHor
neKapa

H Meranu cy nsabpaHor nekapa B Hucy merbanu usabpaHor nekapa

M bes ogrosopa

5%

MehyTum, Kaga cy HaBoheHM pa3nosm NnpomeHe sieKkapa Hajsehu 6poj UcNUTaHMKa HUje HaBogmo pasnore Beh je
330KpYXKMO ,4pyrn pasnosn“-14,2%, npecesberbe je NPOMEHWNO neKkapa Kog 6,8% ucnuTaHuka. HanywTtare
opamHaumje/KapToTeke og cTpaHe fiekapa je kog 11,1% ucnutaHuKa 6uo pasnor npomeHe . 8,8% McnutaHuKa je
MMasio HeCnopasym ca nekapom Aok 59,1% nUcnutaHux HUje merano nekapa(rpadpukoH 6p.7)

FpaduKoH 6p.7-Paznor npomeHe nsabpaHor siekapa

Mpecewere
Pa3snor npomeHe nekapa 7%

JNlekap je
Hanyct1o
opaunHaumjy/Ka
pTOTEKY
11%

Hecnopasym
Ca nNeKkapom
9%

LLTo ce TMue gyXuHe neyerba 48,4% aHKeTUpPaHUX NauuMjeHaTa ce Ko, CBOr Jiekapa fieun Beh BuLie og, TpU roguHe,
21,5% je Kopg uctor nekapa musamehy 1 n 3 rogmHe, a 15,2 % je mare og roguHy aaHa. Osom npuaunkom je 11,3%



aHKeTUpaHMX nauumjeHaTa M3jaBUAO Aa Hema CBOr JfieKapa, a 3,7% ynuTHuMKa 6uno je 6e3 oarosopa Ha 0BO
nutarbe(rpadmkoH 6p.8).

FpaduKoH 6p.8-[lyK1Ha neyera Kog nsabpaHor nekapa

AyXu1Ha neuera Kog nsabpaHor neKapa

48.40%

21.50%
15.20%
11.30%
o
Mawe ogq  1-3rognHe Buweon 3  Hema csor bes
roavHy roguHe nekapa oarosopa

faHa

Bpoj noceta n3abpaHom neKapy y cayKbu onwTte meguunHe cMmo npeactasuamn tabenom 6p.2, rae je 0-5 noceta
n3abpaHom nekapy uMano 29,7% aHKeTMpaHux KopucHuka. 04 5-10 noceta obasuo je 23,8% a suwe oz 10 nocerta
40,0 % ncnutaHux. O 6pojy noceTa HKje ce U3jacHMN0 6,5% UCNUTAHUX KOPUCHUKA.

Tabena 6p.2- bpoj noceta n3abpaHom nekapy

Opa 0-5 noceta 137 29,7
0p 5-10 noceTta 96 23,8
Buwe og 10 noceta 198 40,0
Huje ce nsjacHuno 30 6,5

Bpoj noceta gpyrom nekapy y cay:bu onwTe meauvumHe cMo npeactasuan tabenom 6p.3,Tako Aa je apyror
nekapa nocetnno 0-5 nyta -38,2% ucnuTtaHuKa, 5-10 nyTta -6,8% aHKeTupaHux 1 Buwe og 10 noceta je o6aBuo
9,3% wucnutaHux. Ha oBo nuTame Huje oarosopuno 45,7% aHkeTupaHux nauujeHara.



Tabena 6p.3- bpoj noceta apyrom nekapy y caybu onwte meanumnHe

Oga 0-5 noceta 176 38,2
0p 5-10 noceTta 31 6,8
Buwe op 10 noceta 43 9,3
Huje ce nsjacHuno 211 45,7

Bpoj noceTta nekapy y npmBaTHoj npakcu nae og 0 ao 40, npocek je 2,01 nocete .Y Tabenu 6p. 4 je npuKasaHa

AncTpubyumja 6poja noceTa fiekapy y NpMBaTHOj OpANHALMjM UCIIUTAHMKA KOjU CYy BUAKN Y CYKOM onwiTe MeauumnHe.

Tabena 6p.4-bpoj noceTta nekapy y npuBaTHOj NpaKcu

0Op 0-5 noceta 241 52,3
Og 5-10 noceta 26 5,7
Buwe opg 10 noceTta 4 0,8
Huje ce nsjacHuno 190 41,2

LLTo ce TMUe AyXKUHe YeKatba Kog, n3abpaHor ekapa y opavHaumjama onwte MeguumHe , y yCTaHOBama npumapHe

3[paBCTBEHE 3aWTUTe Ha Teputopuju ®unnjane PP30 H.Masap,6m3y TpehuHe ce npernega ucTor gaHa v He

3aKasyje npernea-33,2%, 15,8% obuyHo yeka 1-3 paHa u 10% uveKka Buwwe of Tpu AaHa. OAroBop Ha OBO NUTaHbE

Huje gano 7,8% ncnuTaHuka (rpadpukoH 6p.9).

FpaduKoH 6p.9- [ly:KMHA YeKarba Ha npernes Kog nsabpaHor nekapa

AyXnHa ueKara Ha npernea Kog, usabpaHor
NnekKapa

bes oarosopa

Yeka Buwe og 3 AaHa

Yeka 1-3 gaHa

3aKaxe 3a UCTK aaH

He 3aKasyje nperneg




NHpopmaumje o 3apaBUM CTUIOBMMA KMBOTA BehUHA aHKETMPAHWUX NauujeHaTa fobuja TOKOM pefoBHe mnocerte
CcBOM M3abpaHOM JfieKapy , WTO je MpuKasaHo y rpadukoHy 6p.10 n Tabenn 6p.5. Y npoceKky,3a cBa nuTaka
,NoHyheHe oarosope 3a Bpeme penosHe nocete fobuja 55,3% ncnutaHuKa,y NOCETU CaBETOBANMULITY caBeT fobuja
5,7% aHKeTupaHux, 2,2% He pobuja HMKaKBe caBeTe NPUIMKOM MOCeTe M3abpaHoM neKapy, AoK 15,6% ncnutaHmx
cMaTpa Za My caBeT Huje noTpebaH. 3anarka ce M Behu NpoueHaT U OHMX KOjU HUCY 3a0KPYKUAU HUjeaaH noHyheHu
0A4roBOp-y NPOCEKY 3a CBa NUTaHba je OKO 21,2% aHKeTUpaHumx.

FpadpukoH 6p.10- CTpyKTypa 04rosopa o caBeTuma usabpaHor nekapa

CTpyKTypa oArosopa o caBeTuma usabpaHor siekapa

OnacHocT oZ 3noynoTpebe gpora

CurypaH ceKkc

—
M3berasarbe/oabpaHa oa ctpeca
—
CMakbere MAKM NpecTaHak nyleka
—
3noynotpeba ankoxona
— 1

BaxHocT <|)M3VI‘-I K& aKTUBHOCTU

MpaBnaHa ncxpaHa

s

0.00% 10.00%20.00%30.00%40.00%50.00%60.00%70.00%80.00%90.00%

m be3 oarosopa

B Huje 6uno notpebHo

M He

H [la, y noceT” NpeBeHTUBHOM LeTpy/CaBeToBanNLITY

H [1a,3a Bpeme peaoBHe nocerte

Tabena 6p.5-CTpyKTypa oarosopa o caBeTMma M3abpaHor nekapa

MpaBuaHa UcxpaHa 82,00% 6,30% 1,10% 6,10% 4,60%
BasKHOCT PpM3NUYKe aKTUBHOCTMU 61,20% 8,20% 0,40% 7,60% 22,60%
3noynotpeba ankoxona 48,80% 3,90% 4,30% 18,40% 24,50%
Cmarbere 1M npectaHak

nywera 50,50% 5,60% 2,40% 18,00% 23,40%
M3berasare/oabpaHa og,

cTpeca 54,70% 5,90% 1,70% 12,60% 25,20%
CurypaH cekc 47,30% 5,40% 2,20% 21,00% 24,10%
OnacHocT og, 3n1oynotpebe

Apora 43,00% 4,60% 3,00% 25,40% 24,10%
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Kog obnactm mehycobHe KOMyHMKauuje yoyaBa Ce BMCOK CTeneH 3a[0BO/bCTBA MNalMjeHaTa capaarom ca
MeAMLMHCKMM CecTpama Kao U TUMCKUM paZiom NeKkapa U MeAULMHCKUX cecTapa LWTOo je NpuK3aHo y Tabenu 6p.6 u
rpadmkoHy 6p.11. 3a40BO/BCTBO YC/AYrOM CECTapa Ha YKYMHOM HMBOY M3HOCKU OKO 66,7% LUTO je 3a CBaKy NoxBany.

padumKoH 6p.11-OueHa /byba3HOCTM cecTapa

OueHa jbybasHocTm cecTapa
80.00%
70.00%
60.00%
50.00% B MeguuunHcKe cecTpe Ha Wwantepy
40.00% cy J'bY6a3He
30.00% B MeanumHCcKe cecTpe y cobu 3a
20.00% WHTEpBEHUMje cy /bybasHe
10.00% B MeguumHcKe cectpe mu yBek
0.00% npy»e cse MHoopmauuje
S\OQ’ \*g,@ @0‘2’ %Q:b@ Q)OQQ’ B MeguuuHcke cecTpe n nekapu
+ & + R © Ao6po capahyjy
® & ® o
& \ 0:29 N &
S
N
&

Tabena 6p.6- OugeHa /bybasHOCTM cecTapa

MeZaMnUMHCKe cecTpe Ha LWwantepy cy

/bybasHe 78,50% 11,50% 2,20% 1,30% 6,50%
MeauLmMHCKe cecTpe y cobu 3a

WHTepBeHLMje cy sbybasHe 63,10% 12,40% 0,70% 0,40% 23,40%
MeauLMHCKe CecTpe M1 yBEK MpysKe CBe

nHdopmaLmje 61,80% 10,80% 2,40% 0,90% 24,10%
MeauLMHCKe cecTpe v nekapy Ao6po

capahyjy 63,10% 10,40% 1,10% 1,70% 23,60%
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Kaga je y nuTakby KOMyHMKaumja U capagtba nauujeHata ca n3abpaHuMm NeKapom,UcnUTaHMULM CY jaKo 3a40BO/bHU
KBasinteTom nHdopmaumja Koje aobujy oa csor m3abpaHor nekapa o CBOjoj 60NeCTU N HEHOM /leyeky, Kao U
HEroBOM BO/bOM Ja MX MNaK/bWUBO CAylla, a jeAMHO Ce Ae/NIMMMUUYHO CNa)Ky Ca Pacrno/ioXKMBUM BpPeMeHOM Aa MX

n3abpaHu neKkap cacnywa. BUCoK cTeneH 3a40B0/bCTBA je NpWKasaH y Tabenu 6p.7.

Tabena 6p.7- OueHa 3a40B0/bCTBa KOMYyHMKaLMje nsmehy naunjeHTa u nsabpaHor nekapa

Wsjasa Da,cnaxem
ce

Moj nekap nosHaje mojy IMUHy CUTyauujy 77,40%
Moj nekap nosHaje npobaeme u 6onecTn Koje cam paHuje UMao 60,70%
Moj nekap ozBaja 40BO/LHO BpeMeHa Aa pa3roBapa ca MHOM 56,80%
Moj nekap me na/byuBo cayla 61,40%
Moj nekap mu aaje jacHa objawrera 0 6onecTMma 1 1eKoBUMa
Koja Mmu npenucyje 63,10%
Mocne nocete nekapy oceham ce cnocobHuje aa ce n3bopum ca
CBOjUM 34paBCTBEHUM Npobaemmma 62,90%
Kag MMam HOBM 34paBCTBEHM NPO6eM NPBO UAEM KOJ, CBOT
nekapa 62,00%

LTo ce Tuye opraHusauuje paga cayxbe onwTte meauuumHe,

AennmuuHo ce
cnaxkem

11,70%
14,30%
16,50%
11,70%

9,30%
11,30%

10,40%

He
cnaxkem
ce

3,70%
1,30%
1,70%
1,70%

2,00%
1,30%

3,50%

bes
oprosopa

7,20%
23,60%
24,90%
25,20%

25,60%
24,50%

24,10%

UCMNTAaHULN CYy HAj3a40BOJbHUjU

pagHUm

BpemeHoM,Aa npe cneuunjanucre nocehyjy nsabpaHor fekapa M WTO cy ambynaHTe AocTynHe uHsaanamma. Of

CBMX MOHYAjeHUX NUTarba HajMarbe Cy 3a40BO/bHU LUTO MOPajy AYro Aa YeKajy y YeKaoHWUUM Ha nperieq 1 WTo Um

YCTaHOBA HEMa 00BO/bHO MeaUNUUNHCKE onpeme. OAFOBOpM NUCNUTAHWUKa NPUKa3aHN cy y Tabenu 6p.8.

Ta6ena 6p.8- 3a40BO/LCTBO UCMMTAHWKA OpPraHM3aumMjoMm pada y cay»bu onwTe meauumHe

[a,chaxem
UsjaBa ce

3a40B0O/baH caM pagHUM BpeMeHOM 72,90%
Mory pa nohem Ha npernes v BUKEHAOM aKo ce pasbonnm 55,50%
JocTtynHa je MHBanMAMMa 1 ocobama y Konnumma 61,00%
[a 6ux nwao Kog cneumnjanmucte Mopam NpBoO KOA, CBOT
nekapa 61,40%
Y yeKaoOHMUaMa MMa [0BO/bHO MECTa 3a ceaetrbe 56,40%
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OenvmunyHo
ce cnaxem

16,90%

16,50%
8,90%

9,30%
10,60%

He
cnaxkem
ce

1,30%

1,70%
3,90%

2,00%
3,50%

He be3
3Ham oarosopa

1,10%
1,10%
1,10%

1,50%
2,80%

7,80%
25,2%
25,20%

25,80%
26,70%



Mopam ayro Aa Yekam y YHeKaoHULM 4@ NOCETUM NieKapa 47,30% 11,50% 11,30% 3,50% 26,50%

Y TOKY pagHor BpeMeHa MOry [ia Pa3roBapam ca 1IeKapom

Ha TenedoH 1 gobujem caBeT 56,80% 10,40% 4,80% 3,50% 26,50%
Kaga gohem u xuTHO mu Tpeba npernes nekapa To Mory

Aa 06aBMM mcTor gaHa 56,80% 10,40% 4,80% 3,50% 24,50%
MocToju KyTuja/Krbura 3a anbe n npumeabe 61,60% 9,30% 2,60% 1,10% 25,40%
YcTaHOBa UMa CBOjy MHTEPHET CTPaHULYy 60,50% 8,90% 2,40% 2,80% 25,40%
YcTaHOBa MMa A0BOJbHO MeAMULUHCKE onpeme 53,60% 12,80% 2,40% 6,10% 25,20%

Kaga je y nutamwy nnahare nojeguMHux ycayra y cayxbu onwte meamuuHe, 3a 86,60% aHKeTMpaHUX nperneg,
n3abpaHor nekapa je 6uo becnnaTtaH, JOK je napTuMuMnaumjy 3a Ty ycayry nnatmno 7,2% wucnutaHuka. Mperneg,
NeKkapa cneumjanucTe Ha Koju ra je ynytmo nekap Huje nnatuno 61,1% aHkeTupaHux, AOK je naptvuunauumjy 3a Ty
ycayry nnatmno 6,9% mncnutaHuka. LLUTo ce TM4e nponuncaHmx IeKOBa U UkbeKuMja, TpehnHa UcnuTaHWKa je naatuna
napTuumnaumjy, a 6am3y nonosumHe Huje yonwte nnahano nekose. lNyHy uLeHy 3a nekose je nnatuno 1,5%
nucnuTaHuKa (Tabena 6p.9).

Kopa nutamba o nnahawby ycayra y cay»bm onwte meanumHe, Hegoctaje y npoceky 15,8% oarosopa.

Tabena 6p.9- MNnaharbe ycnyra y cayxobm onwte megmumnHe

MNyHa bes

becnnatHo Naptuuunauymja uUeHa He 3sHam oparosopa
Mpernepn nsabpaHor nekapa 86,60% 7,20% 1,10% 1,50% 3,70%
JlekoBu nan nkeKLumje Koje nponuiie
nekap 45,80% 32,80% 1,50% 0,70% 19,30%
Mpernep cneuyjanucre Koz Kora Bac ynytum
nekap 61,10% 6,90% 7,60% 1,50% 23,00%
KyhHa noceTa neKkapa 67,20% 11,70% 1,70% 3,90% 20,00%
MNperneg 6ebe nan manor getetay
CaBeTOBaNMULUITY 67,20% 6,70% 1,50% 3,70% 20,80%

HepocTaTak HOBLA KOjum 6M NAaTUAW npernes UAvM NeKoBe, Kao Pasfior Heoa/1acka neKkapy Yy NpOTeKANX roauHy
faHa Haeesno 23,0% ncnutaHuka,b6amnsy ase TpehmHe aHKeTUpPaHux Huje buno y Toj cutyaumjm ( 61,6%), a 13,2% je
n3berno ga o4roBopu Ha TO NUTakbE 3a0KPYHKMBLUM onuujy “He ceham ce”. Ha oBo nuTare HMje oarosopuao 2,2%
aHKeTMpaHuX (rpaduKoH 6p.12).

FpaduKoH 6p.12- Heognasak nekapy 36or HegocTaTka HOBLA
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Heopnasak nekapy 36or HegocTaTKa HOBL,A

61.60%

2.20%
«—

Ja He He ceham ce bes oarosopa

Mocneare nNuTakbe y YNUTHUKY Ce OAHOCU Ha YKYMHO 3a[0BO/bCTBO NMPMMAPHOM 34paBCTBEHOM 3aWTUTOM. Ha
Teputopmjn d®unnjane PO30 H.Masap, yaumajyhun y 063up cBe HaBegeHO, NPMMAPHOM 34PaBCTBEHOM 3aLUTUTOM je
BEOMA 3340B0O/bHO 37,7% MCNUTAHUX, 3a40BOJbHO je 35,6%, HM 3340BO/LHO HWM He3a[0BO/bHO je 11,3%, AOoK je
He3a[080/bHO 3,0% 1 Beoma He3a40B0/bHO 10,4% NPUCYTHUX ,aHKETUMPAHMX NaumjeHaTa (rpadmkoH 6p.13).

FpadukoH 6p.13- OnwTe 3340B0/bCTBO 34PABCTBEHOM 3aLUTUTOM Y CAYKOM onNwTe meauumHe

OnwTe 3340B0J/bCTBO Y CNYXKO6M onwTe meauumnHe

B Beoma He3a0BO/baH B He3agoBosbaH
B Hu 3340B0/baH HM He3a40BO/baH M 3340B0/baH
" Beoma 3a40B0/baH bes oarosopa
2%
10%

3%

38%
11%

MpoceyHa oueHa 3a40BO/LCTBA Y CAYXKOM onwiTe MeguLIMHE je Makba Y O4HOCY Ha NpLuay roguHy u usHocu 3,89.
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Cnyxba 3a 30pascmeeHy 3awmumy deue U omaaduHe

Y [oMoBMMa 34paB/ba UCTPAKMBALEM Y CYXKOM 33 34paBCTBEHY 3aLITUTY AELE U OMNAANHE aHKEeTUparbeMm je
obyxsaheHo 382 naumujeHTa, rae je yKynHo oarosopwao 339 naumjeHarta Koju cy 3aTpakuUiu ycayre 3anocieHux y
oBUM cnybama.CTona ogrosopa y 0Boj cnyxbu 6una je 88,7%.

Behun npoueHaTt aHKkeTMpaHux je ocoba keHckor nona 51,3% pok je 37,8% ocoba mylwkor nona,nok ce 10,9%
WCNUTAHMKA HWje U3jacHMN0 KoM nony npunagajy(rpadmkoH 6p.14)

FpaduKoH 6p.14- inctpnbyumja UcnmMTaHMKa y cay:x6u 3a 34paBCTBEHY 3aWITUTY AeLe npema noay

Ounctpubyumja ucnutaHuka npema nony

B Myuwkapum H XeHe bes oarosopa

10,9%

LLITo ce Tnye 3aBpLUEHE LIKO/ME HEWTO BUWE 04, [ABe MNeTUHE UCMUTAHMKA je Ca 3aBPLUEHOM CpefHOM LUKOOM-
41,9%, HelTo BULIE 04 jeAHe YETBPTUHE Ca BULIOM U BUCOKOM(26,8%), 10,0% je 6e3 3aBplueHe OCHOBHE LLKOJE, a

16,5% ca 3aBpLIEHOM OCHOBHOM LUKONOM.4,7% UCMUTAHUKA Ce HUje U3jaCHMNO KOjy Cy UKoAY 3aBpLUMAM (rpadUKoH
6p.15).

FpaduKoH 6p.15- McTpnbyumja ogrosopa Npema 3aBpLIEHO] WKOM aHKeTUPaHUX Y CyXKOM 3a 33 aeue
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3aBpLUeHa WKOo/1a UCUTAHUKA
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26.80%
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4.70%
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Lto ce TMye maTepuja/siHOr MOM0XKAja W3Y3E€THO JIOW M /oW MaTepujaiHM nonoxaj nma 23,3% aHKeTUpaHux
KOPUCHUKA, Ocpeater matepujanHor ctarba je 28,9%, a obpor n seoma gobpor 44,5% ncnutaHnmx KopucHuka . O
CBOM MATepPUjaIHOM CTakby HUje ce nsjacHuno 3,2%(rpadmkoH 6p.16)

FpadurKoH 6p.16- CTpyKTypa aHKETMPAHUX Y CIYXKOU 33 34paBCTBEHY 3alWITUTY Aele Npema MaTepujaiHOM MNoJioxXKajy

CTpyKTypa aHKeTUpPaHMUX npema
maTtepujanHOM NONOKajy

Hucy ce nsjacHnnn
Beoma no6po
Jobpo

Ocpeptoe

3.60%

28.90%

Jlowe

Beoma nowe

Hajsehun 6poj ucnmutaHMKa y caykbm 3a geuy M OMIaauHy je CBOT Nekapa cam mM3abpao-61,1%, noTom cy OHM
KOjuma je nekap goaemeH-10,2%. Heko y nopoanum usabpao nekapa 3a 10,5% aHkeTupaHux a 8,0% HbuMX Hema
nsabpaHor nekapa.O HauMHy M3bopa nekapa He ceha ce 10,2% aHKkeTUpaHUx(rpaduKkoH 6p.17).

FpaduKoH 6p.17- HaunH nsbopa nekapa y cayxbm 3a 34paBCTBEHY 3aWITUTY Aele
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HauuH usbopa nekapay cnyxbu negujarpuje

61.10%

10.20%

10.20% 8.00%

Cam usabpao Heko n3 JopemseH my je Hema He ceha ce
/na nekapa nopoguue je neKkap/Huje n3abpaHor
nsabpao 6upao neKapa
nekapa

[a 3Ha Aa Moxe fa NPOMeHM CBOr M3abpaHor nekapa y cay»6u 3a 34paBCTBEHY 3alUTUTY AeLe YMNO3HATO je OKO
YeTMpK NETUHE aHKeTMPaHUX NauunjeHTa-64,6%, npu yemy 44,0% mucan ga To MoXKe Kag rog xohe, a 20,6% aa 1o
MOXKe jeaHOM roguwee. 24,2% ucnutaHuka Ha TepuTtopujn Gunumjane H.Masap He 3Ha Aa MOXKe Aa NPOMEHU CBOT
nekapa, 5,0% mucam ga Huje moryhe NPOMeHUTM neKapa a 6,2% aHKeTMpaHWX Huje OAroBOPMAO Ha OBO
nuTake(rpadukoH 6p.18).

FpaduKoH 6p.18-CTpyKTypa oarosopa o moryhctey npomeHe n3abpaHor nekapa

MoryhHocT npomeHe nsabpaHor nekapa

bes oarosopa
He 3Ha ga nv moxe NpoMeHUTH ieKkapa
Huje moryhe npomeHuTU nekapa

Moske Aa NPOMEHU neKkapa jegHoM...

Moske aa NnpomeHu aeKapa Kag xohe

44.00%

[Oa cy Beh 6unn y npunnum ga npomeHe cBor nsabpaHor nekapa mnsjasuno 26,3% aHKeTUpPaHMX KOPUCHUKa, 66,7%
HWje Merano n3abpaHor neKapa, 40K 7,1% UCNUTAHWUX HUje 04roBOPMAO Ha NUTame(rpadukoH 6p.19).
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FpadumKoH 6p.19- Auctpmnbyumja oaroBopa o NPOMeHU n3abpaHor neKkapa

Ouctpnbyumja ogroBopa o npomeHun n3abpaHor nekapa

H Meranu cy nsabpaHor sekapa H Hucy merbanu n3abpaHor nekapa 1 be3s oagrosopa

MehyTum, Kaga cy HaBoheHM pasno3m NPoMeHe nekapa Ucti 6poj NCNUTAHUKA KOju HUje HaBogmo pasnore seh je
3a0KPYKMO ,APpYrK pasnosmn“un npecesberse je 10,8%,. Hanywrare opamMHaumje/KapToTeke o4 CTpaHe eKapa je Ko,
17,7% wvcnutaHMKa 610 pasnor npomeHe a 7,5% je MMano Hecnopasym ca nekapom gokK 53,1% ucnutaHux Huje

MeHaso iekapa(rpadmkoH 6p.20)

FpadukoH 6p.20-Pasnor npomeHe nsabpaHor fekapa

Pasnor npomeHe neKapa

Jlekap je HanycTno
opaMHaumjy/KaptoTte
Ky
18%

Mpecessere
11%

Hecnopasym ca
NeKkapom
7%

[Apyru pasnosun
11%

LLTo ce TMye gyxuHe nevera 44,7% aHKeTUpPAHUX NaLMjeHaTa ce KoZ CBOr Jiekapa fieun seh Bulle of Tpu roaunHe,
25,5% je koa muctor nekapa mamehy 1 u 3 roguHe, a 24,5% je marbe o roamMHy gaHa. OBom npuamnkom je 5,3%
aHKeTUpaHMX NaunjeHaTa U3jaBuno Aa Hema CBor ieKkapa (rpadumkoH 6p.21)
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paduKoH 6p.21-[ly:KnHa Neyerba Kog nsabpaHor fekapa

AyXuvHa neuera Kog, usabpaHor negunjatpa

25.50%

24.50%

Marbe of, 1-3 roanHe Buwe op 3 Hemam csor
roguHy gaHa roanHe nekapa

Bpoj noceta nsabpaHom nekapy y caybu 3a 34paBCTBEHY 3aLLTUTY AeLe CMO npeacTasmam tabenom 6p.10, rae je 0-5
noceta usabpaHom nekapy nmano 35,5% aHKeTupaHux KopucHuKa. Og 5-10 noceta ob6asuno je 18,0% a suwe opg 10
noceta 11,0% ucnutaHux. O 6pojy noceTa HUje ce nsjacHmno 35,5% MCNUTAHUX KOPUCHUKA.

Tabena 6p.10- Epoj noceTta nsabpaHom fieKapy y cnyK6u 3a 34paBCTBEHY 3alUTUTY Aeue

0Op 0-5 noceta 120 35,50
Op 5-10 noceTa 61 18,00
Buwe og 10 38 11,00
noceta

Huje ce 120 35,50
u3jacHuI0

Bpoj noceta apyrom nekapy y cayxbu 3apaBCTBEHe 3alITUTE Aeue CMO npeactaBuau Tabenom 6p.11,1ako pa je
Apyror nekapa nocetuno 0-3 nyTa -28,6% ucnutaHuka, 3-5 nyta -4,4% aHKeTUMpaHUX U BUWe o4 5 noceTa je obasuno

2,4% wncnuTtaHux. Ha oBo nuTame Huje oarosopuno 64,6% aHKeTMpPaHUX NauujeHaTa.

Tabena 6p.11- Epoj noceTa gpyrom Nekapy y cay*Kou 3a 34paBCTBEHY 3alWUTUTY Aeue

0p 0-3 noceta 97 28,6
0gp 3-5 noceta 15 4,4
Buwe og 5 noceta 8 2,4
Hwuje ce n3jacHuno 219 64,6
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Bpoj noceta nekapy y npusaTHO] npakcn nge oa 0 go 10, npocek je 1,67 nocete .Y Tabenn 6p. 12 je npuKasaHa
anctpubyumja 6poja noceta nekapy y NpuMBaTHOj OpAMHAUMjM UCMUTAHWMKA Koju cy bunm y cnyxbu 3apascTBeHe
3awWTuTe Aeue.

Tabena 6p.12-Epoj noceTa ieKapy y NPUBATHOj NpPaKcu

0Op 0-3 noceta 117 34,0
Oga 3-5 noceta 10 3,0
Buwe og 5 noceta 4 2,0
Huje ce nsjacHuno 208 61,0

LLTo ce TMYe AyXMHe YeKarba Kofa u3abpaHor nekapa y yCcTaHOBama 34paBCTBEHE 3alWITUTE Aelue Ha TepuTopuju
®dunnjane PP30 H.Masap, 46,3% He 3aKasyje npernes, 26,8% 3aKasyje nperneg 3a UcTu aaH, 9,4% ob6WYHO Yeka
1-3 paHa n 4,1,% 4eka Bule of Tpu AaHa. OAroBop Ha 0BO WMUTake HUje gano 13,3% ucnutaHuKa (rpaduKoH
6p.22)

FpadmKoH 6p.22- [ly:K1Ha YeKarba Ha Npernes, Kog n3abpaHor iekapa y cay»6u 3a 34paBCTBEHY 3alWITUTY Aeue

[yXunHa yeKkara Ha npernepg y cay»6éu 3a 33 geue m
omMmnaauHe

be3s oarosopa

Yeka BuLwe oa 3 AaHa

Yeka 1-3 gaHa

3aKaxe 3a UCTU gaH 26.80%

He 3akasyje nperneg, 6.30%
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NHdbopmauuje o 3gpaBUM CTUNOBMMA KMBOTa BEhMHA aHKeTMpPaHMX NaumjeHaTta gobuja

TOKOM pefloBHe noceTe CBOM M3abpaHOM fieKapy , LITO je NpuKasaHo y rpadukoHy 6p.23 un Ttabenn 6p.13. Y
npoceky,3a cBa NuTarba ,NoHyheHe ogrosope 3a Bpeme pefoBHe nocete gobuja oko 34,1% ucnuTaHMKa,y nocetu
CaBeTOBANMIITY caBeT Aobuja 7,5% aHkeTupaHux, 8,4% He fobuja HMKAKBe caBeTe NMPUIMKOM noceTe n3abpaHom
nekapy, Aok 12,8 % ucnutaHnx cmaTtpa Aa My caBeT Huje noTpebaH. 3anaxa ce un Behu npoueHaT 1 OHUX KOju HUCY
330KPYXUM HUjeaaH noHyheHn oAroBop-y NPOCeKy 3a CBa NuTama je oko 37%

AHKETUPAHMUX.

FpadukoH 6p.23- CTpyKTypa 04roBopa 0 caBeTuma nsabpaHor nekapa y cyx6u 3a 34paBCTBeHy 3alITUTY AeLe

CTpyKTypa oaroBopa o caBeTuma usabpaHor negujatpa

OnacHocT og 3noynoTtpebe apora

CurypaH ceKkc

M3berasarbe/oabpaHa oa cTtpeca

Cmarberbe Man npecTaHak nywema

3noynoTtpeba ankoxona

Hiall

BaxHocT ¢VI3MLI Ke& aKTUBHOCTU

MpasuaHa ncxpaHa

s

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

W be3 ogrosopa
B Huje 6uno notpebHo
He

H [la, y noceTv NpeBeHTMBHOM LeTPpY/caBeToBaNMLLTY

M [1a,3a Bpeme pefoBHe nocere
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Ta6ena 6p.13 -CTpyKTypa o4roBopa 0 caBeTMma n3abpaHor neKkapa y cay:Kbu 3a 34paBCTBEHY 3alUTUTY Aele

MpaBuaHa ncxpaHa 64,00% 9,70% 2,10% 5,00% 19,20%
BarKHOCT pU3nUKe aKTUBHOCTH 49,60% 9,10% 4,70% 5,90% 30,70%
3n0ynotpeba ankoxona 32,70% 6,50% 9,10% 14,20% 34,50%
Cmarberbe UM NpecTaHak nylwera 27,10% 8,80% 15,30% 14,20% 34,50%
M3berasare/oabpaHa of cTpeca 26,50% 6,80% 7,70% 14,50% 44,50%
CurypaH cekc 19,20% 5,00% 11,50% 17,40% 46,90%
OnacHocT o4, 3noynoTpebe apora 20,10% 6,80% 8,60% 17,70% 46,90%

Kog obnactu mehycobHe KOMyHMKaumje yoyaBa Ce BWMCOK CTeneH 3340BO/bCTBA MauMjeHaTa capafrom ca
MeANUMHCKMM CecTpama Kao U TUMCKMM PaZioM /ieKapa U MeAMUMHCKUX cecTapa LWTOo je NpuK3aHo y Tabenu 6p.14
M rpadukoHy 6p.24. 3340BO/BCTBO YCAYrOM CecTapa Ha YKYMHOM HWMBOY M3HOCM OKo 55,25% wrto je
3ago0BosbaBajyhe.

lpadmKoH 6p.24-OueHa /bybasHOCTM cecTapa y Cy»K6W 3a 34paBCTBEHY 3aLUTUTY Aele

OueHa /bybasHoCTU cecTapa
70.00%
60.00%
50.00%
B MeanUuMHCKe cecTpe Ha Wwantepy
40.00% cy /bybasHe
0,
30.00% B MeauuMHCKe cecTpe y cobu 3a
20.00% MHTepBeHLMje cy /bybasHe
10.00% = MepUUMHCKe cecTpe MU yBEK
0.00% npye cse nHbopmauuje
\&(’z 4{3’\& @8’ %ng@ Q,OQ'Z’ B MeauuUWMHCKe cecTpe 1 1Iekapu
@*"’ zé‘” @*Q’ R o Ao6po capahyjy
@ < &
® & ¥ <
S
&
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Ta6ena 6p.14- OueHa /bybasHOCTU cecTapa y Cy»K6u 3a 34paBCTBEHY 3aLUTUTY AeLe

MeauuMHCKe cecTpe Ha LWanTepy cy

/bybasHe 65,20%
MegmupmHcKe cectpe y cobu 3a

MHTepBeHUMje cy bybasHe 56,90%
MeamumMHCKe CEeCTpe MM YBEK NpysKe CBe

nHbopmaLmje 49,90%
MeauLmHCKe cecTpe 1 iekapy A06po

capahyjy 49,00%

Kaga je y nuTamby KOMyHMKaLMja U capagba naumjeHaTa ca M3abpaHMm neKkapom, CKOPO MOMOBMHA MCMUTAHUKA
(48,9%) je 3amoBosbHaA KBanuTeTom MHbOpPMaLMja Koje fobKjy oa cBor nsabpaHor nekapa o cBojoj 6onectn u
HEHOM Neyery, Kao U HeroBomM BO/bBOM A3 MX MaX/bUBO caywa, AenMMuyHo cnaxke 14,7%, AOK ce manu

npoueHat(4,6%)He chaxe .JeaHa TpehnHa ncnutaHmka (32,1%) Hnje ogabpana HUjegaH noHyheHu oarosop. OueHa

10,60%
12,40%
14,20%

13,30%

2,40%
2,90%
4,40%

2,40%

3340B0/bCTBA KOMYHMKaUMje NaumjeHT-NeKap Np1KasaHa je y Tabenu 6p.15

0,90%
8,30%
2,40%

5,30%

Tabena 6p.15- OueHa 3a40B0/bCTBA KOMYHUKaLMje namehy nauuyjeHTa u usabpaHor nekapa

20,90%
19,50%
29,20%

30,10%

. Aa,chaxem | [leaiMMUYHO ce He bes
UsjaBa cnaxem

ce cnaxem e oarosopa
Moj neKap no3Haje Mojy NYHY CUTYaLIjy 54,00% 14,20% 8,80% | 23,00%
Moj nekap nosHaje npobseme u 6071eCTH Koje cam paHuje MMao 50,70% 17,40% 3,20% | 28,60%
Moj nekap o/fBaja OBO/bHO BPEMeHa Aa pa3roBapa ca MHOM 46,30% 15,90% 4,10% | 33,60%
Moj nekap Me na</by1Bo cayLla 46,90% 14,20% 4,40% | 34,50%
Moj nekap mu aaje jacHa objawrera 0 6onecTma 1 1eKoBnma
Koja My npenucyje 47,20% 13,00% 4,40% | 35,40%
Mocne nocete nekapy oceham ce cnocobHmje aa ce nsbopum ca
CBOjWUM 3/1paBCTBEHUM NPOBAEMUMA 44,20% 16,20% 3,80% | 35,70%
Kaz MMam HOBM 3/1paBCTBEHM NPOBEM NPBO MAEM KOJ, CBOT
nekapa 49,90% 12,10% 3,50% @ 34,50%

LLITo ce TMYe opraHu3aumje paga cnyxbe 3a 34paBCTBEHY 3aLUTUTY AeLe , UICMUTAaHUUM CY Haj3a40BO/bHUjU PagHUM
BpemeHoMm (57,8%), 3aTum TMme WITO MOry ga Aohy Ha npernen u BMKEHAOM aKo ce pasbone(53,7%).04 cBux
NoHyhHeHWX NUTakba Hajmakbe Cy 3a40BOJbHM LUTO MOPAjy AYro 43 YeKajy y YeKaoHMuM Ha npernen(8,8%) , wro um
HUWje AOCTYyMHa WMHTEpPHeT CTpaHuua ycTaHose(4,1%) v WTo Mopajy Koh M3abpaHor nekapa ga 6w gownun Ao

cneumnjanucte(3,2%). OaroBopu UCNUTaHMKa NPMKasaHu cy y Tabenn 6p.16.
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Ta6ena 6p.16- 334,0B0/bCTBO MCNUTAHMKA OPraHM3aLLMjOM paga y Cy»KOM 3a 34paBCTBEHY 3aWITUTY AeLle

33/10B0/baH Cam PagHUM BpemMeHOM
Mory ga nohem Ha npernes v BUKEHAOM aKo ce
pasbonnm

JocTynHa je MHBanMAMMA U ocobamay Komumuma
[a 6ux nwao Koz cneuujaancte Mopam npBo Kog, cBor
NeKapa

Y yekaoHMLaMa MMa A40BO/bHO MECTa 3a Cefetbe
Mopam 4yro A4a Yekam y YeKaoHMLM 43 MOCETUM
neKapa

Y TOKy pagHOr BpeMeHa Mory Aa pa3roBapam ca
NleKapom Ha TenedoH u gobujem caset

Kaga pohem u xutHo mu Tpeba npernes sekapa To
mory na o6aBMM UCTOT gaHa

MocToju KyTuja/Krbura 3a xanbe n npumeabe
YcTaHOBa MMa CBOjY MHTEPHET CTpaHULYy

YcTaHoBa MMa L0BO/bHO MeAMLMHCKe onpeme

Kaga je y nutary nnaharbe nojeamHuMx ycnyra y caykbm 3a 34paBCTBEHy 3awWTUTY geue, 3a 78,8% aHKeTUpaHux
npernes vsabpaHor nekapa je 6uo HecnnataH, AOK je nNapTUuMnaumjy 3a Ty ycayry naatmno 2,9% ucnuTaHuKa.
Mpernen nekapa cneuujannucTe Ha KOjM ra je ynyTMo nekap Huje nnatmno 53,1% aHKeTupaHux, OOK je
napTuumnaumjy 3a 1y ycayry nnatmno 7,1% wvcnutanuka. LLUTo ce TMye mponucaHux NeKoBa U ukbeKkumja, 12,7%
WUCNUTaHMKa je nnatuna napTvumnaumjy, a nososBuMHa Huje yonwTte nnahano nekose. [yHy LEHy 3a nekose je

nnatmno 2,4% vcnutaHuka (tabena 6p.17).

Koa nutarba o nnaharby ycayra y cny»x6u 3a 3apaBCcTBeHy 3aWITUTY Aele, HeaocTaje y npoceky 30% oarosopa.

Aa,chaxkem  [lenMMmu4HO ce
ce cnaxkem

57,80%

53,70%
46,00%

51,00%
40,70%

36,30%

39,50%

49,00%
45,40%
37,20%
40,40%

3Ham

3,80%

3,50%
4,70%

4,70%
3,80%

5,60%

5,30%

4,10%
6,50%

He
cnaxkem
ce He
14,70% 2,10%
13,00% 4,40%
13,00% 5,90%
11,20% 3,20%
12,10% 8,80%
15,30% 8,80%
13,60% 8,30%
7,70% 5,90%
8,00% 4,10%
8,00% 4,10% 13,30%
10,00% 5,60%

Tabena 6p.17- Mnaharse ycnyra y cnyx6m 3a 34paBCTBEHY 3aLWITUTY AeLe

becnnatHo
Mpernen n3abpaHor nexkapa 78,80%
J1eKoBU AN NkbeKuuje Koje nponuie
nekap 51,90%
Mpernepn cneymjanncte Kog Kora Bac
ynyTu neKap 53,10%
KyhHa noceta nekapa 35,70%
MNpernen 6ebe nnn manor geteay
CaBETOBA/INLLTY 47,50%

NapTuuunauuja

2,90%
12,70%

7,10%
10,60%

10,00%
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MNMyHa ueHa

2,90%

2,40%

5,00%
5,30%

2,40%

6,50%

He 3Ham

0,60%

2,90%

3,50%
13,00%

6,80%

be3s
oarosopa

21,50%

25,40%
30,40%

29,80%
34,50%

33,90%

33,30%

33,30%
36,00%
37,50%
37,50%

bes
oprosopa

16,20%

30,10%

31,30%
35,40%

33,30%



HepocraTak HOBUA Kojum 6u naaTuau npernes Uav NeKoBe, Kao Pas/fior HeoA/1acka fiekapy Y NPOTEKANX roguHy
AaHa Haseno 18,9% ucnuTaHMKa, HeLLITO BULle oA MONOBUHE aHKeTUpPaHUX HKWje 6uno y Toj cutyaumju ( 53,4%), a
18,6% je wnsberno Aa oAroBOpU Ha TO NMUTakbe 3a0KPYKMBLLUM onuujy “He ceham ce”. Ha oBO nuTarwbe Huje
oarosopuno 9,1% aHKeTUpaHux (rpaduKoH 6p.25).

paduKoH 6p.25- Heoanasak nekapy 36or HegocTaTKa HOBLA

Heopna3ak nekapa 36or HoBuUa

53.40%

Ja He He ceham ce  be3s ogrosopa

Mocnearbe nNuTakbe y YIUTHUKY Ce OAHOCU Ha YKYMHO 33/10BO/bCTBO 34,0aBCTBEHOM 3aLUTUTOM Yy CNy»Kbu 3a geuy .
Ha teputopmju ®unumjane PO®30 H.Masap , ysumajyhu y o63up cBe HaBeeHO, 34paBCTBEHOM 34pPaBCTBEHOM
3aWTUTOM Zele je BeomMa 3340B0/bHO 24,2% ncnuTaHux, 3a40B0JbHO je 26,8%, HM 3340B0O/bHO HU HE3340BOJLHO je
12,1%, p[oK je BeomMa He3a[0BO/bHO M HE3af0BOJ/bHO 15,6% NPUCYTHUX ,aHKETUPaHWUX nauuvjeHata (rpaduKoH
6p.26).

padurKoH 6p.26- OniuTe 3340B0/bCTBO Y CNYKOW 33 34PaABCTBEHY 3aLUTUTY AeLe

OnwTe 3a40B0/bCTBO KOPUCHUKA Y CNyXK61M 33
Aaeue
B Beoma He3af0BO/baH B He3af0Bo/baH

B Hu 3a10B0/baH HM He3aA40B0/baH M 3340B0/baH

M Beoma 3a40B0/baH W be3 ogrosopa
7% 16%
24% ‘
@&° ~
27% 12%

MpoceyHa oLeHa 3a40B0/bCTBA Y CNY}K6M 33 3a4paBCTBEHY 3alITUTY geue je 3,32.
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Cnyxc6a 3a 30pascmeeHy 3aumumy »eHa

Y apomoBuma 3apassba H.Masap 1 TYTUH UCTPaXKMBabEM Y C/YXKOM 3a 34paBCTBEHY 3aLUTUTY KeHa je obyxBaheHo
106 nauujeHaTa a Bpatuno ce 90 BaAMAHUX YNUTHUKA ( cTona oaroBopa 88,3%), o4 ykynHo 120 naunjeHaTta Koju cy
3aTPaXXUAW ycayre 3anocNeHnx y oBum cayxkbama.

Y aHKeTM je Kao WTo ce 1 o4eKknBano ydectsoBano 100% ocoba »KeHCKor nona.

Kapga nocmaTpamo roguHe ctapoctn suaehemo aa je 3,3% ucnutaHuka ucnog 18 roguHa, 61,1% mvcnutaHux je
ctapoctn namehy 19 u 39 roguHa, 24,4% je namehy 40 u 59 roguHa u 4,4% cy crapmju og 60 rogunHa. 6,7%
aHKeTUpaHMX ce HUje U3jacHMN0 O rogMHama CTapoCTH.

LLTo ce Tnye 3aBplieHe WKose 613y NOJOBUHE UCTIMTAHMKA je ca 3aBPLUEHOM CpearOM WKoA0M-48,9%, HewTo
BULLIE Of, jeiHE 4YETBPTMHE Ca BMLIOM WU BUCOKOM-26,7%, 3,3% 6e3 3aBplieHe OCHOBHe wWkKone, a 14,4% ca
3aBPLIEHOM OCHOBHOM LUKOJIOM. 6,7% MUCNUTAHWKa Ce HWje U3jaCHMUNO KOjy Cy LIKOJY 3aBpLuMam (rpadumKoH 6p.27).
FpaduKoH 6p.27 —CTpyKTypa aHKETUPAHUX KOPUCHUKA 34paBCTBEHE 3aLUTUTE O CTeneHy obpasoBatba

3aBpu.|eHa WKOJ1a aHKeTUpPaHUux
48.9%

26.7%

14.4%

LLTo ce TMye maTepujasHOr MOJOXKAja KO AHKETUPAHUX KOPUCHWUKA Yy CAYKOM 33 34paBCTBEHY 3aLUTUTY XKeHa,
W3y3€eTHO N0 M IO MaTepujasHu NONOXKAj UMa 2,2% aHKEeTMPaAHMX KOPUCHUKA, Ocpearber MaTepujasHor cTakba je
33,3%, a gobpor 1 Beoma gobpor 60% UCNUTaHMUX KOPUCHUKA . O CBOM MaTepujaIHOM CTakby HUje ce U3jaCHMNOo
4,4%(rpadumKoH 6p.28)

-26-



paduKoH 6p.28- CTpyKTypa aHKETUPAHMX NPeMa MaTepujaHOM NoJIoXKajy

MarTepujanHm nonorKaj aHKeTUPaAHUX

be3s ogrosopa
Beoma po6po

[lo6po 51.10%
Ocpepgme

Jlowe

Beoma nowe

Hajsehu 6poj ncnutaHmka y cny:bum 3a 34paBCTBEHY 3aLUTUTY KEHa je CBOr neKkapa cam u3abpao-89,3%, notom cy
OHM KOjMMa je HEKO Y nopoanum n3abpao nekapa-6,0%, 3,6% aHKETMPAHUX je U3jaBMIO A3 UM je IeKap A0AE/bEH.
O HauunHy n3bopa nekapa He ceha ce 1,2% aHKkeTupaHux(rpadmKkoH 6p.29).

FpaduKoH 6p.29 -HaumH n3bopa fiekapa y cy>KbM 3a 34paBCTBEHY 3aLUTUTY KEHA

HauuH nsbopa nekapay cnyx6um 3a 33 keHa
89.30%

6.00% 3.60% 0.00% 1.20%
- > =
Cam Heko u3s AopemeH Hema He ceha ce
u3abpao nopoauue my je m3abpaHor
/na nekapa jewusabpao nekap/Hmje  nekapa
NeKapa 6upao

[da 3Ha ga Mo)Ke Aa NPOMEHM CBOr M3abpaHor siekapa yno3HaTo je HeWTOo Bulle Of, MOJNIOBUHE aHKEeTUPaHWUX
naunjeHTa-57,7%, npwu yemy 34,4% mucnmn aa To Mmoxe Kag rog xohe, a 23,3% ga To moxe jeaHOM roguiirbe. 28,9%
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UCNUTAHMKa Ha Teputopuju dunnjane H.Masap He 3Ha Aa MOKe Aa NPOMEHW CBOT nekapa, 6,7% mMucau ga Huje
moryhe NpomMeHWUTU fieKapa a UCTU BPoj aHKeTUPaHUX HUje 0Ar0BOPUIO Ha 0BO NuTare(rpadukoH 6p.30).

FpadukoH 6p.30-CTpyKTypa ogrosopa o moryhctey npomeHe nsabpaHor rMHeKoora

MoryhHocT npomeHe usabpaHor ruHeKkonora

bes oagrosopa

He 3Ha ga n moxke NPOMEHUTU NeKapa 28.90%

Huje moryhe npomeHuT nekapa

Mo:Ke aa NpoOMeHM neKkapa je4HOM roguLlkbe

Moske aa npomeHu nekapa Kapg, xohe
34.40%

[a cy Beh 6unn y npunnum aa npomeHe cBor nsabpaHor nekapa msjasuno 18,9% aHKeTUpaHMX KOPUCHUKa, 76,7%
HUje merano nsabpaHor nekapa, 40K 4,4% UCNUTAHUX HUje OArOBOPMIO Ha NUTare(rpadukoH 6p.31).

FpadukoH 6p.31- AncTpnbyumja ogrosopa o NpomeHn nsabpaHor nekapa

Ouctpubyumja ogrosopa o npomeHu nsabpaHor nekapa

B Meranu cy nsabpaHor nekapa B Hucy mewanu usabpaHor nekapa bes oarosopa
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MehyTtum, Kaga cy HaBoheHU pas3nosmn nNnpomeHe siekapa Hajsehu 6poj ucnuTaHMKa Huje HaBoamo passore Beh je
330KPYXKMO ,apyrn pas3no3n“-11,7%, npecesbere je NpPoMeHuno nekapa kKoa 1,3% ucnutaHuKa. Hanywrtame
opAvHaumje/KapToTeKke o4, cTpaHe fekapa je Kog 5,2% wucnutaHMKka 6MO pasnor npomeHe a UCTO TOJIMKO
aHKeTUPaAHMX je MMaslo HeCMopasym ca JIeKapom , A0K 76,6% MCNUTAHWUX HUje Merbano nekapa(rpadukoH 6p.32)

FpadukoH 6p.32-Pasnor npomeHe M3abpaHor IeKapa y cy*K6u 3a 34paBCTBEHY 3aLUTUTY KeHa

Hecnopasym
Pasnor npomeHe fIeKapa  ; sexapom

0,

Mpecemwere ° Nekap je Hanyctno
1% opAauHaumjy/KapTto
Teky
5%
5 ——_ [lpyrv pasnosu

12%

Huje merbaH
nekap
77%

LTo ce TMue AyxuHe nevera 56,8% aHKETMpPaAHMX MauMjeHaTa ce KOA CBOr MMHeKosiora fieun seh Bulle of Tpwu
roguHe, 23,9% je Kog uctor ruHekosnora uamehy 1 n 3 roguHe, a 17,0% je marbe o4 roguHy gaHa. OBom NpuanNKom
2,3% aHKeTMpaHMX NauumjeHaTa Huje M3jaBMo Aa Hema CBOr r’MHeKosora (rpadukoH 6p.34).

FpaduKoH 6p.33-[lyKMHa Nederba Kog n3abpaHor fieKkapa y ciy»Kbu 3apaBCcTBEHE 3aLUTUTE KeHa

[yXuHa neuerba Kog nsabpaHor

r’MHeKo/o0ra
56.80%

. 23.90%
17.00% 2.30%
- -

Mawe og 1-3 roguHe Bwuwe oa 3 Hemam csor
roaunHy rogunHe NeKapa
haHa
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Bpoj noceta nsabpaHom sieKapy y Cny»bu 3a 34paBCTBEHY 3aLUTUTY XKeHa CMO NpeacTaBunun Tabenom 6p.18, rae je
0-5 noceta usabpaHom nekapy nmano 50,1% aHKeTUpaHUX KopucHMKa. Oa 5-10 noceta obasuno je 14,4% a Buwe
ofa 10 noceta 19,8% ncnutaHux. O 6pojy noceTa HUje ce nsjacHmao 16,7% McnnTaHMX KOPUCHMKA.

Tabena 6p.18- bpoj noceTta nsabpaHom fieKapy y CAy»K6u 3a 34paBCTBEHY 3alUTUTY XKeHa

Opg 0-5 noceta 45 50,1
0Op 5-10 noceta 12 14,4
Buwe opg 10 noceTta 18 19,8
Huje ce nsjacHuno 15 16,7

Bpoj noceTa gpyrom nekapy y cay*bu 3a 34paBCTBEHY 3aLUTUTY XKeHa CMO NpeacTaBuam Tabenom 6p.19,1ako aa je
apyror nekapa nocetusio 0-2 nyta -7,7% ncnuTtaHuka, 3-6 nyTta -4,4% aHKeTUpaHUX 1 BMWwe o4 6 noceTa je ob6aBuio
3,3% wucnutaHx. Ha oBo nutare Huje ogrosopuno 84,4% aHkeTupaHUX nauujeHara.

Ta6ena 6p.19- Bpoj NnoceTa ApYrom NeKapy y CNy»K6M 3a 34paBCTBEHY 3aLUTUTY KeHa

Op 0-2 noceta 7 7,7
Op 3-6 noceta 4 4,4
Buwe op 6 noceta 3 3,3
Huje ce nsjacHuno 76 84,4

Bpoj noceTa nekapy y npmeaTtHOj npakcu nae og 0 ao 10, npocek je 2,90 noceta .Y Tabenu 6p. 20 je nprKasaHa
AncTpubyumja 6poja noceta Nekapy y NpMBaTHOj OPAMHALMU UCMIUTAHMKA KOju cy BUam y cny»bu 3a 34paBCcTBEHY
3aLTUTY YKeHa.

Tabena 6p.20-bpoj noceTa rMHeKoNOry Y NPMBATHO] NPaKCK

Og 0-2 noceta 23 25,5
0p 3-6 noceta 17 18,8
Buwe opg 6 noceta 3 3,3
Hwje ce nsjacHuno 47 52,2

LTo ce TMYe Ay)KMHe 4YeKarba Kog M3abpaHor fieKapa y opguHauMjama TMHEKONOLWKe cayxbe , y ycTaHoBama
npMmapHe 34paBCTBEHE 3aWTUTE HA Teputopuju ®Gunmjane PO30 H.Mazap, 26,7% ce npernena ucTor gaxa, , 7,8%
He 3aKa3yje npernes, 35,6% o6uyHo YyeKa 1-3 gaHa v BuLe o4, neTuHe (23,3%) YeKka BuLe og Tpu AaHa. Oarosop
Ha OBO NUTaHbe HUje gano 6,7% ncnutaHuKa (rpadukoH 6p.34).
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FpaduKoH 6p.34- [ly:KMHa YeKarba Ha npernes Kog nsabpaHor ruHekonora

[yXuHa yeKarwa Ha nperneg usabpaHor
rMHeKonora

7.80% 6.70%
He 3akasyje Mpums/beHn 3akasaHo 3aKasaHo be3s
npernes  wucror gaHa 3a 1-3 gaHa 3aBuweoa oparosopa

3 paHa

NHdopmauuje o 3apaBuMm CTUNOBMMA KMBOTa BehuHA aHKeTMpaHWUX nauujeHaTa fobuja TOKOM pefoBHe mnocete
CBOM M3abpaHOM /ieKapy , WTO je MpuKasaHo y rpadukoHy 6p.35 n Tabenn 6p.21. Y npoceky,3a cBa NuTamka
,NoOHyhHeHe oarosope 3a Bpeme peaoBHe nocete fobuja 40,1% ncnmMTaHMKa,y NoCeTM CaBeTOBANULITY caBeT Aobuja
1,9% aHkeTMpaHux, 7,8,8% He nobunja HMKaKBe caBeTe NPUANKOM noceTe n3abpaHom feKkapy, foK 10,1% ncnutaHmx
CMaTpa Aa My caBeT Huje noTpebaH. 3anaxa ce u Behu NPOLLEHAT M OHUX KOjU HUCY 330KPYHKUIM HUjedaH NoHYheHu
0AroBop-y NPOCEKy 3a CBa NUTara je 0Ko 39% aHKeTUpaHUX.

FpadumKoH 6p.35- CTpyKTypa oaroBopa 0 caBeTMma M3abpaHor rMHeKosiora
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CTpyKTypa o4roBopa o caBeTuma usabpaHor
rMHeKosora

OnacHocrt og, 3noynotpebe gpora

MN3berasarbe/opbpaHa opg cTpeca

3noynotpeba ankoxona

MpaBunHa ncxpaHa

0.00% 20.00% 40.00% 60.00% 80.00% 100.00%
B [la,3a Bpeme pegoBHe nocerte
B [13, y NoceTv NpeBeHTUBHOM
uetpy/caBeToBanULWITY
N He

1 Huje 6uno notpebHo

Tabena 6p.21-CTpyKTypa oaAroBopa o caBeTMma M3abpaHor rMHeKo iora

MpaBWAHa UcxpaHa 62,20% 3,30% 5,60% 5,60% 23,30%
BarkHOCT pusnuke

aKTMBHOCTM 40,00% 3,30% 7,80% 8,90% 40,00%
3n0ynoTpeba anKoxona 32,20% 1,10% 10,00% 13,30% 43,30%
CMarbetbe UAN NpecTaHak

nyluera 32,20% 1,10% 8,90% 12,20% 45,60%
M3berasare/oabpaHa og,

cTpeca 46,70% 2,20% 7,80% 7,80% 35,50%
CurypaH ceKc 42,20% 1,10% 6,70% 10,00% 40,00%
OnacHocT og, 310ynotpebe

npora 31,10% 1,10% 7,80% 13,30% 46,70%

Kog obnactn mehycobHe KOoMyHMKaluuMje yoyaBa ce COAMAAH CTeneH 3a40BO/bCTBA MalMjeHaTa caparom ca
MeANUNHCKMM CecTpama Kao U TUMCKMM PaZioM ieKapa U MeAMUMHCKUX cecTapa LWTOo je NPUK3aHo y Tabenu 6p.22
1 rpadmKoHy 6p.36. 3340BO/LCTBO YC/YTOM CECTapa Ha YKYMHOM HUBOY M3HOCK OKO 60% wwTo je oko ase TpehuHe

3a40BO/bHUX.
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padumKoH 6p.36-OueHa /bybasHOCTM cecTapa

OueHa /pbybasHocTH cecTapa

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%

H MeauuMHCKe cecTpe Ha Wwantepy
cy /bybasHe

B MeanumHcke cectpe y cobu 3a
MHTepBeHLMje cy /bybasHe

B MeauumHCKe cectTpe mMu yBek
npye cse nHbopmaumje

MeguumHcKe cecTpe U nekapum
nobpo capahyjy

Tabena 6p.22- OueHa /byba3HOCTU cecTapa

MeZaMuMHCKe cecTpe Ha WanTepy cy
JbybasHe

MepamumHcKe cecTpe y cobu 3a
WHTepBeHuMje cy /bybasHe

MeZAMLMHCKe cecTpe MU YBEK MpPY3Ke cBe
MHpopmaumje

MeZau uMHCKe cecTpe U iekapy Ao6po
capabyjy

65,60% 14,40% 6,70% 0,00% 13,30%
55,60% 7,80% 10,00% 1,10% 25,60%
55,60% 15,60% 5,60% 0,00% 23,30%
63,30% 10,00% 2,20% 2,20% 22,20%

Kaga je y nuTarby KOMyHMKauuja M capagrba nauujeHata ca w3abpaHMM TMHEKOIOFOM,MCIUTAHULMN CY

Haj3a40BO/bHUjM TUME LUTO MOTY MPBO KOZ, CBOT TMHEKO/I0TA KOjW MX NaXK/bMBO Cac/ylla U 3Ha tuxoBe npobsieme u

6onectn. BUCOK cTeneH 3a40B0/bCTBA je NPMKasaH y Tabenn 6p.23 1 npocek je oko 60%.
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Tabena 6p.23- OleHa 33/10B0/bCTBA KOMYHMKaLMje namehy naumjeHTa u nsabpaHor rMHeKkoora

. Aa,chaxkem | [leAMMUYHO ce He bes
WUsjaBa cnaxkem

ce cnaxem e oarosopa
Moj neKap nosHaje Mojy INYHY CUTYaLMjy 52,20% 15,60% | 14,40% | 17,80%
Moj nekap nosHaje npobseme u 6071€CTU Koje cam paHuje MMao 60,00% 8,90% 5,60% | 25,60%
Moj nekap ofBaja [OBO/bHO BpEMEeHa Aa pasroBapa ca MHOM 58,90% 11,10% 2,20% | 27,80%
Moj neKap Me Nax/buBo caylla 61,10% 7,80% 4,40% | 26,70%
Moj nekap mu aaje jacHa objawrera 0 bonecTma M 1eKoBUMA
Koja M1 npenucyje 58,90% 10,00% 2,20% | 28,90%
Mocne nocete nekapy oceham ce cnocobHmje aa ce nsbopum ca
CBOjUM 3/paBCTBEHMM NpobnemMnUma 56,70% 12,20% 3,30% | 27,80%
Kaz MMam HOBM 3/1paBCTBEHM NPOBEeM NPBO MAEM KOJ, CBOT
nekapa 62,20% 8,90% 3,30% | 25,60%

LLTo ce TMye opraHusauuje paga cnyxkbe 34paBCTBEHE 3aLUTUTE YKEHA , UICMUTAHMULUM CY HAj3a0BO/bHUJU  PagHUM
BpemeHoM(64,4%) 1 Kaga Aoy XMTHO UCTOr AaHa ce u nperneaajy(53,3%).04 ceux NoHyHeHWUX NUTarba Hajmakbe cy
33/l0BO/bHU  MEAMUMHCKOM OMPEMOM WM LITO MOpPajy AYro Aa YeKajy y 4YekaoHuuu Ha npernen . Ogrosopu
MUCNUTaHMKa NpUKasaHu cy y Tabenun 6p.24.

Ta6ena 6p.24- 3340B0/bCTBO UCNUTAHMKA OPraHM3aLLMjoOM paga y C1y»K6U 34paBCTBEHE 3aLUTUTE KeHa

He

Aa,cnaxkem  [lenmmunyHo ce cnaxkem bes

ce cnaxkem ce He 3Ham  oaroBopa
3a40B0J/baH CaM pagHUM BpEMEHOM 64,40% 10,00% 6,70% 1,10% 17,80%
Mory fa fohem Ha npernes v BUKEHAOM aKo ce
pasbonnm 27,80% 8,90% 16,70% 17,80% 28,90%
JocTtynHa je nHBannguma n ocobamay Koamumma 31,10% 4,40% 11,10% 18,90% 34,40%
[a 6ux nwao Kopg cneupnjannucrte Mopam nNpBoO Kog, CBOr
NeKapa 45,60% 3,30% 10,00% 4,40% 36,70%
Y yeKkaoHMUaMa MMa A0BO/bHO MeCTa 3a ceaerbe 52,20% 7,80% 11,10% 1,10% 27,80%
Mopam Ayro Aa Yekam y YeKaoOHULUM A3 NOCeTUM
nekapa 28,90% 17,80% 14,40% 6,70% 32,20%
Y TOKy pagHor BpeMeHa mMory Aa pasroBapam ca
NIeKapom Ha TeniedoH 1 gobujem caset 33,30% 10,00% 20,00% 1,10% 35,60%
Kaga pohem v xutHo mu Tpeba npernes nekapa To
mory Aa o6aBMm UCTOT AaHa 53,30% 8,90% 4,40% 5,60% 27,80%
MocToju KyTuja/Krbura 3a xanbe n npumeabe 41,10% 4,40% 5,60% 17,80% 31,10%
YcTaHOBa MMa CBOjy MHTEPHET CTPaHULLY 33,30% 5,60% 7,80% 22,20% 31,10%
YcTaHOBa MMa A0BO/bHO MeANLMHCKE onpeme 31,10% 10,00% 15,60% 12,20% 31,10%
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Kapa je y nutamwy nnahare nojeanHux ycayra y cayxou 33 keHa , 3a 82,2% aHKeTUpaHux npernen usabpaHor
nekapa je 6uo becnnaTaH, AOK je napTvumnauumjy 3a Ty ycayry nnatmno 7,8% ucnutaHuka. pernen, nekapa
crneuyjanncTe Ha Koju ra je ynyTmo nekap Huje nnatmao 52,2% aHKeTUpaHuX, AOK je napTuuunaunjy 3a Tty ycayry

nnatmno 3,3% wucnmtaHuKka. LLUTO ce Tuye nponucaHux nekosa M UmeKuuja, 6,7%
naptTuuMnaymjy, a Buwe og NONOBUHE HUje yonwTe nnahano nekose. MyHy ueHy 3a fekose je nnatuno 5,6%

WCMNUTAHMKA je nnaTtuao

ucnutaHmka. KyhHy nocety je 6ecnnatHo Kopuctuno 40,0% mucnutaHuKa a nperneg mane 6ebe u geteta 6umo je

becnnataH 3a 52,2% ucnutaHMKa y caBeToBanuwTy (Tabena 6p.25).

Kopa nutama o nnahawy ycayra y cay»bu onwte meanumHe, HegocTaje y npoceky 27,5% oarosopa.

Tabena 6p.25- Mnaharbe ycayra y cny6um 3apaBCcTBEHE 3aLlUTUTE XKeHa

becnnatHo NapTuuunauuja MNMyHa ueHa

Mpernep n3abpaHor nekapa 82,20% 7,80% 1,10%
JlekoBK nnn neKkLmje Koje nponuiue 53,30% 6,70% 5,60%
nekap

Mpernepn cneymnjanncre Ko Kora Bac 52,20% 3,30% 3,30%
ynyTu nekap

KyhHa noceta nekapa 40,00% 0,00% 5,60%
Mpernepn 6ebe nnn manor getea 'y 52,20% 0,00% 2.20%

CaBeToBa/ Ty

He 3Ham

1,10%
5,60%
7,80%
20,00%

12,20%

bes
oarosopa

7,80%
28,90%
33,30%
34,40%

33,30%

HepocTaTtak HOBLA Kojum 61 NaaTuAun npernes Uaun NeKoBe, Kao Pas3fior Heoanacka fekapy y NPoTeKaAnUX roguHy

AaHa Haseno je 10,0% ncnutaHuKa, TpU YETBPTUHE aHKETUPaHUX Huje BUAo y Toj cuTyaunju

(76,7%), a 11,1% je

nsberno ga oAroBopu Ha TO NUTarbE 3a0KPYXUBLUM onunjy “He ceham ce”. Ha oBo nuTare Huje oarosopuno 2,2%

aHKeTupaHux (rpadumkoH 6p.37).
I'paduKoH 6p.37- Heoanasak nekapy 36or HefoCTaTKa HOBLA

Heopnasak nekapy 36or HoBUA

76.70%

10.00% 11.10%

2.20%

Ja He He ceham ce  bes ogrosopa
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Bno je 10% aHKeTUpPaHUX KOju 360T HeAOCTaTKa HOBLL@HUCY OCETUIN M3abpaHor rMHeKoAora.

Mocneatbe NUTare y YNUTHUKY Ce OAHOCU Ha YKYMHO 3340BO/bCTBO 340aBCTBEHOM 3aLUTUTOM Y CAYKOU 3a »KeHe.
Ha teputopunju dunmnjane PO30 H.Mazap , yaumajyhu y 063up cee HaBeAeHO, NPUMAPHOM 34paBCTBEHOM 3aLUTUTOM
JKEHa je BeoOMa 3340B0JbHO 28,9% mcnutaHux, 3a40B0/bHO je 40,0%, HM 3a40BO/BHO HU HE3a40BOJLHO je 16,7%,
[OOK je Beoma He3a40B0O/bHO U He3a40B0/bHO 4,40% NPUCYTHUX aHKETUPAHMX NaumjeHaTa. OAroBop Ha OBO NUTaHE

HUje Aano % aHKeTUpaHux (rpadmkoH 6p.38).

FpaduKoH 6p.38- OnuiTe 3a40B0/bCTBO 3/1PAaBCTBEHOM 3aLUTUTOM Y C/Y»KOU 34paBCTBEHE 3aLLUTUTE KeHa

OnwTe 3a40B0/LCTBO KOPUCHUKA Y CNYXKOM 33
KeHa

B Beoma He3a40BO/baH M He3apoBosbaH
B Hu 3a40B0O/baH HW He3a40B0/baH M 3340B0/baH
M Beoma 3a40B0/baH W be3 ogrosopa

3% 4% 7%

\

MpoceyHa oueHa 334,0B0J/bCTBA Y CYKOM onwTe meguuuHe je 3,85.
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Cnyxba 3a cmomMmamonwky sawumumy oeue

Y AOMOBMMA 34paB/ba UCTPAKMBAHEM Y CNYKOM 3a CTOMATO/IOLWKY 3aWTUTY Aele obyxeaheHo je 136 nauwmjeHaTta
a BPaTUIO ce YKynHO 120 BanmMaHuX YNUTHMKA , 04 YKYnHO 160 naunjeHaTa Koju Cy 3aTpaxkKuUau ycayre 3anocaeHmx
y 0BMM cnyxbama, WTo npencrassba cTtony ogrosopa 88,2%.

Behu npoueHat aHkeTMpaHux je ocoba »eHckor nona 58,3% Aok je 40,0% ocoba myliKor nosa, Aok ce 1,7%
WCNUTAHMKA HWje U3jacHMN0 KoM nony npunagajy(rpadpmkoH 6p.39)

FpaduKoH 6p.39- AucTpmbyumja McnMTaHMKa Npema noay

Ounctpubyumja ucnutaHMka npema nony

B Myuwkapum B XeHe bes3 oarosopa

2%

Koa aHkeTMpaHux nauujeHaTta 6uno je 49,2% crapoctu og 19-39 roanHa, 46,7% je ctapoctn og 40 go 59 roauHa,
BuwWe og 60 rogmHa je umano 4,2% ncnutaHKka (HanoMeHa: yNUTHMK NOMNyHaBajy poanTesbu).

LLTto ce Tnue 3aBpLueHe WKone 6413y aBe TpehnHe UCNUTaHMKa je ca 3aBpLIEeHOM cpefHOoMm WKoaoM-61,9%, jeaHa
YeTBPTUHA je ca BMWOM U BUCOKOM(24,8%), 1,8% je 6e3 3aBplueHe OCHOBHe LWWKone, a 11,5% ca 3aBpLueHOM
OCHOBHOM LWKoJIoM (rpadmkoH 6p.40).
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FpaduKoH 6p.40 —CTpyKTypa aHKeTMPaHUX KOPUCHMKA CTOMATO/IOLLKE 340aBCTBEHE 3alITUTE O cTeneHy obpasoBakba

3aBpu.|e|-|a WKOJ1a UCNUTAHUKA

61.90%
24.80%
()
1.80% 11.50% -
- 0

He3aBpLlleHa OCHOBHa cpegra BUWLA M
OCHOBHa WKONa WwKona BUCOKa
WwKoAna WKOoANa

LUTo ce TMYe maTepujanHOr NoA0XKaja N3y3eTHO oW U oW MmaTepujanHu nonoxaj uma 10,8% aHKeTUpaHux
KOPUCHUKA, OcpeaHer MaTepujanHor ctara je 31,7%, a sobpor n sBeoma gobpor seha nososuHa (55,8%)
WCMUTAHUX KOPUCHMKA . O CBOM MaTepPUjaIHOM CTakby HUje ce usjacHuno 1,7%(rpadukoH 6p.41)

FpaduKoH 6p.41- CTpyKTypa aHKETUPaAHMX NPemMa MaTepujasHOM NonoXKajy

MaTepujanHu NoNoXKaj aHKeTUpaHUX

bes oarosopa
Beoma pobpo
Hobpo
Ocpegme
Nowe

Beoma nowe

Hajsehu 6poj ucnutaHuKka y oBoj cnybm je cBor cTomatosiora cam 1M3abpao-82,4%, NOTOM Cy OHM KOjUMa je HeKo
y nopoauum usabpao cromatonora-6,7%, 4,2% aHKeTUpaHWUX je U3jaBMIO Aa UM je cTomaTonor aoaesbeH, a 3,4%
WX Hema n3abpaHor ctomatonora.O HaunMHy M3bopa ctomatonora He ceha ce 3,4% aHKkeTupaHux(rpadpukoH 6p.42).
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FpaduKoH 6p.42-HaunH n3bopa cTomaTonora y cybm 3a CToM. 3aWTUTY Aeue

82.40%

6.70% 4.20% 3.40%

HauuH nsbopa neKkapay CTOMaTONOLIKOj CAYX6M

3.40%

Cam Heko u3 AoperveH Hema He ceha ce
usabpao nopoauue my je u3abpaHor
/na nekapa jewusabpao nekap/umje  nekapa
NeKapa 6upao

Ja 3Ha ga MoXKe Aa NPOMEHM CBOr M3abpaHOr cTOMaTosiora YMNO3HAaTO je HeWwTo BULIE Of, YeTUpU NeTuHe
aHKeTMpaHuMX NaumjeHTa-89,10%, npu yemy 33,3% MuUcaM ga TO MOXKe Kag rog xohe, a 55,8% faa To moxke jeaHOM
roanuwree. 7,5% ucnutaHuka Ha Teputopujn dununjane H.Mas3ap He 3HA ga MOXKe Aa NPOMEHW CBOF CTOMATO/Ora,
1,7% mucnm ga Huje moryhe NpoOMEHUTU CTOMATO/Iora U UCTO TONIMKO aHKETUPAHMX HWje OAroBOPWJIO Ha OBO

nuTakbe(rpadpukoH 6p.43).

paduKoH 6p.43-CTpyKTypa ogrosopa o moryhctey npomeHe nsabpaHor ctomaTtosiora

bes ogrosopa

He 3Ha ga 1M moXKe NPOMEHUTU NeKapa

Huje moryhe npomeHuT nekapa

MosKke Aa NpOMeHU neKapa jeHOM roauwbe

Mo:Kke ga npomeHu nekapa Kapg xohe

MoryhHocT npomeHe usabpaHor ctromarosora

33.30%

5.80%
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[Ja cy Beh 6unm y npuanum aa npomeHe cBor usabpaHor ctomatosiora usjasuao 12,5% aHKeTMpaHUX KOPUCHUKA,
76,7% Hunje merano msabpaHor ctomatonora, Aok 10,8% MCNUTAHWX HUje OArOBOPMNO Ha NuTarbe(rpaduKoH
6p.44).

FpaduKoH 6p.44- JucTtpnbyumja ogroBopa o NPOMeHM M3abpaHor cTomaTtosiora

Ouctpnubyuuja oarosopa o npomeHu nsabpaHor cromartosiora

H Meranu cy nsabpaHor fekapa B Hucy merbanu nsabpaHor nekapa bes ogrosopa

MehyTum, Kaga cy HaBoheHM pasfio3n MpomeHe CTomaTosiora Hajsehu 6poj MCNUTaHWKaje HaBeo HanywTarbe
opauvHaumje/KapToTeke of CcTpaHe cromaTonora-7,1%, npece/berbe je MPOMEHWNo cTomaTtonora Kog 5,3%
WCNWUTAHWKa, ,4pyrm pasnosn” je Haseno 3,5%, a 1,8% je umano Hecnopasym ca CTomaTosiorom.Bennkm npoueHat
(81,4%) vcnuTaHux HUje Mmerano nekapa(rpadmkoH 6p.45)

FpadukoH 6p.45-Pasnor npomeHe M3abpaHor ctomaTonora

Pa3snor npomeHe cromartonora

Cromaronor je
HanycTmo
Mpecessere .
opaMHaumjy/KapToTte
7% Hecnopasym
ca
Huje CTOMaToN0rom
0,
MeHaH 2%

cromaronor
82%

LOpyrv pasnosun
4%
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LLTto ce Tn4e ayuHe nedera 57,1% aHKeTUpaHMX NaLMjeHaTa ce Ko CBOT Jiekapa fieun seh Buwe og Tpu rogmHe,
24,1% je koa uctor nekapa nsmehy 1 1 3 roamHe, a 15,2% je marbe oa roamHy aaHa. OBom npuanKom je ceera 3,6%
aHKeTUpaHMX NaunjeHaTa usjaBuao Aa Hema CBOr siekapa (rpaduKoH 6p.46).

FpaduKoH 6p.46 -[yKMHa neyera Koa M3abpaHor cTomatonora

[y*uHa neyera Kopg u3abpaHor cromartosora

57.10%

24.10%

Matrbe oa 1-3 roguHe Buwe og 3 Hemam cBor
roauHy gaHa rogunHe NeKapa

Bpoj noceta nsabpaHom cCTOMaTO/IONy Y CTOMATO/IOWKOj CAyX6uM cmo npeacTaBuan Tabenom 6p.26, rae je 0-5 noceta
n3abpaHom ctomatosiory umano 43,5% aHKeTupaHux KopucHuKa. Og 5-10 noceta ob6asuno je 31,7% a suwe og 10
noceta 14,8% ucnutaHumx. O 6pojy noceTa Huje ce nsjacHmno 10,0% UCNUTAHUX KOPUCHUKA.

Tabena 6p.26- bEpoj noceTta nsabpaHom ctomaTtosiory

Op, 0-5 nocerta 52 43,5
Op 5-10 nocerta 38 31,7
Buwe opg 10 noceta 18 14,8
Huje ce usjacHuno 12 10,0

Bpoj noceta pgpyrom fekapy y cayxbu ctomaTosiorvje cmo npeactasuan tabenom 6p.27,Tako pa je gpyror
ctomatonora nocetuno 0-2 nyta -50,0% ucnutaHuKa, Buwe 3 nyTa -3,4% aHKeTupaHux. Ha oBoO nutakbe Huje
oarosopuno 46,6% aHkeTupaHUx NaunjeHata

Tabena 6p.27- bpoj NnoceTa Apyrom CTOMaTONOry y CAyX6u cTomatonoruje

Op 0-2 nocete 60 50,0
Buwe op 3 nocerte 4 3,4
Huje ce usjacHuno 56 46,6
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Y Tabenu 6p. 28 je npuKasaHa AncTpmbyunja 6poja noceTa CTOMaTo/I0ry Y NPUBATHOj OpPAMHALMjM UCMTUTaHMKA KOju cy
6unn y cnyxbu ctomatonorunje. 42,5% aHKeTMpPaHUX HUje NOCETMNO NPUBATHOr cTomartonora, 6,7% je 6uno 1-2 nyta,
Buwe oA 2 nocete je mano 14,3% ncnutaHux , a HUje ce usjacHmno wnx 36,5%.

Tabena 6p.28-bpoj noceta cTomaTonory y NpuBaTHOj NpaKkcu

0 noceta 51 42,5

0p 1-2 nocete 8 6,7
Buwe opg 2 nocerte 17 14,3
Huje ce usjacHuno 44 36,5

LLiTo ce TMYe ayKuHe YeKkarba Ko n3abpaHor ctomatonora , y yctaHoBaMa npMmapHe 34paBCcTBEHE 3aluTUTe Ha
Teputopnjn Punnjane PO30 H.Maszap, 8,3%, He 3aKasyje npernes, 30,0% ce npernepa uctor aaHa, 46,7% obuyHo
yeKka 1-3 gaHa u 5,8% ueka Buweos Tpu AaHa. OAroBop Ha 0BO WKUTake HUje Aano 9,2% ucnutaHuka (rpaduKkoH

6p.47).

FpaduKoH 6p.47- [ly)k1Ha YeKarba Ha nperaes Ko nsabpaHor ctTomaTonora

OyXXuvHa yeKara Ha npernea usabpaHor
cTromaTtosiora

5.80%
8.30% 9.20%
He 3akasyje [MMpum/beHM 3aka3aHo 3a 3aKasaHo 3a bes
npernes, MUCTOr AaHa 1-3 paHa BuLe opg 3 ogrosopa
baHa

CaBeTu 1 pa3roBop 0 TeMama Koje ce T4y 34paBsba ycTa 1 3yba aeteTa Koju cy AobujeHn oa cTpaHe nsabpaHor
CTOMaTo/i0ra NpMKasaHu cy y rpadukoHy 6p.48. y npoceky 82,4% UcnuTaHMKa CBe CaBeTe KOoju ce TMUy 34paB/ba

ycTa 1 3yba aeTeta fobuja y TOKy peoBHe noceTe CTOMaTosIory.

-42 -



FpaduKoH 6p.48 CaBeTn CTOMATONOra 3a BPEME NoceTe

Casetun ctromatonora 3a Bpeme nocete
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80.00% [~ i
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60.00% [~
50.00% I m [la, 3a Bpeme peaoBHe nocete
40.00% [
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[a je ctomatonor ynosHat ca npobaemmma n 6onectuma Koje Mma tnxoo aete cmatpa 80,0% aHKeTUpaHMX, a
66,7% pogmTesba/cTapaTtesba ce Cnaxe ca M3jaBom Aa CTOMAaToNor OABaja 4OBO/bHO BpemMeHa Aa pas3roBapa ca
npatmoumMma u aeuom. Ksanutetom objalirberba O MHTEPBEHLMjaMa Koje CTOMATO/IOr MJaHWpa Kog, HUX0BOT
[eTeTa 3310BOJbHO je 77,1% aHKeTupaHux a 1% je OHUX KOoju ce ca TOM M3jaBOM He cnaxy. Kaga HnxoBo gete nma
npobnema ca 3gpassbem ycTa u 3yba 81,2% poputesba/crapatesba Koju Cy y4ecTBOBaAW y aHKeTUpakby BOAM AeTe
Ha npernep Kog nsabpaHor ctomaTosiora(rpadmkoH 6p.49).

FpaduKoH 6p.49-30paBCTBEHO BACNUTHU CagpiKaju Y CTOMATO/OLWKOj 340.3aWTUTH Aeue

Kaga nocrtoju npo6aem npeo ce nocehyje
u3abpaHu ctomartonor

Ctomatonor gaje jacHa o6jawrera o
NAaHUPAHMMUHTEPBEHLMjaMa KO4,...

Cromaronor ogBaja A0BO/bLHO BpeMeHa
3a pasrosop

CTomaronor je ynosHar ca npobnemmma
u 6onectuma gerteta

7 >
0.00% 20.00% 40.00% 60.00% 80.00% 100.00%

[OHe chaxxem ce [l [JenumuyHo ce chaxkem M [la, chaxkem ce
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Cnepeha rpyna nuTatba Ce OAHOCM HA OpraHusauuvjy paja CTOMAToO/IoOWKe cay:be W aHKeTUpaHu
poauTesbu/crtapatesbu Hajsehe npumeabe nmajy WITO HE MOTY XUTHY MHTepBeHUNjy 06asutn uctor gaHa (30,7%).
AHKeTUpaHuM poauTesbu/cTapaTe/by Cy HajBuWwe 33a40BO/bHM sbybasHowhy Ha wantepy (77,3%) M pagHum
BpemeHoM(77,1%) . YKynHO ca cBMM M3jaBama Ce cnaxe y npoceky ase TpehunHe aHkeTMpaHmx(63,9%), oenMmuyHo
21,3%, oarosop ,He cnaxem ce “ pgano je y npoceky 10,6% a ca ,He 3Ham" ce usjacHuno 4,2% aHKeTUpaHUX
poauTesba/crapartesba (tabena 6p.29).

Tabena 6p.29-OpraHunsaumja paja CTOMaTO/IOLLIKE CAyXbe

3a4,0BO/bHU PagHUM BpeMeHOM 77,1% 20,0% 1,9% 1,0%
Moske fa foBefe aeTe Ko CTOMaTo10ra U BUKEHAOM 48,5% 34,0% 9,3% 8,2%
[JocTtynHo je aeun ca nocebHMm notpebama 60,4% 19,8% 4,0% 15,8%
Y yekaoHMLLA@Ma MMa L0BO/bHO MeCTa 3a ceferbe 70,9% 18,4% 7,8% 2,9%
[yro ce yeKajy nocete y YeKaOHULA 65,0% 23,3% 7,8% 3,9%
Kagza je netety notpebHa XMTHa CTOM.MHTEPBEHUM]ja MOXKe ce

06aBUTM UCTOT AaHa 44,6% 23,8%  30,7% 1,0%
MocToju KyTuja/Kibura 3a xanbe n npumesnde 67,3% 19,8% 12,9% 0%
Ocobsbe Ha wantepy je sbybasHo 77,3% 11,3% 10,3% 1,0%

Kaza je y nuTary capagtha ca CTOMaToN0roM youaBa ce f06ap NpoueHaT aHKETUPAHUX KOjUMA je CTOMAToNor 430
MHbOPMaumje 0 oaprKaBaky OpasHor 34pas/ba . Haume 6413y Tpy YeTBPTUHE aHKETUPAHUX NpaTMOLLA je M3jaBUIo
Aa UM je ctomaTosior 06jaCHMO BAXKHOCT 3A4paB/ba ycTa M 3yba HUXOBOr AeTeTa-72,6%, a NOMOBUHA A3 UM je
caBeToBaHa ynotpeba ¢ayop npenapata-52,5%. Capagrba gedjer ctTomaTosiora M CTOMATOJ/IOWKe cecTpe je 3a
BehWHy McnuTaHWKa Aobpa-77,8%, a 59,4 % aHKETMpPaAHMX je U3jaBuIO 43 UM je MOHEeKad A0BOJbHO Aa pasroBapajy
CaMOo Ca CTOMATOIOLLKOM CECTPOM M fa UM HMje NoTpebHa noceta ctomaTosory (Tabena 6p.30).

Tabena 6p.30-CapagHba ca negmjaTpPom,CTOMaTOIONOM U CTOM.CECTPOM

Mepwnjatap Mmu je 06jacHNO BaXKHOCT 34paBsba ycTa U 3yba

aeteTa 72,6% 19,80 7,5% 0%
MNepwnjatap mu caBeTyje ynotpeby dayop

npenapara(nacre,Tabnere...) 52,5% 30,3% 14,1% 3,0%
[eunju cTomaToNor 1 CTOMaTO/IoLLKa cecTpa Aobpo

capahyijy 77,8% 14,8% 3,7% 3,7%
MoHeKag MM je JOBO/BLHO A pa3roBapam ca

CTOM.CECTPOM, Ma MM HWje NoTpebaH cTomaTonor 59,4% 23,8% 16,8% 0%

3a Hajsehu Bpoj ucnuTaHKKa nNpernes Koa nsabpaHor ctomartonora je becnnaTtaH-96,4%, Kao 1 nnombe-91,5%, nyHy
LEeHy 33 OPTOAOHTCKM anapaT-npoTe3y mopano je ga nnatm camo 1,0% ucnutaHuka .becnnataH nperneg Koa
cneuujanmcTe ca ctomaTonowKor dakynTeTa 6uo je 3a 68,0% UcnutaHMKa Aok je 28,9% oaroBopuno ca ,He 3Ham”.
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MyHy LeHy 3a nedverbe 3yba je nnatmno0,9% aHKeTUpaHUX, a Bahere 3yba HUje NNaTMO HUKO oA, UcnuTaHux(Tabena
6p.31)

Tabena 6p.31- Mnaharse ycnyra y CTOMaTo/I0LWKO] CAYHKOM

He
Ycnyre becnnatHo Naptuuyunaumja MyHa ueHa 3HaMm

Mpernea Koa nsabpaHor cTomatosiora 96,4% 1,8% 0% 1,8%
Mnombe 91,5% 3,8% 2,8% 1,9%
Neverbe 3y6a 88,8% 5,6% 0,9% 4,7%
Bahere 3yba 87,6% 5,6% 0% 4,8%
OpTOAOHTCKM anapaT-npoTesa 77,7% 1,9% 1,0% 19,4%
Mperneg cneymjanucte ca CTomaTosioWwKor

daKkynTeTa 68,0% 2,1% 1,0% 28,9%

CBoje AeTe Kog ctomaTosiora, 360r HegocTaTka HOBLA, HUje oaBeno 9,9% aHKeTUpaHWUX,HeraTMBaH o4roBop Aano je
78,4% poauTtespa, pok ce 11,7% poautesba He ceha (rpadpmkor 6p.50).

FpaduKoH 6p.50- Heoanasak ctomatosiory 36or HegocTaTKka HOBLLA

Heoana3ak cromaTtonory 36or HegocraTka
HoBLA

B /[a mHe I Hecehamce

12% 10%

CarnepaBwy cBa HaBedeHa NuTarba pagom Chnyxkbe CTOMATONOWKe 3alTUTe Aele je Beoma 33[0BO/bHO M
3340BO/bHO 78,3% aHKeTUpaHWX nauujeHaTta, HeonpegesbeHux je 14,2%, 6e3 oprosopa je 5,0%, Aok je
HEe3a40BO/bHO M BEOMA HE3a40BOJbHO 2,5% UCNUTaHMX poauTesba(rpadmKkoH 6p.51).
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FpaduKoH 6p.51- 3a40B80/bCTBO Yy CNyKOM 33 CTOMATONOLLKY 3aWTUTY Aele

3340B0/bCTBO Y Cy»K6M 33 CTOMATOJIOLWKY 3aLUTUTY Aeue

1%
" 2%

M Beoma He3a0BOsbaH

M HezapoBosbaH

i Hn 3a40B0O/baH HM HE3340BO/bAH
i 3a40B0/baH

ki Beoma 3a40B0/baH

L4 be3 ogrosopa

MpoceyHa oueHa 3a40B0/bCTBA Y Cy:K6M cTOMaToNOWKe 3awTuTe aeue je 4,08.

Cneyujanucmu4Ko KOHCYyaAMamueHa cayxba uHmepHe meduyuHe

N y 0BOj roavHN je BPLIEHO AHKETUPare KOPUCHUKA Y CMeumjaIMCTUYKO KOHCYNTaTMBHO] CAYXOM MHTepHe
meguumHe y lomy 3apassba TyTUH KOjM OpraHn3aLMOHO MMajy OBY jeAMHULY Y NPUMAPHOj 34PaBCTBEHO] 3aLUTUTK.
Ctona opgrosopa je usHocuna 91,7 % jep je 12 nauyumjeHata 6o Tor paHa y caybu a Bpatuno ce 11
nonyreHNXynuTHUKa. Mehy aHkeTMpaHMma je Beha 3acTyn/beHOCT 0coba KeHCKor nona (KeHe 54,5%, a myLwKapum
45,5%).

LLTo ce TMYe 3aBplUEHE LUKOJ/e HELWTO BULLIE Of ABE MNeTUHE UCMUTAHMKA je Ca 3aBPLIEHOM CPeAHOM LUKOJIOM-
41,7%, ca BMWIOM WU BUCOKOM LIKONOM je 8,3% , UCTO TO/IMKO je ca He3aBpLUEeHOM OCHOBHOM LIKOJOM WU 6e3
0AroBopa Ha To NUTabe, 40K je TpehunHa(33,3%) ca 3aBpLIEHOM OCHOBHOM LIKOJIOM (rpadmnKoH 6p.52)
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FpaduKoH 6p.52-3aBpLUeHa LWKOIa UCMUTAHUKA

3aBpu.|eHa WKO/J1a aHKeTUpaHux
41.7%
3 0,
8.3% 8.3% 8.3%
2 2 2 d o
&QQ Q~°‘\ QQ‘\ O¢ QOQ
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&
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LWTo ce TMye maTepujanHOr MoJsoXaja M3y3eTHO /oW M NoW MaTepujafHM nonoxaj uma 8,3% aHKeTUpaHux
KOPUCHWKA, ocpearer maTepujanHor ctaka je 33,3%, a gobpor M Beoma [o06por je NonoBMHaA WMCMUTAHMX
KOpUCHKMKA(50,0%) . O cBomM MaTepujasHOM CTakby HUje ce usjacHuno 8,3%(rpadmkoH 6p.53).

padumKoH 6p.53-MaTepmjasHN NONOMKA] aHKETUPAHMUX Y CNELMjAZIMCTUUYKO KOHCYNTCTUBHO] CAYKOU

MartepujanHo cTatbe aHKeTUpPaHUX Yy CneuunjaIucTUIKOj

ambynaHTm
be3 oarosopa 8.30%
Beoma po6po 8.30%

[obpo
Ocpegroe

41.70%
33.30%

Nowe

Beoma nowe

Koa ceTa nuTarkba Koja carnefdasajy 3a40BO/bCTBO MNalujeHaTa OpraHM3auMjom paga CchneumjananuctTuyko-
KOHCYNTaTUBHE cay»Kbe y ey Koju ce 04HOCK Ha 3aKasuBakbe M peanusalujy camor npernega, yoyasa ce Beoma
BMCOK CTeneH 3a40BO/bCTBA KOPWUCHMKA. [laumjeHTU cy Haj3a40BO/bHUjU BPEMEHOM YeKarba Yy YeKaoHWUuM
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,JbybasHowhy n npodecnmoHanHowhy ocobe Ha 3aKasuMBakby a Mano Makbe 33a40BO/bHM ca MmoryhHowhy
TenedOHCKOr 3aKasmnBarba M BPEMEHOM 0/, 3aKasnBarba 40 TepMuHa (Tabena 6p.32).

Tabena 6p.32- 3a40BO/bCTBO AaHKETUPAHMX OPraHM3aLMjom paga CneLmjaNncTMYKo-KOHCYNTaTUBHE Cny»Kbe

MoryhHocT TenepoHcKor 3aka3mBata 0% 0% 18,2% 45,5% 36,4%
Bpeme yekarba of 3aKa3mBakba A0 TEPMUHA

npernega 0% 0% 9,1% 18,2% 72,7%
JbybasHoCT 1 npodecroHanHocT ocobe Koja

BPLUM 3aKa3nBame 0% 0% 9,1% 9,1% 81,8%
[obujarbe NHCTPYKLMje 0 AaTyMy,BPEMEHY U

MecCTy npersiesa 0% 0% 9,1% 18,2% 72,7%
Bpeme yeKkarba y YEKAOHULMU 0% 0% 0% 9,1% 90,9%
Yucroha n nofo6HOCT YeKaoHMLe 0% 0% 0% 27,3% 72,7%
ObjalwHetbe eBEHTYA/THOT Kallkbeha TePMUHA 0% 0% 0% 0% 100%

Kaza nocmatpamo 6poj noceta oBOj cneumjannctnukoj cnyxom 33,3% ucnuMTaHuKa je y nocnearbux roguHy gaHa
WHTEPHUCTY NOCETMO jefHOM, AOK je NeT U BULIE NyTa Yy NOCEeTU UHTEPHUCTM Buno 58,4% ucnutaHmka. OaroBop Ha
0BO NUTakbe Huje aano 8,3% aHKeTUpaHUX.

Y opyrMm cneumjanncTMYko KoHCyATaTMBHUM cny*kbama 6poj noceTa ce Kpehe of HujegHe A0 NET, NpPU Yemy je og,
41,7% patux ogrosopa , 80,0% McnMTaHWKA MMano 4O ABe noceTe APYroj CneunjanucTuykoj cny>bm y nocnearmx
12 meceun, 20,0% naumjeHaTa je Mmano Ao neT noceta, a Tpeba uctahm ga 3a 58,3%% naumjeHaTa Hema
nopaTaka.

LLITo ce TMye nuTara Koje ce O4HOCU Ha MOCETY CMeuMjaiucTu MHTEPHE MeJULMHE Y NPMBATHOj OPAMHALUMM Of
YyKynHor 6poja aHKeTupaHux tbux 41,7% Huje 4ano o4roBop Ha 0BO NUTake, 40K je 8,3% oaroBopuno ga Huje 6uno
y NPMBATHOj OpANHALNjK, a NONOBUHA je buna jeaHOM uaK ABa nyTa.

CBM aHKeTUPaHM NaLMUjeHTH Cy CBOjy NOCETY NIeKapy Y CNeumjasiMCTMYKO KOHCYATAaTUBHO] CNy»K6u
peanusoBanu UcTor gaHa 6e3 3akasuBarba, cem 8,3% KOjU HWUCY OATOBOPUAWM HA MUTAHE, aNu HUX NPUIUKOM
TyMadera pesyatata HUCMO y3enum y 063ump.

Kaga ce nocmaTpajy acnekTu KBasMTeTa MNpy)KeHe yc/ayre o, CTpaHe nekapa cneuujanucte, otnpuamke 90,9%
WCNUTAHMKA je y NOTNYHOCTU 3340B0/bHO,9,1% MX ce Ae/IMMMUYHO Cnaxke AOK HEeraTMBHMX O4rOBOPA HEMA LITO ce
TUYE CBUX KapaKTEPUCTMKA paja CneLmjaIMCTMUYKe MHTEPHUCTMYKE Cy»Kbe Koje ce o4HOCe Ha pag, Siekapa u gpyror
0Cc06/ba, KAao U Ha OpPraHM3aLMOHE KapaKTepuctTuke cnyxbe(tabena 6p.33).

-48 -



Tabena 6p.33-3a40B0/bCTBO KBANIMTETOM MNPYKEHUX YCAYyra o4, CTPaHe crneumjanncte U cneuunjanmcTndke caybe

Jlekap mu je NOCBeTMO AO0BO/BLHO BpeMeHa TOKOM nperieaa 90,9% 9,1% 0%
Nlekap me je nax/bMBO cacayLwao 81,8% 18,2% 0%
Jlekap je 04B0jMO [OBO/LHO BpEMEHA Aa pa3roBapa ca MHOM 81,8% 18,2% 0%
Jlekap mu je pao jacHa objalwrbera 0 bonecTma u IeKOBUMaA Koje

npenucyje 90,9% 9,1% 0%
Jlekap mu je objacHMo 3HayYaj TectoBa Ha Koje me ynyhyje 90,9% 9,1% 0%
Ocobsbe je 6110 /byba3HO M NYHO NOWTOBaka 90,9% 9,1% 0%
JacHo cam pasymeo/na naaH CBOT JieYersa 100% 0% 0%
Mocne npernepa oceham ce cnocobHuje aa ce M36opMm ca CBOjUM

3/ paBCTBEHNUM Npobaemmma 90,9% 9,1% 0%
MocToju KyTnja/Krbura 3a >kanbe n npumende 100% 0% 0%

3a cBe aHKeTMpaHe npernes nekapa crneumnjanmcre MHTEPHe MeamumHe je 6ecnnaTaH cem je4HOTr yNUTHUKA Koju ce
BPATUO HEMOMYHEH.

Pagom nekapa cneumjanucte 3a0BO/bHO M BeoMa 3340BOJ/bHO je 90,3% aHKeTUpaHUX OOK je HeoaNyYaH camo
jefaH aHkeTUpaHu-9,1%(rpadmKoH 6p.54)

CpeAarba oueHa 3340B0/bCTBA Y OBOj C/YXK6M je 4,64.

FpadumKoH 6p.54-OnLwTe 3340B0O/HLCTBO Y CNELMjAZIMCTUYKO KOHCYNTAaTUBHOj CAyKOM

OnwTe 334,0B0/bCTBO Y CNELUjAIMCTUUKO-
KOHCYNTaTUBHOj CNYyXK6um

18.20%
. - 9.10% 9
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3AK/bYYAK:

Cny»cba onwme meouyuHe

Behu npoueHaT aHKeTMpaHWUX je ocoba mywkor nona 50,3% aok je 47,1% ocoba *KeHcKkor nona,noKk ce 2,6%
WUCNUTaHMKa HUje M3jacHWIO KOom nony npunagajy. LUTo ce TMye matepujanHOr nosnokaja M3y3eTHO NOW M JOLW
MaTepujanHu nosoxaj uma 9,8% aHKeTUpPaHUX KOPUCHWUKA, OCpedrer maTepujanHor ctarba je 21,9%, a gobpor u
BeoMa A06por 66,4% UCNUTAHUX KOPUCHUKA . O CBOM MaTepujanHOM CTakby HUje ce usjacHuno 2,0%. UcnutaHnum
Cy oBe rogmHe uMann 6061 MaTepujanHK CTaTyC Y OAHOCY Ha nNpoway roauHy. Hajsehu 6poj McnutaHunka y cayKom
onwTe MmeauLUMHe je CBOT JieKapa cam M3abpao-57,7%, NoTom Cy OHM KOjuMa je HEKO y nopoamum usabpao fnekapa-
8,6%, 7,5% aHKeTMpaHWX je U3jaBUIO a3 UM je nekap gogesbeH, a 11,1% mwux Hema nsabpaHor nekapa.O HauUHy
nsbopa nekapa He ceha ce 15,0% aHKeTMpaHMX. Y OAHOCY HA NPOLWAY roAMHY BE/IMKMU je MPOLLEHAT OHMX Koju
Hemajy usabpaHor neKkapa. [a cy Beh 6unm y npuanum ga npomeHe cBor msabpaHor nekapa wmsjasuno 25,8%
aHKEeTUPaAHMX KOPUCHUKA, 69,2% Huje Merano usabpaHor fekapa, oK 5,0% MCNUTAHWX HWUje OAroBOPWIO Ha
nutarbe. [a cy seh 6uam y npuanum ga npomeHe cBor nsabpaHor nekapa msjasuno 25,8% aHKeTUpaHUX KOPUCHMKa,
69,2% Hnje Mmerbano nsabpaHor nekapa, Aok 5,0% mMcnutaHMx HUje oaAroBopusio Ha nNutakbe.Kaga je 6poj noceta
n3abpaHom Jfiekapy y caybu onwTte meauumHe y nutarby, 0-5 noceta usabpaHom nekapy umano 29,7%
aHKeTUpPaHMX KOpPWUCHMKaA,04 5-10 noceta obasuno je 23,8% a suwe og 10 noceta 40,0 % ucnutanux.. Apyror
Nlekapa y cnyxbu onwte megmumnHe 0-5 nyta -38,2% mcnutaHuKa, 5-10 nyta -6,8% aHKeTMpaHux u Buwe og 10
noceta je 06aBmn0 9,3% UCNUTAHUX .

LLTo ce TMYe AyXWHe YeKara Kog M3abpaHor fiekapa y opaMHaumjama onwTte meauumHe, 6amsy TpehuHe ce
nperneaa UCTor gaHa M He 3akKasyje npernea-33,2%, 15,8% obuyHo yeka 1-3 gaHa n 10% yeka Buwe og TpW AaHa.
NHbopmaumje o 34paBuUM CTUIOBMMA KMBOTA Yy MPOCEKY 33 CBa NUTArba 3a Bpeme pefoBHe nocete aobuja 55,3%
ucnutaHmka. Kopg obnactm mehycobHe KOMyHWKaLMje yoyaBa ce BMCOK CTeMeH 3340BO/bCTBA NauMjeHaTa
CapagHOom Ca MEeAULMHCKMM CeCTpama Kao M TUMCKUM PaZloM NeKapa U MeAULMHCKMX Cectapa, rae 3a40B0/bCTBO
YCNIYrOM cecTapa Ha YKYNHOM HWMBOY W3HOCKM OKO 66,7%. UcnuTaHuMumM cy  jako 33a[0BOJbHM KBA/NUTETOM
nHbopmaumja Koje fobujy on ceor n3abpaHor siekapa o cBOjoj 601eCTU U HEeHOM Jleyetby, Kao U hEroBOM BO/bOM
Aa ux naxspmeo caywa. OpraHusaumja paga cayxkbe onwte meauumHe je Ha BUCOKOM HWMBOY UM UCMAUTAHULM Cy
Haj3aZ0BO/bHUjU TUMe WTO npe cneumjanucte nocehyjy nsabpaHor nekapa, 3aTMm LWTO cy ambynaHTe 4OCTYMHe
WHBanMAMMa M Kagda gohy XMTHO ucTor AaHa ce u nperneaajy. Y oBoj cnyxbu 3a 86,6% aHKeTUpaHUx nperneg,
nsabpaHor nekapa je 6uo becnnataH, AOK je napTUUMNALM)y 3@ Ty YCAyry Naatuno 6,9% mncnutaHuka. MyHy LeHy 3a
nekose je nnatmno 1,5% vcnutaHuka. e TpehuHe(61,6%) aHKETUPAHMX je HEraTUBHMM OArOBOPOM O4rOBOPUIO
Aa je HoBau, 64O pasnor Heopsacka fieKaty onwTe meauuuHe. 34pPAaBCTBEHOM 3alUTUTOM Yy CAyKbu onwTe
MeZMUMHe BEOMA 3340B0O/bHO U 3340B0/bHO je 74,0% n npoceyvHa oLeHa 3a40B0/bCTBa je 3,89.
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Cny»ba 30 30pascmseHy 3auwmumy oeuye U oMaaouHe

Ctona ogrosopa y 0BOj cny»bu 6una je 88,7%. Behu npoueHaT aHKeTMpaHuMX je ocoba xeHckor nona 51,3% . LWTo
ce Tuye obpasoBarba HELWITO BULIE Of, jeAHe 4YeTBPTMHE ca BMLIOM U BUCOKOM(26,8%), 10,0% je 6e3 3aBplueHe
OCHOBHe LWKone, a 16,5% ca 3aBplIEHOM OCHOBHOM LIKO/IOM.4,7% UCNUTaHWKA Ce HUje U3jaCHUNO KOjy Cy LUKOAY
3aBpwwuan. [obap n Beoma Aobap maTepujasHU NOJIOXKa] je M3jaBuno ga uma 44,5% vcnutanmx. Hajsehu 6poj
WUCNUTaHMKa y cAy»Kbu 3a geuy M OMNaauHy je cBOr fieKapa cam u3abpao-61,1% mn 64,6% 3Ha ga mMoxKe fa ra
npomeHu Kag xohe anu ra 66,7% Huje mewano. Kog uctor neamjatpa ce 44,7% neum Buwe o Tpy rognHe u 25,5%
ncnuTaHux ce neun msamehy 1-3 roguHe. bamsy tpehuHe(35,5%) je umano o 5 noceta nsabpaHom neamjatpy,
28,6% je no 3 nyta 6110 Koa Apyror neKapa y ciy»kbu, a npmusaTHoOr negujatpa je Ao 3 nyta je nocetuno 34,0%
aHKeTUpaHMX poauTesba.ly>KMHOM YeKarba Cy 33a40BOJbHU Yy 0BOj CNyxb6u; 46,3% He 3aKasyje nperneg a 26,8%
3aKaxke 3a MCTM paH.Ha rpyny nutara O 34paBMM CTU/IOBMMA KMBOTA HUje OAroBOpwMAO Buwe of TpehuHe
MCNUTaHMKaA. 32 Bpeme pefloBHe NOceTe caBeT O NPaBU/IHOj UCXPaHM Aobuja Buwe of, Ase TpehnHe ncnuTaHuka m
BULLE 04, NOJIOBUHE UCMIMTAHMKA O BAXKHOCTM dU3nYKe akTMBHOCTU. Kog o6nactn mehycobHe KOMyHMKaLMje yodaBa
ce BMCOK CTeneH 3a0B0/bCTBA NaLMjeHaTa capatom Ca MeULMHCKMM CecTpama Kao U TUMCKMM pagoM fieKapa U
MeAULUMHCKMX cecTapa. 3a40B0O/bCTBO YC/IYTOM CECTapa Ha YKYMHOM HUBOY M3HOCKM OKO 55,2%. Kaga je y nutarby
KOMYHMKaAUMja M capagba naumjeHata ca uM3abpaHum nekapom, 64AM3y nonosuHe ucnuTaHMKa (48,5%) je
3a/10BOJ/bHA KBAaNMTETOM MHPOPMaLMja Koje fobKjy of cBOr M3abpaHOr sIeKapa 0 cBOjoj 60ECTU U HEHOM Nedersy,
Kao M HberoBoOM BO/bOM A3 MUX NaxK/buBo caywa. LLTo ce TMye opraHmsaumje paga cny>kbe 3a 34paBCTBEHY 3aLUTUTY
Aeue , UCNUTAHWLM CY Haj3aA0BO/bHUjM paaHUM BpemeHoMm (57,8%), 3aTUM TMMe LWITO MOTy A3 Aohy Ha npernes u
BMKEHAOM ako ce pasbone(53,7%). Kaga je y nutary nnaharbe nojeauMHUX ycayra y cay:Kbu 3a 34paBcTBEHY
3aWTUTY aele, 3a 78,8% aHKeTMpaHuX npernes usabpaHor fekapa je buo becnnataH. HegocTtaTtak HOBLA KOjuM 61
naaTMAn npernes WAM NIEKOBE, Kao pas3nor Heoasacka JieKapy Yy MNPOTEeKAMX FoAuHY AaHa Haseno 18,9%
WCNWUTAHMKa, BULLE OZ MOJSIOBUHE aHKETUPaAHUX HUje Buno y Toj cutyaumju(53,4%). YkynHo cnyxbom negmjatpuje
3340BOJbHO je OKO 51% aHKeTMpaHMX M NpoceyHa oLeHa 3a40BosbCTBa je 3,32 wTo je mawe 3a 0,5 y ogHOCy Ha
2016.roauHy.

Cny»cba 30 30pascmeeHy 3aWmumy HeHa

Y nomoBuMma 3gpassba H.Masap n TyTUH UCTparkMBakbeM Yy CNYKOM 33 34paBCTBEHY 3alUTUTY XeHa je obyxBaheHo
106 naumjeHTa a Bpatuao ce 90 BanuaHa ynuTHuKa( ctona ogrosopa 88,3%), og ykynHo 120 naumjeHaTa Koju cy
3aTPaXXUAM ycayre 3anocieHnx y oBum cayxbama.

Kaga nocmatpamo roguHe crtapoct Bugehemo pga je HajBuwe ucnutaHux je crapoctm mamehy 19 un 39
roanHa(61,1%). LLTo ce Tuye 3aBpLlueHe WwKoe 6113y NONOBUHE UCMIUTAHUKA je Ca 3aBPLUEHOM CPEAHOM LUKOIOM-
48,9%, HewTOo BULLIE Of jeiHe YeTBPTUHE Ca BULLOM U BUCOKOM-26,7%. M3y3eTHO /IO M oW MaTepujaiHU NONOXKaA]
uma 2,2% aHKeTUpPaHUX KOPUCHMKa, ocpearer maTepujanHor ctarba je 33,3%, a gobpor n Beoma gobpor 60%
WCNUTAHUX KOpPUCHMKa. Hajsehun 6poj ncnutaHuka y cnyxbu 3a 34paBCTBEHY 3alUTUTY KEHA je CBOT JieKapa cam
n3abpao-89,3%. LLto ce TMue ayxKuMHe neyersa 56,8% aHKeTMPaHMX NaLMjeHaTa ce Ko CBOr rmMHeKosora neum seh
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BULWe og Tpu roguHe, 23,9% je koa uctor ruHekosiora usmehy 1 m 3 roguHe, a 17,0% je mambe og roguHy gaHa. 0-5
noceta nsabpaHom nekapy umano 50,1% aHKeTMpaHUXx KopucHMKa. Og 5-10 noceta obasuno je 14,4% a suwe og 10
noceta 19,8% mcnutaHux. LLUTo ce Tnye AyKMHe YeKara Kog M3abpaHor nekapa y opaMHaLMjama rMHEKOJOLWKe
cnyxbe , 26,7% ce nperneaa uctor gaHa, 7,8% He 3akasyje npernes , 35,6% o0buyHO Yeka 1-3 AaHa M NeTUHa
(23,3%) ueka Buwe og TpK AaHa. MHbopmaumje o 34paBUM CTUNOBMMA KMBOTA BehMHA aHKETUPaHUX NaumnjeHaTa
pobuja ToKOM pefoBHe mnoceTe cBOM M3abpaHoM neKapy , 3a Bpeme pefoBHe noceTe oarosope aobuja 40,1%
ucnutaHuka. Kog obnactm mehycobHe KOMyHMKaumje yodaBa ce COAMaaH cTeneH 3a40BO/bCTBA MNalMjeHaTa
capagHom Ca MeAMUMHCKMM Cectpama Kao U TUMCKUM pagom aeKkapa U MeAMUMHCKMX Cectapa M Ha YKYMHOM
HMBOY M3HOCKU OKO 60%% LWTO je oKO ABe TpehuHe 3a40BO/bHMX. Kaga je y nuTarkby KOMyHMKaUWja M capaima
nauujeHata ca 1M3abpaHMm FMHEKOJ/IOTOM,UCMUTAHULN CY Haj3a[0BO/bHUjU BPEMEHOM KOje TMHEKOJIor 0[BOju 3a
HUMX,3aTUM KBa/IMTETOM MHPOpMaLMja Koje Aobujy oa csor n3abpaHor rMHeKoaora o cBojoj 60/1ecT U HeHom
Nleyerby, Kao M HErOBOM BOJbOM A3 UX MaXK/bMBO CAyLa. BUCOK cTeneH 3a40B0/bCTBA je NpMKasaH y Tabenun 6p.23 u
npocek je oko 60%. LLTo ce Tuye opraHM3aumje paga cayxbe 34paBCTBEHE 3alUTUTE KEHa , UCMUTAHULMU CcY
Haj3a40BO/bHUM  pagHUM BpemeHoM(64,4%) n Kapga aohy XUTHO ucTor AaHa ce u npernenajy(53,3%).04 ceBux
noHyheHWx NUTarba Hajmakse Cy 33,0BO/bHU LITO He MOry Aa TenepoHCKM f0bujy caBeT ’MHEKOIOrA U LWITO He MOTy
BUKeHAOM obasuTtu npernes. Kaga je y nutarwy nnaharbe nojeguHux ycnyra y cayxébum 33 keHa , 33 82,2%
aHKeTUpaHux npernes nsabpaHor nekapa je 6Mo GecnnataH, AOK je napTuumMnaumnjy 3a Ty ycayry naatmno 7,8%
ucnutaHuka. MNpernen nekapa cneuunjaancte Ha Koju ra je ynyTMo nekap Huje nnatmno 52,2% aHkeTupaHux, OOK je
napTMumMnaumjy 3a Ty ycayry nnatmno 3,3% wcnuTaHuKa. Ysumajyhu y 063up cBe HaBeLeHO, MPMMAPHOM
34paBCTBEHOM 3aLUTUTOM }KEHA je Beoma 3a40B0sbHO 28,9% McnuTaHux, 3a4080/bHO je 40,0%, HM 3340BO/bHO HU
He3aa0BoO/bHO je 16,7%, [OK je Beoma He3a40BOJ/bHO U He3340B80/bHO04,4% NPUCYTHUX aHKETUPaHUX NaunjeHaTa.
MpoceyHa oueHa 3a40BO/LCTBA Y CYXK6M 34paBCTBEHE 3alUTUTE XKeHa je 3,85.

Cny»ba 30 cmomMamosnowKy 30pascmeeHy 3auwmumy

Y OMOBMMA 34paB/ba UCTPAXKUBAFEM Y CAYKOU 33 CTOMTO/OLLKY 3aWTUTY Aeue obyxsaheHo je 136 nauujeHaTta a
BPaTMNO ce yKynHo 120 BannaHuMX yNuUTHUKA , 04 YKYNHO 160 nauunjeHaTa Koju cy 3aTpaxKmMau ycayre 3anocieHunx y
oBUM cny*kbama, WTO npeacTaB/ba cTtony ogrosopa 88,2%. Behu npoueHaT aHKeTUpaHux je ocoba KeHcKor nosa
58,3% pok je 40,0% ocoba mywwKor nona. Hajsehn 6poj ncnmutaHmMKka y oBoj cnykbu je cBOr ctomaTtosiora cam
n3abpao-82,4%, NOTOM Cy OHM KOjUMa je HeKo y nopoguum m3abpao ctomatonora-6,7%, 4,2% aHKeTUpaHuXx je
W3jaBuno Aa UM je ctomaTonor gogesbeH. [la cy Beh 6unm y npuamum aa npomeHe CBOr usabpaHor ctomartosiora
nsjasnno 12,5% aHKeTMpPaHUX KOPUCHWKA, 76,7% Huje merano usabpaHor ctomatonora. LTo ce Tnue ayxuHe
neyerba 57,1% aHKeTUpaHMX NaumnjeHaTa ce KO CBOr siekapa feun seh Buwe og Tpy rogunHe, 24,1% je Koga muctor
nekapa usmehy 1 n 3 roguHe, a 15,2% je mare of roanHy AaHa. bpoj noceta nsabpaHom cTomartonory y
CTOMATOOLWKO] cnyxbu kpehe ce og 0-5 noceta n3abpaHom ctomaTonory Umano 43,5% aHKeTUPaHMX KOPUCHUKA.
0Op 5-10 noceta obasuno je 31,7% a suwe oz 10 noceTta 14,8% ncnutaHux. O 6pojy noceta Huje ce msjacHmao 10,0%
WCNUTAHUX KOpUCHUKA. LLTO ce TMue ayKMHe YeKara Ko M3abpaHor CTOmMaTtosiora , y yCTaHOBamMa MpumapHe
34paBCTBEHE 3aWTUTE Ha TepuTopuju dunujane PP30 H.Masap, 8,3% He 3aKasyje npernea, TpehnHa(30,0%) ce
npernega ucTor gaHa, 46,7% o6buuyHo yeKka 1-3 aaHa 1 5,8% ueka Buwe o Tpu AaHa. Y npoceky 82,4% ncnutaHuKa
CBe caBeTe Koju ce TUYy 34paBsba ycTa U 3yba aeteTa fobuja y TOKY pegoBHe noceTe CTOMATONOry. AHKETUpPaHU
poauTesbu/cTapatesbi Hajeehe npumeabe nmajy jep He Mory oaApaamuTn MHTepPBeHUM]y uctor gaHa (30,7%) ook cy
HajBuMLIE 3340BO/bHU PAgHUM BpemeHOM(77,1%) n WwTo je ocobsbe Ha Wwantepy sbybasHo(77,3%). Kapa je y nutary
capaftba ca CTOMAaTO/IOrOM yo4aBa ce A06ap NpoLeHAT aHKETUPAHUX KOjUMa je CTOMAToNor gao uHbopmauuje o
O/Zip’KaBatby OpasiHOr 34pas/ba . Haume Tpu YeTBPTUHE aHKETUPAHMX NpaTMOLLA je U3jaBWUIO Aa UM je CTOMAToNOor
06jacHNO BaXKHOCT 34paB/ba ycTa U 3yba UxoBor aeTeTa-72,6%, a NOJIOBUHA 43 UM je caBeToBaHa ynotpeba ¢payop

-52-



npenaparta-52,5%. Capapgha Aeyjer cTomaTosiora U CTOMAaTO/I0WKE cecTpe je 3a BehMHy ucnuTaHmKka aobpa-77,8%.
3a Hajsehun bpoj ucnuTaHKKa npernes Koa usabpaHor ctomartonora je 6ecnnaTtaH-96,4%, Kao n nnombe-91,5%, nyHy
LEeHy 3a OpPTOAOHTCKM anapaTt-npoTe3y mopano je ga nnatu camo 1,0% wcnutaHuka .becnnataH nperneg, Kog,
cneuujanucte ca ctomatosiowkKor ¢dakynteta 6uo je 3a 68,0% ucnutaHuKa. MpoceyHa oueHa 3a40BOJLCTBA Y
Cnyx6u cTomaTtonoLwKe 3awTuTe geue je 4,08.

Cneyujanucmuyko KOHCYamamueHa cayxba uHmepHe meduyuHe

Y cneumjanucTMyko KOHCYATAaTUBHO] CAYXKOW MHTepHe MepuumHe y Jomy 3apaB/ba TYTUH KOjU OpraHmsaLMOHO
MMajy OBY jeANHMLY Y NPUMAPHOj 34PaBCTBEHO] 3aLlUTUTM CTOMNa OAroBopa je nsHocunaa 91,7%. Mehy aHkeTMpaHuma
je Beha 3acTyn/beHoCT ocoba KeHcKor nona (keHe 54,5%, a myuwkapun 45,5%). HewTo BuWwe oA ABe NeTUHe
WCMUTAHMKA je Ca 3aBpLIeHOM cpeaHOM LWKONOM-41,7%, ca BULWOM M BUCOKOM LWKoAOM je 8,3% , UCTO TONUKO je
6e3 3aBplleHe OCHOBHe WKone, Aok je TpehuHa(33,3%) ca 3aBpLIEHOM OCHOBHOM LIKOAOM. [auujeHTn cy
Haj3a0BO/bHUjU BPEMEHOM YEKaHa Y YeKAOHMUM U ,sbybasHowhy 1 npodecnoHanHowhy ocobe Ha 3akasuBamy, a
Masio Makbe 3340BO/bHU ca MoryhHowhy TenedOHCKOr 3aKasMBarba U BPEMEHOM Of 3aKa3vBakba A0 TEPMMUHA.
Ckopo cBn  ucnutaHnum(91.7%) cem ruux 8,3% cy CBOjy MOCETY NeKapy Y CheumjaiucTUYKO KOHCYNTaTUBHO]
CNyX6u peannsoBanu UCTor gaHa 6e3 3akasmBarba. Kaga ce nocmaTpajy acnekTu KBanuTeTa NpyxKeHe ycayre of
CTpaHe neKapa cneymjanmcte, otnpuanke 90,9% McnuUTaHKKa je y NOTAYHOCTM 3a40BO/bHO, 9,1% MX ce 4eNMMUYHO
CNna)ke AOK HeraTMBHWUX OAroBOPa HEMA. 3a CBE aHKEeTUpaHe npernes feKkapa cneunjanncte MHTepHe MeauumHe je
b6ecnnaTaH cem jeHOT YMUTHMKA KOjU Ce BPaTMO HEMOMYHEH.

Pagom nekapa cneuujanmcre 3a40B0/bLHO M BEOMA 3340B0/bHO je 90,9% aHKeTMpaHUX AOK je He3a40BO/baH CaMo
jefaH aHKeTMpaHK-9,1%. CpeaHba OLEeHa 334,0B0/bCTBA Y OBOj CNYXK6M je 4,64.

UssewrTaj npunpemunu:

Op ®Pyag YribaHUH,cneumjanncta coumjanHe meguumHe
DOp Majpa Ukosuh,cneumjannsaHT coumjanHe meguumHe

UHPopmaTHuKa npunpema noaaraka:
BaxepuH UpHUIWAHWH,AUNA.MHI.MHPOPMaTUKe
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